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Communications

MR/ XS (—HRA, A0 B3R

WAE TR RS E A, X5 EBRE<0”, i Ui A L.

A |7, 2 Commu
HOME: FKEEHif'5 s
BUSINESS: 2] HLi% 54
WEB: M1t Em
MOBILE: #3)Hif 5 i

FAX: fLHE 5
EMAIL: #4633k

ne== Fhonme Humbsaxr
Web FPagze
Mobile Fhone Humbexr

Fax Huanmber
Em=ail addre=ss=s
Web=ite Addre==

1

| [=}:4 I Cancsl ]

Eindi

HOTEL: Jufiihhl
R

?, £ Communication Information SCASHE . 1%

Hama | 1, Faith

Show Primary Only:

A RILERGE+H

s B .

I™ Show Pr

imary Only

=

. ‘ Close

>
> Vip: Vip A

VIP 1 PC Base,Freq Guests,Long Stay

VIP 1 sy, w2, KR

VIP 2 PC Gold,Special Freq Guests,Diplomats
VIP2 B<es iy, Fll . KAER, SMCH
VIP 3 PC Platinum,Top Freq Guests,Celebrities
VIP3 HE2sil, Hgw. KR, A

VIP 4 Heads of State,Royalty

VIP4 EZIoH, EE (D

VIP 5 Gold Ambassador

VIP 5 3G KA

VIP 6 Platinum Ambassador

VIP 6 [14 5t 5 RAf

VIP 7 Royal platinum Ambassador

VIP 7 25405 KA

2
o1 5%

Salutation: #4718 (. 1 xx Je/Esl & 80, E85 T Title (R 5, RESHNER. )

¥IF Status

L Find|®

Code

T T T T
b I = C U BT I R e

Description

¥IF 1| - PC Base, Freq Guests,

Long Stay

VIF 2 - PC Gold, Special Freq Guests, Diplomats
VIP 3 - PC Platinum, Top Freq Guests, Celebrities
VIP 4 - Heads of State, Royalty

VIF 5 - Gold Ambaszader

VIF 6 - Flatinum Ambas=sador

¥IF T - Royal Flatirmum Ambassador

Find Cancel




VIP reason; VIP Hfi; Jii[A]

Pref. room: XK ¥ b5 [R]85 (R S 24
Other 1 : H/EHAKE 1 GIYRE A 2sE SO
Other 2 : H/EHAKE 1 GIYIE A 2oE SO

Nationality: [E£&/ ik

Passport: $'HS v ZSUE/ASUE A RO/ S AE S

Mailing listCIMail_list (G2 354 1 i IR KAL)

2 NEERIB 23 45 B O %20 NS A5 SR B 25 0 )5 AH 55 &

> Active: JHIKH, F3I;

> History: E@AOREPIE. 1V IRE, AT Vv W —BIN G 298 A 3B O
>  Keyword: JCBiE  ple _{ », £xHEN Profile Keywords SCAHE, 41K

YV V ¥V V VYV V¥V V VY

"E}{-}HIIL - Profile K

Keyword Type:

Fans | 1, Faith |

Date of birth: HAEHE  HAT = H/HAE i 1949 45 (G045 49 4) LUTHZE, R0 ANfE

L ABBR: /A\ag?‘gﬁg Tze Keywerd
® CPI : Awlhril

® Master Account:

AR K

-

Few ‘ Rdit ‘ Delete J Close J

» Contact: R NEH ik missidE N account search FiEHE, AT A JCHEAE, WK

"ZAHGHDL - Ac
s h
Aecount Hame [% ] B ] ﬁ
femrerean | | s | |
Aecount City| | Eonrmineation| |
View By [View All - AR Humber | |
TATA/Corporate TN | ] Aotive Only ¥ . Has Subsidiaries |
e | 3 Filter Wame | 1= |
S | 3 il (e | =] ]
£ |Company Hame R [Country|City State [ZIF  |Address Fhone -
55 |Area Taoyu P [oN Shenzhen GDs Ho.28 Remmin Road Shemzhed96 755 33883398
4% [Area Taoymyu cw Guangrhen  [6DS Wo 38 Tianhe road Guanerhdsh 20 B541235 —
solup
Banquet 1 zz xwAccounting Use Onlykson
Banquet 2 zz rrxhcsounting Use Onlyksx
Banquet 3 zz rxwAccounting Use Onlykson
Banquet Deposit zz Hokkhocounting Use Onlsdk
=
CC-American Express zz rkAccounting Use Only#is
CC-Co—brand Credit Card(F] |22 rrhccounting Use Onlykson
CC-Diners Club zz rkAccounting Use Only#ik
CC-Greatwall Card zz rrrhccounting Use Onlykdon
cc-1CB zz #skhccounting Use Onlykss = ) me
. S Close
Felaticnship

Relationship------- KER KK (Al 5AFIMKER: 2a5 PN ARKR).

W5,



> Notes: Z NFE&E HKRBIAR AR

AEFI )

Note Type: #ii2A
Backgroud Notes------JF %
Central Comments----- 1 [ %71
SEF PMS. HEHIAL,
General Notes--------- — A
Outlook Notes---------- MUWRER/TE
Web Notes-------------- REZEPSE- TR
Property Notes--------- Je& T A )

Reservation Notes: #ii] £&7F; IE:

H4 Reservation Notes 7] DL S #I B F3T FH&E

G

’

+  HIANSIIE Z AN, fEProfile FAASA LR, AL o T W2
+ HH P& E S Reservation 5jGeneral , [ZHANGE) /&, Reservation Note 7 1] PALR B 42 Future

Reservation T[],

U1: Note SCAMEH e b A H IR ZE 4, AT PE

il “
B Notes:
—New—Note Type: #VEH . WK

7 SHGHERT New £ Notes Type

—Internal Only: 7 v HARPIEBANFIE, wl4 e 547 B

—Global: T v A& HIBIFrAW)E, X
(RIS B ) Notes A13/4)i% Global

....... [ .l = et

...........

—Title: #a@nTLLH CHIA, HATLLYS Note
R |

------ Central notes %3] PMS, HAMKIAZ
HWE AT, SN EEEPEL A —)E, e W

s Y )5 B AT T
Type 7] LIAHE . Wi

| - [E2/oTs08 11 54

TTTTT

> Attributes---------------- EYNEIs History information------JJjj 52 %t K}
Rate code M ASARTLY Last Room----------—-- R 55 1]
A/R No. I IRARHS Last Rate-------------- W EH
Member No. 2 Last Visit-m-m-m--m-m--- ERH
> Search name: 7rifijlk T oy St
Search Nane irst I:I
> First : W\iﬁ o ﬁu Rate Code |IDAEB Last Rnam{

7E A HIE TR NS4
HEE R, AEE “Search”#
RN EEE R EZ EER

AR o, |

Last RateJ

Henber Ho. [BC - 635474645
Chen, Guo

Created by AMACHE on 01/04/09 14:50 it HRHIL  Updated By AMACKE

Last V]SHJ

O 08/14/09 17:28 At HEHOL




> More Fields: HEZFA7. AdiHEL “More Fields” XfiEHE,

A More Fields
Profession
Fos=ition
Tnfo 1
Info =
Info =

OF | Clo=e |

> Statistics & Info: K AGIFEME R . sl “Statistics & Info” X IHAE
TSR IT AR R N AET)E AT A B

Room Nights--------- )Lk
Arrval Rooms-------- B3k 5 )% swea |
Cancel Rooms-------- 0 D ) 4
No show Rooms------ T A& 2 T o
Day use ROOMS------- 2 HARE
Total Revenue--------—- SSEE - M“I I } I
Room Revenue-------- ZIGINER: ¢ “;mﬁ :| ] |
F&B Revenue--------- BRI B Mo S oo | | | |
Extra Revenue--------- AN T Day Vs oo | | i
Non Revenue---------- AL B Tl reme | | e
Res. Nights-———————— BUT LA RH | e . |
Res. Arrirals------------ T ] | | |
Cancel ReS.-------n---- AT IS I on Revme| | | | o T
No show Res.----------- I B A 2R L Res. Hihts| I | o
Day use Res.------------ H H Bk [ s | | |
(B - HAL L | |
Status--------- Lipa o RI I } I
Resertcted--—-52 [ (“2)J£550) e =

Language-------- EE s
A/R NO.----=----- NS

B MRERREA LT WK
WO HGHDL - Individual Profile ID -

Save &Y, OK J5HH ID 5, ALK B304k gmtd (ME—)D, ANREME A &R
m AW T WK

Created By FOUSER On 10/05/09 18:31 4t HHDL  Updated Hy FOUSER On 10/05/09 18:31 4t

I ———
Created By: fl%E A ; On: Hf[H);  At: HAEWEY

Update By: #/afEti N On: Il At AR EAD



Changes
Credit Cards
Delete
Enrollment

Options:

-~
B PE R
)

I

ThREEIH

’T";"_E Indiwidual Frofile Options

Changes= Credit Cards Dlelate
Enrollment Future History
Loolkup Member=zhips Merze
Hez. Rates Hotes Preferences

Belationship
| Qloze |

(LRGeS

Time Station ID fotion Type Aeotion Dezecription ==
UFDATE FROFILE |ADDED FHONE BUSIHESS - 15
WIH 10:54 12/04/04 |[YC-FO-S505. IQESEqUPDJ\TE FEOFILE FEOFILE TITLE CHAWCED FROM M-
acYT 19:35 |09/04/04 |[QDFOBSOS MERGE FROFILE MERGED PREOFILE FAHF (117371) T0 F—Ig , HOm
OcYT 19:37 |09/04/04 |[QDFOESOS UFDATE FREOFILE |ADDEESS CHANGED —-STATE ->ZJS
JIT 2028 |09/03/04 |YG-FO-3515. 1458259HEY FROFILE CREATED WEW FEOFILE F—Uf, RESTRICTED/CASHLIST
-l
4] I i
Claze
~ .
2.2.2.2 Credit Card

R RBORL E NH BE T-R BRI AR RS S v

Card Type H:Iﬂ

Cradit Card Number ‘

Frpiration Tate I:I

Nama om Card ‘455 123

Sequence

K [lose

American Express
MCE Manual Co-brand Credit Cs
MoC Manual Diners Club
MG Manual Greatwall
mIC Manual JCE
MMC Manual Master Card
MoT Manual Chian Union Pay

M:a']k

Manurl Visa

Hew ‘ Edit ‘ Delete

matlon

oo |

f5) 4 | Qancel‘

Eind‘




2.2.2.3
2.2.2.4

Delete MBREEZE
BRTT 15 B

Future

THHGIDL - Fature Reservation

Gies. aoen ey Beid e [Rate Code  [Mults Child [Fame A
i
== o[ an

S HOHIL — Kate Query

serivel [OUE |EY
Hights
Depurtare 1870405
wats |1
Wo. of Bows | 1|

P r—
e —
~ - ——
T —
P —

Show Rates
I Closed

S

[™ Day Use

N I |
Baefutegry | 8]
LT |

e |1

-

Inel Non Deduct | .

Bok 4]
Meaberwo [ ]
o ]
S S
Sorcelo | |

[~ Pseudn

Bntles ]3]
T I |
fobgs| |3

e |

-

Last Besv.

13

Cloze

rili“new”, i “rate query” X IHHE CANED, npHT Il e
History Jisfg B 7E/E&ASIHEE History 1.

2.2.2.5

Stay Info: 2 AVE4HIC %

%Fr-:-filr—.- History Details

Stay Info. |

Rewenme |

YRHHIL - History

Carrency Code (11 v

Ron Type

Rate Child ane

Revenue: M9 & 40 (

X

), SERELR

o

Haon Revenue

Tood and Bevera  Dther Rewenue

Swnary
Resy
Fier Folio
Hew
g
4 ] _’] Close

Sumary
Tesy,
= | Vier Folio
v
{ [ Close

New---- i] LUBT 26 A [T 4 i 5%
Summary---f§%£  Points---# i Resv. -7l View Folio --- 257 B 4 ik



2.2.2.6 Membership &
—Memberships(H L Membership List % 154E) —New ({1 I Memberships X 1iFHE). U1K
Type: ¥ i REM: #E R~ Bk
Card Number: K%5; enber tisne [TT598 wa|
Name on Card: #iK A4, o Iﬂ%ﬂﬁ * S T
Level: 2RF%%: 4k (SRS |
Expiration: 5 24; Coments 5
Sequence: J¥5; j
Member Since: JT45 H s
Comments: #7E;
Inactive: 2 REEA R F1AMRE R

Member Since ﬂ | Inactive

BB HGHDL - Frofile Membership List
Member Hame |Jti Zhong 10, Song | [ Show Inactiwe
Zeq. |Type Card Hao. Description Expiration |[Lewel Cla=ss -
=
Laoaloup | Enrollment | Hew Clase

7 Gusst Enrollment

"H HGHIL - Lookup

Gueszt Details

Last Mans (B4
First Mime [Faith mr| fitie| | ®
Suffi=x l:l Gender |Unkoown ™

Humber | |
Addrezs Type [Home -
Addr szs |
301-2 Profile Type I ﬂ
City (B l’ostal Code Mame | bl |
Countr v |22 * | State £3)|
EHer . 2] | Firet Hame |Fﬁ.IT]-[ |
o e ]| |
Bradl Tres || | : |]'|I |
Hationality * |[Country of Eesidencs & City
Eoom Type Fref. E smes s N
Lanpnes R+ | State | |
Paszsport No. I=zsue Country *

Alliance Code [ | 2] b | Country IE__Iﬁ Fostal Code I:I
|

Fropram |PD - Humber
BREE +|

CC Humbar | | e Expizsr |

EnployeeTD| |
]7_111):‘;:: lment X i HE Biscacs T {FJ b Flose ‘
: || Lookup XJ 5 HE

7F Pfofile #rif) S HL, A 45 “Enrollment”F1”Lookup” #4248 . itk 2 H BAH B )%} 5 AE



2.2.2.7 Merge & HFH4R
miti"Merge”iE N “Profiles Search” % 1 HE (FR @A~ 1 2 “Merge™ F41),  EF IR P THOK, HIL “Profiles
Merge” I HHE, miifi“Merge”, LA 5 B BEAC S8 BON TR HE . SedT IFIBLORE, 54T I IR A IF

4 AIFRTRR LI R —RBR E . FIA TR SRS, SRR, ARSI %, SRR
DI N WG — IR B, T Address Scommunication £, &3 GRS ZE S DL BEARY 20 1.

BAE: $TIT SR — R4 % —Options—Merge—Name  (Fiy N 4 5 IFHIRY R 4 ) — Search— £ £F
BA IT IR % —~O0K—~Merge.

BOHGHDL — Profile Search Merge)

Wame | |ty # Postal ca. | il ] cliene To. [ ] Search |
First Hame |yulu |Mem, Type / Ha | | !| | TIATA Ho Clear |
View By | e | Keyword | ] cCorp He.
[ Hez Rate= [+ Show Inactive Commuxlicationl |

& [Hame A1+, Hame Address Cits Fostal Code [Company AFE He -

4 >

Enrollment
Looloap
Yane, Yuki

Future Resw.

Room Room Type frrival Depar turs Fooms |Status Ga- oup /T omp any- Travel/Source oK

Haw

Edit

Close

-« L]

Frofile to Mergze Original Frofile
Hame [yul, zuldi TU, Faith
Title M
Language Chinese
Address 1
Addrezs 2 304-2
City hz
State
Country ZZ
Fostal Code
Fhone Ho. dhhedherherher t yeryvhyeyht
Fax Ho.
Hotes jin tian mi hai xu yao shen mo
Membership Ho.
VIF
Last Stay
EKate Code

Herge Claose

Opera

e APt EAAIU (Profile to Merge)
JHEA RS, 471l (Original Profile)
LR RS B IS P P SR | [nereine History Reservations
P QU e EININ T = vt =
DG I SEAEXS THAE




2.2.2.8 Neg. Rates ZHEHIUMAEACHS
s Bl“negotiated tates” X 1EHE AT LA"New”. W FT7R, ARIEACHS, JEFR4N 5 TFAA I H) Al
LRI E], At OK. show inactive---i 7n AL I 5% o

Rate Code l:l * [ Show Inactive

Seq.  |Rate Code Start Sell [End Sell Date [~

iated Rates

Rats Code " | i]
Start Sell Date | |
End Sell Date | |

Sequence

0K | Claze | —

Detail J Hew | Edit I Delate | Cloze |

I REEGR G T A =] H BRSO RS ) 4 Z5#E End Sell Date His A . ) 45 RIS TR]

Detail----- £ 4 ridi“Detail”£s H Bl “rate setup edit” & . 11K

Rats Cods
Bate Header Rate Detail ] e | Mors 1
Dates
Start Dato [DRDNERE T
e i 01,/07,/09
End =31
Pat o107 /09
o107 /09 a1/08/09 KEXN, KEXS
Sun Mon Tue Wed Thu Fri Sat
- - - - - F & o1 /0709 =1/08/09 KEXN, KEXS
o1 /07 /09 =1/08/08 KFTN, KFTS, TFTH, TFTS
Amountz
A N o o107 /03 51/08/09 KFTN, KFTS, TFTH, TFTS
L 508 00 S o1/07 /09 =1/08/09 KNGN, KNGS, TTWH, TT#S e
3 Adults 506 00 e 010709 531,/08/09 EKNGN, KNGS, TTWN, TT#S
4 Adults 4 Children o107 /09 =1/08/09 TOTH, TOTS
S e o1 /07 /00 =1/08/09 ToTH, TOTS
Extra Adult o1 /07 /08 =1/08/09 XSTH, XSTS
Extra Child o1 /o703 =1/08/09 %STH, XSTS =
Attributes
Marleat *] source =+
Room Types |[EEEN, EEES, TEES =]
i [ | ES
Close

ME bt tmE

e St ST bl e

e nqum‘ Bl Tl Bptived

e Cisnlie Gkl [l |4 lnis

[(LeC R Ctrias o] Bt i

i Tt

bl b T |
Bisel b

5 & [(eCC 5

a1 icz (e

Ohges (=5

i

S Lyl

ey mrotedl | ; | |
e Il s Il = i |
vmwhmMD 1::\(m|:| = o = LR B

e I = —_ e alin ;

st o e

Rate header %  Negotiated #2: (fitdi“profiles”n] LL#] Ff“company profiles” ] i HE )



2.2.2.9 Notes BAFEB/IE  HEAM L Notes i,
PN AN, (HEARERTIT .
2.2.2.10 Preferences éﬁ}

FNIPE I TN B, W BR. HEE)

Preference Group: & 4f 7 Preference: &-Uf
—~FLOOR (B 1 4F) — i~k [Brmmes
‘ Bt vepes | |#) rreprence | Search
—ROOM Features (7 [AJ4F4E) = View
Preference Group  Description 3 =
Lake—0K —
ind|%
— SMOKING (W Hif 2 4F) — o
Preference Group Description =
NON-Smoking\Smoking Preferences m
INTERESTS Profile Interests
KEY OFTIONS Options for Key Cards —
_)OK MIFIBAR OFTIONS Minibar Optiens =
WEWSPAFER Hewspaper Preference -
PHORE OFTIONS Phone Options v
ROOM FEATURES Room Features
R‘DfM PREFEREFCE Room Freference ﬁ _]

2.2.2.11 Relationship RFR. BER  UT@ MR ZIHER.)

midi ik N “profile relationship”XJ IG5 HE, “New” 2z Hi Il “profile type”XF ifAE ., 4nl&l, LA ALiE

A “relationship type” i i HE. 4IfE, #iw Kk RN “profile search” £ HIHE. W], KBNS, mdi“OK”
SER. K

Wikl 16 \
(" Individual/Contact ot Jiin I ki
Relationship From Eelaticnship To s
i g Company B o — i
Enployes Enploper
(" Travel Agent
" Source
& Group Efice |
I
(" Vendor A
J ] o
0K Cloze | [ s vy e o
d | ¥ s
Tind Cancel I

Company------Employee (/A ] -----Jf 171D
Employee----- Employer (Ji i1 ------ i)
Company master------- S/ @
Compay.Subsidiary----73 /A i)

MAE Individual S0 LI, - “Individual/contact” I

S BERE S (BT R AR AT

Ho relationship configured between the
celected profile types.




2.2.3 FREAFERE

Reservation—Profile~>New—Company(A r]) —OK

WEHGHIL - Company Frofile ID - TB445

Account.

More Fields | Statz & Info| Sales Info

Address Information Internal Informatioen
o=t et Dac She Chun An §,'§| ¥u Faney
e B S Y
City Keyword |;;J
Fostal Code Corporate ID |
Country f State g || | 1' Routing | ¥
AR Ha.

Communi cations

1

Search Account| |

hocount Hame
Eei Jing Shi Ti

Eeijin ¥i Long Information Technique Ltd vl Property HGHDL fotive IV
Aetire
lreated by SARYU On 1470709 16:46 p+ HEHDL  Jpdated by SARYU on 1470709 16:46 it

Contacts

Fotential

E-Mail=

Return

Options

Save
Hew

Close

Account: A F] ZFK.

e AT AT IR, SEREARRE S AT, BB AT,
Address: k. BARERMES A AR LK) Address $#4E[H .

City: 31l7; Postal code/Ext----- [ EL g i/ [X 5 Country/state------- ESE =
Corporate ID: Aw'5, HOREWAERA, "THIEEK (Corp. No.);

Active: 2, WU WV RRIZBIRAR, AN BIFREZLN Inactive;

e MBI A AR, AGEEIEM Delete MIBR, ASREAlGEHEd JovE &,

A Inactive B ],
Routing: 1TH %4
Communications: KR 5 AREF:
Owner: )R
Contacts: %# “Contact Search” FriffiE.
Potential: J%E4% “Potential Search Screen” FrfJfE
E-Mail: 4% “E-Mail” (ESERATHIIALE ).

HEHUIRES




B Stats & Info: FANEIE;

Statistics This Year last Vear
Room Wi ghts | 1] |
drrival Rooms | 1 | |
Cancel Roons | o | |
Ho Show Rooms | D| | |
Day Use Rooms | D| | | Status
Tatal Reverme | 1,150. DD' | | r ERestrictedg
Foom Rewenue | 1, 000. DD| | | #
F&EB Rewenue | 0. DD| | |
Extra Rewverme | 150. DD| | |
Fon Revenne | il | | Lngusga [ | &
Res. Hights | ll | | AR Wo I:Ig
Res. ﬂrrivalsl 1| | |
Cancel Res. | D| | |
Wo Show Res. | D| | | Fotential Em. Ngts. l:l
Day Use Res. | D| | | FPotential Revenme l:lcm oK
Close

Statistics this Year 55 Last Year: 5/ AF4Z[A

Status: {15, Normal: (/] R4 (ERIAAER);  Restriction: {5 AP . Rule: #ifiih 52 fR i
B, fRRLGRiE, IR TE SR N T AL B 3hBki .

A/RNO: NIk,

Potential Rm. Ngts.: & [RIH /b aEk, 5201 sels kA b

Potential Revenue: & [AlH /bW 9, 520 56 b R AR AL

M Sales Info: #HEHIE (saleinfo (ATUFSLEHER))

Friority || | i| hetion Code | | i|

Roomz Fotential | | !| Fusiness Segment | | i|
*

Seope | | _| Aecount Type | | !|
Scope Cityl | !|

Source | | !|

Industry Code | | S |

Competition Code | | !|




2.2.4 /AH] Options ARAEUEAH

’E':'_E Company Frofile Options
Changes Credit Cards Tlelete
Future Histary Merze
Hez. Rates Hotexs Owerwi aw
Freferences Relationship

Notes: £i¥;

Neg. Rates: 1M

RGPS H (P A AR General Notes. i AR N :
WARN: i B8N

TE: WS AT ZER PR BRI T EE .
CIRUFRE N s A RRER AT O

Overview: f58; WHE

WL & AR

Block Summars

’EE_HGIEIL - Rewenue Owverwiew for Bao She Chun An

B s |58

-

[ Include Legacy/Marmal Statis. ..

Deseription bl [Definite v RolTentative Conllotment  Pending Cont Toguiry  Famesl |4

2l LT

Individual Summars

e Hights Room Revemue  [FAB Revenue  |Extra Revemue Catl::: E::Z %
ETHERAREANGHERIE R

4+ Rollup Sub—Account Statistical: &30k 4iit

4+ Include Legacy/Manual Statistical: MGz~ /T 1451t

4+ Block Summary: [#p\{5 &

4 Individual Summary: & fE &

4+ Rooms Currency: %5 MiFf

4 Catering Currency: &R MHf

U



2.2.5 WERITHRER

Reservation—Profile—~New—Travel Agent(ig{741) —OK

More Fields | Stats & Infn| Sales Infs |

Address Information
Aocoimt

Address

City

Fostal Code |
|

Country / State

Communications

, Qiu Shang Hai

Trawel Agency
chunan Gowerment
ci i

City Hangchou Wan Travel Agency

Active

lreated by CHEHON on 240409 1327 pat HeHDL

Jpdated by SARYU

Contacts
Potential
E-Mail=
Internal Information
Zhou Joe
Ovmer -
Hexword o
TaTi |
Fouting | tl
AR Ho. ]
Return
Options
0K
Property [HFHDL Active v Sawve
Hew
Close
On 10/06,/09 11:52 At HEHOL

NS AFIRERE, nSHEAFRE;
B Stats & Info U1

Statistics This Year last Year
Foom HNights o
Arrival Fooms =
Cancel Reoms 1
Ho Show Fooms o
Day Use R = o
Total R - =, 543 00
Room R - 1 eoz 11
Fab R = 703. 00
Extra R - Z55 o4
Non Rewsnus 35100
Res. Wights | 14] | |
iwals | 1a] |
Res. | z] | |
Ho Show Res. | o |
Day Use Res. | of | I

IATA: [EFr2FR, v HERIT #5955

Barnl Account "—| o |

Commission Code | ]

Status

[ Restricted

Languaz= =
AR Ho =|

—
. em

FPotential Em. Hgts

Fotential R
otential Revenme .

Close

WRHGHIL - Profile Comnission Details

B Back Account: 4x; Wi
—Back Account(ZEJK 7, BRI T
—Commission Code CiELLH]D il
—-0OK
Commission Code: {H<xtEMHl, x5 prarlk)

Bark Account |

Commizsion Code ﬂ:lﬂ

7E: Neg. Rate (Ppillfr) Hf) Commission Code CEIXFZANHE) G2 .
Sales Info: FYEEXHE (A5 ATRYZE) . £ “options” 1 “commission——i&{H” H



Find|%

Description

Local Fay - Hotel 11111111 =0
03 a%
CEH Centralls FPaid
4 | |

fund Cmﬂ] Eind‘ 0K | gance1|
—

B More Fields: 5 £ £ 15

Taw zo [ ]
Routing Instructions £ |

[a}:4 Close

2.2.6 BFrEW %/ B OER

Reservation—Profile—~New—Source(i] 5 () —OK

Account Contacts
FPotential
More Fields | Stats & Info| Sales Infe | L
E-Mails
hddress Information Internal Information
Accoimt ing Jiu Dian g @? Opera Supervisor
hddress [Beijing China J P -
Buzinesz Address
City [Beijing Keyword | -
Fostal Code Corporate ID |
Country / State [CH * ||PEK | b4 Routing | !l
AR Wo. |
Communications
BUSINESS * |010-B2364TTE -
il + |010-58550325 .
Search fAccount Return
hccount Hame Options
Eeijing Jiu Dian Wang
1):4
CC-American Express —
CC-Co—brand Credit Card (PCE-SPIECC) - Property [HGHIL fotive IV Save
n Hew
detive Close
lreated by LISPAN On 23f06/09 15:06 At HGHDL  Jpdated by LISFANW On 23f06/09 15:07 At HEHDL
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2.2.7 FrEFNEER

Search

More Fi... | Stats &... |
Address Informatien Internal Information
Group Hane [TTEORTECREgS | S vIr S
Languagze [E !| fcct. Contact
Address . || hecount Type =]
usine=zs Address |
Hotes=
City |
Fostal Code |
Country/ State |CH | =] | =

Communi cations

*
| | =

| | History ¥ .

H = —
Attributes Eelati...
Search Hame | Fir=t [ | ——

Rate Cod
ate Code aK

Hame
AFR Wo. -
Chun An Sport Eureaun Sawve
|Chun An ¥ian Fa ¥uan [ Hew
Cla=ze

Created By SARYLS On 24707/ 09 15:35 At HEHDL Updated Er SARYU On 24707/ 09 15:35 it
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A City [ ] C et | ]
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onpeny Hana F [Caumirs Cies 1ata |ETF LLERTH b ona =l

1 I o [loa=




Internal Information

|Gautact. -
N ) N E-Railc
(‘{@ lj_:l) |j\] E'—K E’\J'fa /%‘ Bexa Fialds | Staes & :[nEol Swlaz Info | Ingiwidnal | e
“hddreax Infromation 1 [ Intermal IoEcrmsiion
. Iomt Maaw | |§ﬂ Daoer El_l
Personal Information Ficxt ¢ Midae | I ]
/\}\E/J %A}\E/J']u: % Position § Dept. I | AR o | |
| s ; S Language § Title X [ Etuormcad | 1
Enwvelope Gresting
Salubatiom hetiva B
P T I FParconel Information
]| sowmues  md@
Ciiy ]
Fastal Code & Exi. |
Comutry ( Stata T =l |=|
Howe hddcess Comnuoi gatims Options
[ JL2][ [ | =
[ 1] [ 1.1 e
Ber
detiva Eles=
zeated He Do Fey Ucdated Br O a4

Sales Info: 44 %dn

Scope x|

St BAl +|
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Hasitaseoa st + |

Pzl e Bt +|

0K Close
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Flomiia e dimo el e = |

oK Clo==

Routing Instructions: AT FE{%HEF R 78 . CFHZMEN “transaction codes” #E)

ceoda= [| ]

~ Transactions ~ Routing

Dezcription | ]

Available

Fouting Code

Dax u==++
Extra Bedt+
Adj Foom Charset+
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Adi Extra Bedt+ e
Amdi Accommodation Tax Emxempt 1++ ‘.| Aadd
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Individual: ™ ARYE(GEH “Individual Profile “ i)

TERHGHDL — Indiwidusl Profile ID — 24621
Individual Search
More Fi... | Stats &... | Contact |
T e e Internal Information
T Mo @ 5| Salutation M. Tun Reonz Che Date of Birth .
First ¢ Middle [Yun Reng VIF £ Hatiomality *
imyreeys A0 A ale B | =] [ | =|| ¥TE Raazon B
Addrass B Praf Room
Home Address Other 1
City Other 2 md
Fostal Code Mailing List ™ Mail list
Country / Stata [CH =]l | =]
Communications Active [ Hiztory IV
|moBILE | = |[13s88337830 | .l Reprneaal | Contact ™
[Fax | #|leass1105 | =il Hotes | | ==
Gt e e Wi = sy ToniEaraimit S Emlladia. . o
Search Wame | Fir=t | ] i
Wone Rats Cods Lazt Room ok
ASR Ho Last Rate s
Chenz, Tun Rons o Save
Member o Last ¥isit
|Cheng, Zheng ¥uan |~ Hew
Close
Created By EWMWAN Oon 0505709 10:36 at HEHDL Updated By DORSHA On 01/07/09 08:26 At HEHDL
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1« RGEGN B3R H History, W History AFFEELRE, 1K History [

AR
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5.
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2.3 HiREW

2.3.1 ZEEMF ST EN

TEHE Profile I, WSEHEATRYIZE &), G tHILE S 1Y Profile 7 &
HENTj%: 1. Reservation —Profile, 2 H Il “profile search” & fHE. U1K
2. ALTHR 7EH LN H7 5o f<P 8k, 2 P “profile search” £rfJAE. 1P

Reservation—Profile

H s oy - Profile Searah
| T 1
1 Tame | [y # Postad ca | I Clisnt TD. | Search
First Heme | New. Tope / Mo [ | & I4TH Ho. | | Elaar
| View By [ﬂﬂ_ - Eeyword | Corp Ho. | |
1 Conmuni cation | 1{!& ';§= | 3
3 |Eln-|- hddress City Fostal Code |[Conpany ilufi; o =1
| Source
| Greup _ " | i Ee—— | Enrollpent
| feemtact | ARt | | Lasiop
P |
|
|
| |
[ [ e Yew
«| d_
Cloze

HAXEAERXE: FJTURFRI, SWHERFG.

Tk HaANE S — B Search” % . “Clear”: 1HFRETHMF LN . “% k& 444 E L 5T

Name---Zk  First Name---%4 View By----#r G 2K%  Enrollment----HiE 2 01, {FHFHEAN PMS}
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........ BT S B Adi“Resv.”2 i “Rate Quer” X iHHE, W LLE AU E A,
LEXTIHHE 1 &5 5 List Resv.” 2 HE N TITT B 74T

2.3.2 FEMRERFEFITEN

IR S — % N\ Search Name— 1% Tab i — % & F IR R4

PO HGHDL — Indiwidual Profile
Indiwidual Search
More Fi... | Stats &... | |
Address Tnformation Internal Information
Last Hame |20 2| salutation [Mizs jie wu Date of Birth il
First / Middle [i= Il VIF £ Hationality [CF =
Languag= / Title |ZH | =] [mi=s= | 2]/ vIP Reazon Fassport
Addrass ] Praf Room
Home Address Other 1
City Other 2 *
Fostal Code Mailing List ¥ Mail list
Country / Statae [CH = | =]
Communications Active M Hiztory [
[ =] .1 egmendl M Contact |
Return
[ | =1 | Hotes | ||
Attributes Wi ot ey adfarmal e ol o o
Search Hame [3a Fir=t [ ] Opticns
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ASE Ho Last Rate s
5, Meil o ZEE
: Mamber Ho. Last Visit
lra, #iao T |~ Hew
Close
ICreated By COCHU on 15/04/09 08:56 At HEHDIL Updated By COCHUS on 15704709 0s: 56 At
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3.1 BUTHR

New Reservation--------------------------- BT
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2 0] 1 B\
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3.2 %@ﬁ"[/T (Reservations—New Reservation)
3.2. 1 & T

’E_;E HGHDL - Rate Information
JFiE—: Bl F5— “Rate Information” AN ifAE, Ll
Eate Quers
Rate Query ks i)
Rate Loolo
Rate Lookup o AR ) i
Package Elements———————— B Package Elemants
(AR E e rsAD Rate Availability Grid
Rate Availability Grid— /=4 & 2| ten Tovent
em Inventorsy
Item Inventory————————— HSKP HIFH A 2 1A)
» N, Close
IETR 2 Ui B - _ @ |
B Rate Query kg triml. W “J5E W7 Rate Query “AE
B Rate Lookup 2 AN A
fEO HGHDL — Rate
Date [D4/05703 | el
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Fate Code |I:H:HEE | t|
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Frice Range | I +/— 10%
Search | Clo=se

Code Description Curr ency
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RateCodes=s

¥iew

= Close




B Rate Availalility Grid— 2%

lability
Start Date 7| Tuesday 04/ 0B/ 09 E—
™ Rate Code ™ Year ¥iew
B o oo ™ Room Type ™ Overview
HGHDL [«]
04 (05|06|07 (08 02 (10|11|12|13(14(15|16|17|18(19|20|21|22|23(24|25|26|27|28(29|30|31|01 (02|03
Rata Code
Rm. Class
Em. Type
= Ao i
— Eestriction Type Legend Actnal
ctu
Clozed Il
Seguence
Closed for Arrival Il Length of Stay Min. [NJ Max. |N] P
Elesed S Dopertere || Advance Booking Mim. Max. [11] Close
____________ - N
B Item Inventory HSKP {1 FH £ 25 141
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ﬁﬁi:: H % i “New Reservation” —“Rate Query” X TGl o

U AHER] LT iR AR R
PEA4 L AR ANEEIEE H . AME
N ST R R NI RS
SR, A RE (AED - AFEER
WIS Arrival---2J5 H 1]

Night---f %
Departure -- A\ #FR
Adults---E A\ %
Children---)L#%
Name: SGhme it fomesz " haa«, kT,
fr: Liu,Lynn CATRANZAERIAFRHE T XS

AL AT — Hidi“OK”—HEAN “Profile S

earch” X i HE— i i7“OK”—#t A\ “Rate Query,
Details”xJ i HiE, w14,
NS — T

TP

S

B COAME: EEIEMM Profile—0K
B AR New—Mi AR A

%H‘EH[\L - Rate Query

Hizhts
Dperte

hinlts

. of Buons

e 4
s R |
oy 4]
et 4
e |4

fE H%nwcf:::l | Day e
Bolls 4]
Beltegy| 4
holde |3

Toel on Deduet | .

—Rate Code: MM&MHE; —O0K—HEAMIEF|ER

Children EI

a4
fabako |
ol
mk|
soweto ||

|_ Peeuds

L I
ws|_ 4
hgs| 4

Last Resw.

0K

[loze

[ ] E‘Emﬁ%%ﬁ% . " HGHIL — Rate Ouery Details
o2
Saturday, April 18, 2009, 1 Wights, 1 Roons, | Adults, O Children
. oy % N Yao, Barlow
OVQrbOOklng----i’@%—Dﬁ Dﬁ\-l’T o Trmes EEEN  [kEES  REXF  [EEXS  [KETH  [RFIS  [RWGH koGS [miCs -
[Tnclude Ovarbooking 34 -3 -1 - -1 i -1 [ 0
ltem INV.-==—-———- HSKP E/\Jﬂ';ﬂ,ﬁzﬂli Physical Tnventory 34 -3 -1 E) -1 i -1 4 0
! [hdvance Purchase JCRY e [N o0 wsoo] s fvarbos
. N Training Use 2 oRY Ple. |1, 000,001, 000, 00f1, 000. 0a]t, 000, 0], 000, 00|+, 000, 00[1, 000 0alt, 000, 00{L, 00000 | | 7yen Ty
Waitlist---------- %’ﬁﬁ %ﬁ il Reck Rate e 1, 000 00{1, 000 on[1, 000 00|1, 000 00{t, oon o1, 000 a0]1, 000, 0|1, 00, o1, 000 00 taitlict
ITrsining Use Coly |oRY . 665,00 666,00 eee.00 eee 00 eee.o0| eee.oo| e oo ee.oo| ees.o0 -
A N Rate Info
Rate Info-------- Js 21 ik
Analyze
Long Info
s TARS 43 #r
Analyze ZACIEAWE o
A \ W ‘ oK
Long Info------- M Tt 1 B :
1| close
N
Scope------------ kA E—p L > | »
" hverage Bate " Total Rates (% First Fight Info |pdvance Purchase with breskfast-14 days advance , | King Bed =]
Average Rate------- Y I Clossd R ———
o
N A ™ Day Use |
Total Rates---------- Sz
. . Events |
First Night----------- LA




B Room Types BHY. Include overbooking: ##%ifis&: Physical Inventory: ) n] 254k
Back Rate: []Jilifr (%) ; Training Use: &AM
Advance Purchase ....: Training Use Only:
B AJIETNRE: Average Rate: ‘Y54 Total Rates: it First Night: 41554
Closed: L2415 HI(# < M) code) Negotiated: P4 Day Use: ias H I
¥: Day use-————-7m HH B CHEWIIASER) , X IEHE ] LAATRIT #)“Rate Code”iHEA
—~ ARG E KK P KB —~Res. —

"EOHGHDL — Reserwvation 16057

CHECEED OUT

Mme |A1ang | Address Agent [China International] &
Firat Mame [Jone fitle Miss +| Bl Bammay *
Fhone Zip/State || Gr oup +
Member Type | * | # Country Mﬂ Lang Elﬂ Source i
Lewel VIF |_| * | Pref d Room Last Stay Z0-AFE-2009
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Depar iz o [20/04/09 | Menday Solrce (B + | Central Rese Feason T
Acalts :| ChildE Ho. of Ems. D Origin [FH # | Fhone Specials *
Boom Type [IEEH £ RIC [KEEH JE3 Payment |C# | # [Cash Comments *
Room |0911 * |Features | ﬂ Credit Card Ho.
Bate Cods [LECOE *+| pm [ [ Fixed Rate Exp. Date Item Inw. ES
Rate 1,000. 00 CC Holder| Extra 1
FPackages * | Curr. |CHY | i| Booker DMams Extra 2 / 3 ﬂ JE3
Block Code hd Booker Details
ETA ul b B0 Tame No Post | Send Confirmation | i;i;:vilal::-e %00
Print Rate |V Video C/Dut? | gl Eadls
Created By JONHIA On 1904503 Updated By SUPERVISOR On 20704709 Ui s e

m BB E. Sidi“New Reservation”— Hi¥i“Rate Query” 5t —1H5 Arrived Date (Fi&HI) .
Nights( 1 /L) Name(& A#:4). Company GEFEA D . Agent(EATHL) Source(R i) 5H1F &
— i ii“Ok”— it A “Profile”—Name( % 3L &5 )~ First Name(3 3 & MEHE )~ View By £ H
HFE Individual — IR Z FTCEE AL, L8 Ok WA TCEFE New ProfileCHitY %)~ @R % )5
Ok Jii, —HE A5 2RI H: 11 (Rate Query) ZEFEAH N1 5 2 AR A5 Y, — riili Reservation— A
Reservation Jtfi, fh78AHM [P Source CRYE) « Payment (f-J3K 7)) — riii Save—Close Bl 5¢ o
(RS2 B Bl 1 Profile)

e BANERA S, e s AR A L1, AT LA 5 PR DL, 200080, St b ml el

£, IEIRATTH e M A ml A s N 7. EPEAHN Rate Code, ArIHE ] S LB 40, #E i H2 1ik

# Scope

n RE A

+ EEER:

> Name: 2 IS > Country:[HZ% Lang: &5

>  First Name: 47 Title:3k#r > Pre d Room: XK 1] 5 i

>  Phone: CER > Last Stay: BIKAAERH

> Member Type: £ 512K #: & 01510 > Agent: AT #E

> Level: 525 VIP: 515 > Company: N

> Address: il > Group: ZiREN

> City: Ik > Source : WA 25137 s it
> >

Zip/State:



+ More Fields:

’_

FEFREEEEEF

-+

-+ FFF

-+

> Arrival Date: %5 H A > Expired Date: A%
> Nights: MNE LI > CC Holder:
> Departure: )5 H i ; gooier gatm_el:
NI ild: L& ooker Details:

> ﬁgu;tst)r:Eg]}Ejéﬂzz Ghild: JLE 4 No Post Li- B AT ) S
> Room Type: )3 [i] 255 fX i RTC — Ser.ld Confirmatior:ﬂ[l \

Rate to Charge: NIk ) 53 A4 > Print Rate CJ R4 )5 fIiE /it
> Room: Jj; [H] 514 Features: Video C/0ut? [ .
> Rate Code: )55 11t > GRS No.: iJ j by 5

DNM O 4058 52 i) (S BEH 5L » DlscountAmoth/%:/

O] Fixed Rate: [l & #r Frnea / Aokt
> Room Rate: > Reason: 415X

. A > Specials: 5 H Kk

> Packages: fufr Curr.: m#f > Comments: B
> Block Code: 4]\ 5 844 LR o
> ETA: BN C/0 Time: 1L it i > Item Inventory: fii/ii ¥
> Res. Type: TiiiT 27 > Extra 1:@)'5 Bi)il\
> Market: 117374 ¢ L > Extra 2/3; )5 EXEX\ZB”,
> Source: iT sk EACHD > Folio Balance: %}\T{%%éﬁ%ﬁ .
> Original: BT > Approval Amount: FUI SR 54
> Payment: T > Approval Code: TIEUZ A =
> Credit Card No.: 5 K515
Upgrade (1)) B9 A 85— AL (2o il-SEBr AMERI D5 ), 85 A0 CAa-SEBRIBC AR (1 55 210D A Jit

HKelvy, A IR RN o
Rate Code:— HLitt &, MEHAN H % & I I AHMN Market Code.
1% %€ ] Rate Code 4 Package Rate I, “Package”t* H W AR,
Room Rate: 7] LA Refresh sl fidh & S oo HAE O (BUFRFRSED
Room Type: 55 [AIZRARAD (5 N S B N AT 1 5 7Y
DNM [0 :DNM 4” DO not move G214 )55) 7 B4R, B € G s 1A 5 st (.
ETA: TIEIA] (4 R4 check in I, R 7 AAE I A])
C/0 Time: TiZ i 0] (24 R 48 check out Fif, il i T 451 i 1))
Block Code #41] LA #:3%E#z, # Individual Guest 78 Jn A 4
Fixed Rate:f~ BRI, —HIik b, FFhrdklile 17, ¥ AW 7E Package . Discount. Multiple Rate
=R HARARATAT AN A% B s ) 44
SERR RS S RE MRS AFHIFI, 27 V7 %88 TH Room Type 5 RTC A& ANFA
Room: WIS . WEHEHE, RZBAH.
fF 307 Nk B4, Comments F245%i A“POA—Paid Own Account” (iR IO 2B % OR
AIERAEIRAS )+ 4345 FH R ISP S0 AAH OCAE RS B (5 R0, 2500, A0S, SAEHD .
Discount: x4 N 51 B4 4] LLid % 4 Upselling.
Special:#%15 & AT LLair A Profile Preference.
Comments: £~ <34 Profile Note {5 S~ N A ik, —HAAZIEE, A ERmE.
Item Inventory: & Af&HY)hidk, &M 5 Housekeeping, PREEHRE FS n] LI
No Post : EiMb AT 75 N S ik i 15
7 ”No Post” F& N Gt 77 42 05 111 w8 5 A T 7RV S Sl s 78 AR 53 8 N D ik e 38
BIREE 1) e B TR W WA &
Print Rate: %[5 i 1
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 FEEEREEF

Credit Card No.: {5 K55 73K XA AF HI-R A 0 4 s

Exp. Date: #0237 X045 FH AR Iy 20 4 1

Approval Code: X80T Worig ) — RPN BT

Approval Amt: Iz e TR BT BRI  vt

Folio Balance: Z|HHI NI RE, RALR;

Reason: Ji[Rl; HERCANIREE, FTHTIRERISE; Wi RERbAn i A 0 4 it
Discount Amount / % #4144 / H4rtt (3.2.4.2 HH{FLK)

Rate [ ik HATE:

> Refresh Rates: MlHr M (ES505E—2 ZhbED

> Daily Details: /yi%@\ WEE A pera

> Rate Info.: FHMEE

»  Short Info.: Refresh Rates Daily Details
Rate Info. Short Info

Cloze

+ Daily Details: 554/ 8H 40

AHGHIL — Daily Details

Date |23/04/09 Jizi]
Date Rate Code |Curr. (Rate Amount Eoom Type |Room hdults|Child Dise. #¥Dise. Amt.  (Market Source el
Thu TAFIZ CHY 250, 00[KSTH 1 i} S0. 00 IH
Fri 24/04/03 |TAFIZ CHY 250, 00[KSTH 1 i} S0. 00 IH
|
: | 2
Edit | 0K | Cloze |

& Rate Info.: EMER

PHHGHDL - Rate Summary
B ey & | Tuan Renminbi
Date Rate Code Foom Revenme Parkages Tatal Generates Grand Total| =]
Fri |[24/04/00 TAFIZ 715, 22 34,78 750,00 37,50 287.50
[~ |
Exchange Rate : .00 Tatal S00. 00 Stay Total ST75. 00
Fixed Charges
-
e 4]
Grand Total 575 00
- Long Info Details Close |




+ Short Info.:
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O | Cancel ]

Search ]
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YV VYV

f Special Cade ¥alues
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K1 Free Upgrade
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hi Up=elling
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X4 Hotel Use Only o
Hotel Use Ondly Cloze

H: ERPIE Y Preferences 1 Specials 2 H 8T 2 11 E [ Specials;  FT i i1

Specials R HER T IMARIZE S, A HH 5 Lk £ 5
4 Packages: s AL S I H A BoRTE EH 0 By

Hty. Price

34, T8 Every Hight

Begin Dlate
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Exclude: 1[5
Posting Phythm: id ik 34 [)

Paclape |BF

Quanti t3

Fosting Rhsthm |[Eversy Hight

0K Cla=e




Comments: % BAE: FHSEH —~New—Comment Type CGEFE#F M)

EOEYYSERG - Rezerwation Comments

|mmi‘i Tvoe |C-dmment . |‘J
‘%9 Reservation Comments — Add |

Date |03402/05 1B:29 Comment Tvpe ii

Di=played on billing screen

IH HOUSE Displayed after checlt in
RESERYATION Di=splayed prier te check in
¢
| 4] | I =
Hew 1 Edit ] Tedete Eind] - | gameli
» CASHIER Displayed on billing screen: #EIK 55 1 [ IR,
> INHOUSE Displayed after check in: 7E AT 5 TR
> RESERVATION Displayed prior to check in: 7E A H E7R:

— I NN A —~OK—Close. 71: BEATLE 1 BREF Comments HEEFT 4%,

VISA Type: Z5iFKHY;

VISAExp.: ZFA %508

Member #: 2300 RR5; WNZE NGB SPCRIE S, IF AT 52850 I8 A 0 4 i

No Post: & 545, v ZIRAREEH, NCR REHHIKAGEE AN OPERA RGe% Ak,
—Save — HILZIT IS (-1, ZEkids)  —O0K—O0K

L

FHlpera

( i J Confirmatier Humber @ 293736

{: Comments &8 4, FLoRAHMAKTELL F;
Member type A4, PGPS 5 ELL B
RM. Type/RTC:  Zr: SEFRAAER S5 2R,
s BT 5 RIZEAL, ik S Hcfih, AR 4.

+ TiERE:

"R - et 667 CHCEED O

B Reserved: TilsE (R 2 72 ) Walked in:  JCFE U (S AE M)
B Duein: M HTIHEARHK Due out: 2 H R

B Checked in: AfF (FEJE) Check out: = &)E
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3.2.2 AT MATHBE T
TEFPOT S — AN O IEH: Company PRSA FIRS R Agent PhSURATAEAYZ . [H] I
EH#E Source fHE HRIE.,

"FHHGHIL — Rate Query

hrrival [23/04/03  |FEH
Hights
Departure m
hdults Children EI
No. of Rooms
Block | | =]
Member Type | | il Member Ho. | |
Company |jingiizuang | =] CORP Ho. | |
Agent | S IATA Ho. | |
Source |CC—America.n Express | 1| Source Ho. | |
Show Bates
[~ Closed [ Day U=e [~ Fzenda
Rate Class | | 2] Room Class | | =]
[ ea—— =] Featuras | | =]
Rate Code | 3 Packages | | ¢ Last Eesv.
0K
Tnel Hon Deduct | . Close

OK JEREAN I FIZR: Ja IR L il B S s 0T A A

Query Details
Thursday, hApril 23, 2009, 1 Hights, 1| Reoms, 1 Adults, 0 Children
Room Types KEEW  |KEES  |KEXN  |KEXS  [KFTH  |KFTS  [KNGH  |mWGS  |@#CS |
Include Owerbooking 20 16 9 g 16 30 15 24 1
Fhy=ical Inventory 20 16 9 g 16 30 15 24 1
abre CHY Ple. - 300.00( 300.00[ 300.00( 300.00[ 300.00{ 300.00[ 300.00{ 300.00 Owverboo. . .
Eezt Flex Eate CHY Flez. 450, 43 450,43 4500 43| 450,43 450043 450,43 4500 43 450043 450043 Tt e T,
CORFORATE WEGOTIATCHY Flkz. 250, 43 250.43 L
Haitli=st
CORPORATE WEGOTIATCHY Flkz. 325,89 328.89| 325.69| 325.69) 325.89 328.69) 325.69) 325.69| 325.E9
Rate Inf
GOVERNWENT FOR CHICHY Fle. 653,43 853 43 548 o
HORATE CHY 0.00 0.0o0 0.00 0.0o0 0.00 0.o0 0.o0 0.o0 0.o0 Analyze
Eack Rate CHY 230,43 250.43 250043 250043 Long Info
WHILESALES (%) TIHCHY Ple. 359.56| 359.56| 3599.56| 350.56| 359.56) 3530.56| 355809.56| 359.56| 359056 Seope
WHOLESALES (f) TIRCHY Flez. 300.00) 300,00 300,00 300,00 300.00( 300.00] 300000 300.00( 30000
=
- Close
300,00 > >
" kverage Rate {" Total Rates ( First Night Info (abee , 1 King Bed Executive Delure Hon—=moking =l
™ Closed
—
™ Day Use |
Events | | - |
Abce: Ngrate:
Best flex rate: Rack Rate:
CORPORATE NEGOTIA...: Wholesales:
CORPORATE NEGOTIA...: Wholesales:

Government for ch:



3.2.3 e RGT

PLDies s bifE OPERA RZEHAT 4 bfEE, AEHUT I Al IE 2% b3 KRS % A\ s

"EOHGHDL — Rate Query

Arrival [05/05/08  |fFEB

Hights
——
Adults Children | 0
Ho. of Rooms
Fame [#i, Zhao Jun | =] Flock | [ES|
Member Type [FC | =] Member Ho. 397359664 |
Company | [ COEP Ho. | |
Azent | | =] TATA Ho. | |
Sewres | E | Semres Ho. | |
Show Fates
[T Closed [ Dax Use [ Pseudo
Rate Class | | =] Room Class | [ES
Rate Category | E | Festmres | E |
Rate Code | | =] Packages | EY

Tncl Hom Deduct | .

La=t Resw.

0K

Clo=se

Member Type/Member No.: 4 28%8/4 5155 SMIAS RRKSE#EE, R4
N4, EFEAHN A AACRS s (5 R A 5 ] SRR 00T R AE 7))

B Block: PR ; 7587 8 P RA B 03 LT I o] 3k 6 AH N AT AR 5
B Member Type/Member No.: 23 5i2RH/25 515
B Company/CORP No.: A F|/AHT;

B Agent/IATA No.: JRATHH/RATH 55

B Source/Source No.: 98 b1/ i1

m  Show Rates: G5k

»  Closed: W7 CHIH 55 A A ;

» Day Use: o HHM DG A,

> Pseudo: BB

Room Class: {14 )5 [X 12 ;

Rate Category: Mi% KIE;

Rate Class: %X 35

Rate Code: #rgfthd

Last Reservations: #:4F A N Jo G LIFIIT

Az R FFR




3.2.4 TRIT IR IR R AE
3.2.4.1 B Rate
1o e 3 BT R AN A - B0t ds (CE B N) —F% Fixed Rate ¥]4)—Fixed Rate ([l & 4%)
—Yes— e EN 3 R CBEBAAERH]) —Yes
2. Y Fixed Rate, 27 Fixed Rate HI12) —Yes (FLEFXEE 1 FPAIEIH)
3. [HEH—RIMHE:  Rate (HEFERAMNK) —*F Fixed Rate ]2 —Fixed Rate— Yes

— BT XA AE B ] —No
4. BN IR FE LR B A A« —’i\’[ultiple Rate Code £ HHy— ik EE SRR RO 4%
tax—Edit

—Rate code: EPEE LRI FEARD 5
—Market code &S A
—Source code EFTH: s
—Resv. Change Until: & 244 205K A 115
—Ok: A E Il
5. BN LR K B A 4% . > Multiple Rate Code 22 FEAf — % FF ZE 2 (A0 R A0 A%d
sk —Edit

-DZKZZ,/EIE i

—Rate Amount: i #%, R JERA R B2 0B TR ZEN A 5
—Fixed Rate: J& 5[ @b, £ Yes;
e TITHEEE EY Rate Code. Marked Code. Rate. Source ZBflii(f, ACHR NAEWIRIN#&AT 251K, o



3.2.4.2 /AL
T%%ﬂ%ﬁ%Aﬁmﬁ DS

ARGt BAE N &# (Rate). WK PR

0 DUE IN
Mame |[ESFietE | %] | e
Fir st Mime [S01 bt | City
Fhone ZipfState ||
Member Type | ii #* Country Eg Lang Eli]
Lewel YIF ,_l !J Fref d Room Lazt Stay
More Fields
Arrival @ﬂ Thur=day Fez. Type [IHH | # |Hotel Gtd
Nghts 2| Mar ket [ # |Wholesale/FI
Departar = |25/04/08  |FH Saturdsy 1 Souw oo [TH # | FIT Wholesal
Adults 1_| Child’U_ Ho. of Ems. |1 Origin %1 + | Wall—Tn
Foon Typla XSTH * RTC |TTWS ﬂl Povment A # |Cash
Room ¥ |Features -4 Credit Card Ho.
Rate Cods [TAFIZ 4 . gix a Exp. Date
Eate 250. 00} E CC Holder
Fackages * | Curr. [CHY ad Booker DMams
Elock Code [EOZ * EBooler Details
B Q Gl e l:l Mo Post ] 0 cend Confiznatiend
Frint Rate M . Video C/Out? [ .
Em. Trpe Avail.
Created By BARYAD On 2304509 Updated By BARYAOD On 23/ 04/09

I

Agent

|+

Comp angy
St

Zhejiang Zhong Ring

14 |14

Source

LRSS _Ho

Dise. fmt. [50.00 | %

Feazon

Specials

I fle Hm.

Comments

I

Ttem Inw.

[ ]
Extra 1
Extra 2 / 3 ﬂ i

Folio Balance 0. 00
Approval Amt.
Approval Code
Save (1)
Optionz Cloze

# Rm. Type " j5[a]2E

B, SEIL BT o S SRR T D ]
3.2.4. 3 Package H}

Guest Mame

First Nama |Mun Hee Yeon

Title Country
Languags

Arrival 0z /22/05 ﬁ Tuesday
Hizghts= 1 Hight

Deapartiwre ]02,-‘23,-‘05

Adults 1 Child

Ha. of Ems=

— Packages

Wednesday
0

LEn e S IRV ALIES

Phone
Mot e im
Member Ho.
3 |Member Ivl.

by

==

KA,

139ETL0TZ4T Agent
+ | Company

Gronp

Source

Esz. Typs Bpm HoldfF 88
Bar ket Key Account

Source Local [ (£
Origin

Paymeatt 1153

PARTY : 2rERHH
EEE-FE

Reazon | 000 E
esmmiais [ E
Packages IFITZBBU es h|

|

Rate Code Kf PR FFISORMIE AL, FAITHI4
U35 Rm. Type Fil RTC #E0SAH M. by ) 7 o

Guest Balance

Description

HEEE ine0 s B

EBlo

Edit

Delate

Create T

WL RSS2 AR
Incl/Excl:
New: @HEL0);
Edit: iRt
Delete: MIERELAT,

:\7\7\7\7

. INIR#RLE Package FPHEATIEE
AEAEE, CUSBIANEN B RO

PRI B | Ay e A T R

[41BA ] Package 7F Check in AUAfE, BEARNAR G T SOE R R



3.2.5 FHiIH Option

o ~ B _ B
“EE HGHOL — Re=zerwation Options=

Credit Card=s

Accompanying add On Azent/Company Alerts
Cancel Change= Confirmation
Nelete Depo=it Fixed Charges=

Locator

Me==agze=

Hi=tory Houzekeeping
Fackage Option Friwvileges=s Rate Info.
Begi=ter Card Routing Shares=s
Track It Waitli=t

Traces

3.2.5.1 Accompanying Bl )

[ -
“BEHHGHDL — Acecompanying Guests

City Birthday

-

Frofile | httach | Detach | Clos=e |

HTRENPIRFR, MENWZERN RS- (LAM ) ;£ (WONG ) 4. AttachNew Name
P N TR HB N RPRT NG, R EY A sER I WoR AN AR HER S K. 2 HT
PSS L “Ctrl+F77,

Attach ¥ll; Detach &%

3.2.5.2 Add On  &iil; (1A% AASIFIIN R Y (T T)

"EO HGHDL — Add On

hich of the=se reszerwation attributes do zrou want to copy?

Room Type [EHE] | =]

[~ Pazment Method [v Paclkazes

I+ Specials [+ ITtem Inwentors

I #indowsFRoom Beuting Instructieons

M Comments

i & Payment $& WD, H|5EEEH — PO TR L AR, SESearch Profile £ 4k, HiIALLA
Z Wi 3 Profile , WAHIEIENew , HWIFITE, VRIS 2 OriginalProfile — R4 55. Zi1, kAL
RN —RYZE, i — N2 T CARISAT P A s DL BT
BB P EEAT S HITIT —~ Option—Add On— Yes—~Ok
e BRI R TUT AT, AREEEAE Profile BN AT, XK SR 4 T
R e o IER R PR AT — Profile— Search— §ij A 44 7-— Search (& T % & AR %)
—New—0Ok—0Ok



3.2.5.3 Agent/Company  Aw|. FeAT4E: " FES0A BRATALEREAS B

"HHGHIL - Frofile Linkaze
— o
Agent | | il Commission |
GTIZI'U.P |'f1 Dl:ll'l.g | tl
Source | | !l
Profile Detach | 0K | Cloze

H PRI A A R T HE, & NCA T, i BUEFERSVN —Option — Agent /Company -Profile
Linkage —Options —Negotiated Rate %% /\ 7 Rate Code ; W A FATIK i AN H B, i
EZBR G, HiEESgha A ril i caeit Nzg NsE, 10 AR T Room Rate A4F . i)
IR N2 ml LIy, 36 #/ERefresh Room Rate ©

3.2.5.4 Alerts R T BRI R

!

Hew Edit Delete Close

#fF: New

%-_H flert Input

Cade [BIL * | [¥ Sereen Hotifiea ..

Araa

Deseription

Check—In [ Printer Hotifie. ..

Fl=s check Direct Billing instructions

—Code—>Descriptions (%, H[HATIEM) —Area: EF—NEIRIEL

>
>
>

—Save—Close

B Screen Notification: )5 %&ii %01

Check In: AfFIF i n; 7 checkin IRk H — R PLG AT BEH o
Check Out: B35 &5 Wos; fEikEA Billing ST Bk H
Reservation: FFRFTIFTRLT 2 L #F 2 7~ Reservation Alert 23 7E3E ATRIT I 427 .

B Printer Notification: T E[1iE 40



3.2.5.5 Cancel BOHTRIT; 7 DAL S I Re 4 B .

T I ’
FACancellation

Description

C 1 Ha. |Cad
“nes ° °c= Illness

Duplicate Beserwation

Cancelled Hon—Gtd

Ho Reason Giwven
-

I ﬂ_‘
Eind| OE | Cancel

dl

Close

h T 1T 1T 1 I
= b Ll D]
=

BE: il “Cancel” — “Cancellation” XJ1EHE, 1EHE “Reason(J5i[A)” — “OK”,
3.2.5.6 Billing ik 55
HENAZR ANNIKIH ;208 AR A AT LI fE
BeAE: i “Billing” — “Cashier Login” (W) — “Billing” %t

Cashier Login

Cashier ID |103 |

FPassword |)|t)k)k:\k)k)k)k:\k)k| |

Lozgin I Exit |

HHGHIL — Billing [chen, lingya - Room 09111

Balanee | 0.00|prrival [23/04/09 —| | Rate Code [TGCOR CHY

I

Status [CHECKED IN Depart [24/04/09 Cra | | Rate 450. 93]  Bn. Type

1|

{13 chem, limmsu 0. 00
£ Date Code Description Amonnt Supplement Feference *
-
|~
< v =
chan, 1i
Fost Folia Options Fayment Settlement| Close |




3.2.5.7 Changes  Tiilf&Mics;

= User Actiwity Log — Reservatien H

Station IT Action Description | =3
GLSTH 15:42 UFDATE RESERVATI(ROOM TYFE EDE -»> EST RTC EDE -> EST ROOM
FL3TH 15.14 |02/25/05 |emily. 152008357 |UFDATE RESERVATI(ROOM 1511 -2 1501
GLSTH 15:13 |02/258/05 |emilw. 152006387 |UFDATE RESERVATIINo changes for thisz reservation
GLSTH 15:12 |02/28/05 |emily. 152006387 (UPDATE RESERVATI(ROOM -> 1511
GLSTH 16:36 |02/24/05 |emily. 152006387 |UPDATE RESERVATI(ELOCK CODE -3 1174HGD ORIGIN LXS-1CD
GLETH 16:35 |02/24/05 |emilsy. 152008387 |(UPDATE RESERVATT(BLOCK CODE 121TCL ->
GLSTH 16:34 [02/24/05 |emily. 152006387 [UPDATE RESERVATIIGREOUF WAME PARTT EitRlE - SE3[ES-#H 4
GLETT 10:28 |02/10/05 |anm. 158855052 FDATE RESEREVATIONo changes for this reserwvation
KEFOLYF 21:35 |12/16/04 |ad. 173394269 COMMENTS DELETEDN|Comments deleted
YEFOLYP 21:35 |12/16/04 |(ad. 129994269 HEY RESERVATION [RESORT = EYXSEG CONFIEMATION HO = 257485 &

-

3.2.5.8 Confirmation  FiiJ#iiA(Z,

k4 k4 kd b4
* * * b4
* kd kd hd
E4 * * b4
3 £ Ed hd
4 * * 4
Ed k4 Ed hd
k4 k4 Ed hd
Ed k4 Ed |+

4 3

Status Last Attempt Succeszsful Attempt

Fax

Email

Print

Customize File | Freview Send Hew 1] Save Close

ConfName: FRGHE K14,
» Send: K%

Preview: TH;

>
> Customize: RiGMIZmiIhfE. oA A —7K WORD SCHE .
> File: Ak, &R/ PDF JitF. Wil

“¥89File Download Opera

Do you want to sawe changes to the
File Hame [hghdl_rclT437T. pdf |

customized confirmation letter?

. |

oo | gevs | guea | R e DN




3.2.5.9 Credit Cards FEHE, #4750,

i AT AL AT, A A S U A e B, Manual BEERAT

e = —
EOHGHDL - Credit Cards Menu

Manual Approwal

futhorization BEule

Additional: | Authorixa -,

iCradit Card History:

B Manual Approval: F TR, MIARB G TS

il $:0 B/ Approval H B R BT KM FRBLE R
Vs B INPBERUE TV 1T TR 1A S S BT I — IR
WA 50K 7 2005 R e e A T 4 .

HGHOI. — Manual Authorization

Fazyment Tixpe MGW

Expiry 12703

Currentlz Aunthorizred smounnt

Current Gue=st Ealance

Credit Card 95585523T0000225395650

o, oo

o. oo

Amount Manualls Approwed |

frmremeaeal Emdle |

Clo=e |

B Authorization Rule:PGBS TiF% /7 s\AZALHIFZ AR

%}_.5 HEHIL - Authorization Rule

Rule 2 | ¥|Wights# (Daily Rate + Anount)

Amount [/ Percentage

B Additional Authoriza.. :PGBS 77 = T4 F1iE Iz .

Parment Method |OTHERCC
Credit Card | 125123183125
Expiration Date I 1z2/508
Currentls Suthoriz=ed Amolant I o. o0
Cuiirrent Gue=t BEalance I o. o0
LAdditidornal SAuvthorizatiorn Amolnanct I I
QK I Close I

B Credit Card History : EHEHRAYER




3.2.5.10 Delete MERTIAT, —MBARBREATERAE;  Check in i A8 K (.
3.2.5.11 Deposit
AT 4 PO NFTAC RS a4 A IL T, 8 AR RG0H 2 B sl el 9000 /X5
BN o (B ANAETIAZIT 420, 0] LAZE Depost HLE 4, W48 AA¥ T W] #F Billing—Payment
HIN) o

|
Block Hew
Fame [Zhejiang Zhonz Qing L¥20090501 |
Edit
Code [HOL |
Delete
Eayment
[+
Total 0.00 0.00 Balance 0.00
o ecei o
Comment
Closs

New: Hi NEER N TIAT I 46 5
Edit: ZmiRgdsRa NS4,
Delete: MHIBREERE N THAT I 4
Transfer: #IKE N CAS 4
Payment: M A CAS 1414

YV VYV YVYY

"PHHGHIL - Teposit — Hew

Tspea |E£u:\m5 ﬂ

Deposit Bule | | t|

Percentage I:l

Deposi &t Amoimt | | . |
Dis Date | iz

Comments | |

NG 2, Edit B, B[R 28 515

Description =75 ZHEANE I SAFH H . HIE;

Deposit Transfer FEFIRE NI &%, WG —HCheck In , &%
4 Transaction Code Transfer #1F DI T,

+  FUEMNPOTRARR], e R, EEEHEAH A Bl

PRAEFT Fam AR, & HIiANo Show Charge (U138 Hy AT D Al

SPT AN EGE T, ] LU Hf-Check In —[H]PM Jf HA41T 445 2 PM

S5 N, RV 55 ST Rt

- F



3.2.5.12 Fixed Charges [ & %
M fae A E (aTReRER, RREEE D R SR P (TransactionCode W 3 ALHY
Amount %%, Quantity i), [ ol i x40 5 W S ACRS [ e, B ps St A gk . FpE AR
AR B G AT 20 VAT bt i e WA 9 5 S BT B R

"EHGHIL - Fixed Charges I
Trn. Code  [Deseription Aty |Amount Prequency  [Begin Date [End Date |[*
Dlaily 3000408 01/05/09
[lelate
Hey
Ediit
= [loze

#eff: New—

Hame |Alice 10, Alice Arrival [30/04/09
Hights |1 Departurs [01/05/09
- Once e Daily - Neeld s g Morcthlls. o Ot . . g Tearl:

Begin Date |30,/04,/09 FEFEH End Date [01/05/09 FFHE
Trn. Cods | I

hrticle Code | |

Amount | | Quantity
Supplement | |
0K | Clo=e
Once: —X; u Monthly: B H;
Daily: #fK; B Quarterly: B

Weekly: Ez",ﬁﬂ,
Supplement : ¥M7E
—Trn. Code (AJKMAS) —Amount(s%l) —~Qty (¥ ) —Begin Date (JF4RI[A])
—End Date (Z53H[A]) —Ok

3.2.5.13 History
i, 5 Profile "' History [F];

Yearly: Bi4;



3.2.5. 14 Housekeeping %)%, & IFRIK;
R0y 00l N Gy & N 1§ 2 I (B S -9 A (LY )

,E:-__E HGHIL - Houselteeping
Room Instructions
F
=
0K | Close |

3.2.5.15 Locator Y NEIR
B NAEFEBIN T AR R X 8l % N IEAE R AEFIE R KB ) Locator <3 /ETRITH: H |
HamBor, MEJE, AR IR BAEBAN 7 AL sl 7 220/ % J7 £ (Do not Disturb ) 115
O, LRI [R5, Locator 23 HZNHGH « I THIHAA 24 /Nl DND JRZ RS TakeMessage «

Reservation £~ N4 Trace Lamp .7,

TR HGHDL - Locators

Wame [Ai Zhong 2 | hrrival [22/04/09 Status EESERVED
Room Ho. (0620 | Departure [30/04/09
Enterad By Enterad On =

% |Begin Date End Date From Time To Time

29/04/09 29,/04/09 12:00

Hew

Edit

Text System
Delete

Close

End Dats 29/04/05 |

From Time| | To Tima| |
Location =~

Text

Sawve

0K

Clo=ze




3.2.5.16 Messages M5

Frinted Date Entered By Feceived By
125 BARTAD BARYAD
10/08/09 (12:22  |Ai Zheng 2, Seng BARTAQ
A1
Hone
4 v~
v Show A11 Meszages
sfésfsdfsd B ||| B esa
Print
Hew
Edit
Telete
v Close

B ALL: 43k B New: #ig
n None: HUH Delete: MFR, —MAZH;
B Received/Not Received: W FI/¥% A W 3 u Print: 4TE]

O Show All Messages BAEWE=E

#HAE: New—

T Hew Mesz:

Me==agze For

Hame |Ai Zhong 2, Song |

Language [E | =]
Messaze From
Hame || | Companyl |
First | | FPhone Ho. | |
Title | 3
= |
Print
oK
| Close

4+ New---Message Text, fii Amessage WZEIHA74Y, reservation FH1fI /72 HE)H ML iMessage , &
NEZBENAE =T, U ARBERIH S )G, Option- Message- Message Received (WHEH £ 4%
message i fiiliReceived All ), BLIFT] R 740 i Message #t2s H 8l K, Received [P 5 ik
AR AT EN

+  PRME: RSNV, RN R 23 e B

+ [FNGEZAEE—FE, YSearch , EEHEANFHMAGLE CFEHFD —Message St



3.2.5. 17 Package Option WS R, AEOME IS, AH;
] LA ) s AN & s sl e AT R o

Room 0620 Al Zhong 2, Song

- | | Befresh c1
Refresh: (k& Link: ##:. KR Report: %
3.2.5.18 Party U N

New Reservation—No. of Rooms—Option—Party—Add to--—Selec—~O0k, it Party )7,
1t Profile 5% Group WEHER, 73 H T “Detach”.

"HHGHDL - Party

Gueszt |aaaa, bbbb Party Hame

Split

Split A1l

Add to ..

Chg. FParty

Total 1| ol o] Sloss

Split: #F7F(LI0);

Split All: #¥43 s

Resv. : TliJ

Add to Party: J— % AREAZA Party;

Chg. Party: ¥ AN#F] 5 —A> Party ',

Detach: #2—% AMNIXAS Party FHUH, Hi% Party i X R (FEILAE);

B BT (3 %>1) —Save—Options— Party— Split(¥#73)/Split All (42¥3%4>) —Edit Party (&
AT — U Profile EFEIEMANT, AWM New Hrg Profile—Ok

H: B Party J5, RAESAL—A Party %, BORTEWUITHEZAM Group 1, AETIEAN Mk,

n AT 4% O 1) Party HEAT X 1.



Split:  #¥ 7 (HLI0);

TN HGHDL — Party

Guest |fxnf, xnfn Party Hame

Split

Split A1l

Add to ..

Chg. Party

Tatal 1| 0| 10] Close

Split All: #7+53 Fi T

Conf. No. Hame Room Type Adult= Children |Rooms -
bbbb

ZTETE aaas, bbb KEEH 1 0 1

STETE asas, bbbb KEEH 1 0 1

=TET4 asas, bbbhb KEEH 1 0 1 Add to ...

ZTEED asas, bbb KEEH 1 0 1 Che FParty

STETE azaa, bbbhb KEEH 1 0 1 ﬁ

ZTETT aaas, bbb KEEH 1 0 1

eTETE asas, bbbb KEEH 1 0 1

ZTETE aaas, bbb KEEH 1 0 1

2TaTS asas, bbbb KEEH 1 i) 1+ L
Total | 0| ol| 10] Close

3.2.5.19 Privileges A

’%‘__E HGHIL - Priwi

B No Post:
Atk o

B Post Stay Charging: ¥ o Posti J
{1 R

v Fost Stay Charging

0K Cloze




3.2.5.20 Rate Info. RS ENSS
WREEAN NI A AR B, BRANR T w A B/ B, RS R4,

’:’,’:E HGHIL - Rate Summary

Crrency (| #] tuen Remniabi

Date Rate Code Room Revenme Packages Total Generates Grand Total

Ezchange Rate : 1.00 Total 300,00 Stay Total 345,00

Fixed Charges

| »

SEes Dlepasit

Grand Total 345,01

Long Info Dletails

<]

Close

Currency: JEFEGRMFIE, & ANFHE BT EE M
Details: PEAINIKNG L (ZHAEAD
Long Info.:

3.2.5.21 Register Card
Fid R, HEHTH, ERTfE. AMEEY AT

- . -
SBOHGHIL - Registration Card

i [Registration Card Dezcription -~

% |hghdl_rel Registration Card E

Frint Claose




3.2.5.22 Room Move #/7

K e to Foom ” |t|

%:_.E HZHDL - Room Mowe

1)4 Cloze |

THIT 2520 C. 433 AChecked In IRZ, C&HH —1NMa 5

Option>Room Move, it NARER (1) 5 7] 545 (2l fUT hrdd ) LLgk ARoom Search #HfIIEHE, &
W5 IEFER SR TR b R s GRS 7 BB INERoom Type H5—#2), #f5/k. [Hl

Fl|Reservation JLIIJ5, Room Number H ZhE# EKHE 5.

RN PR 2 EANE, #ATRoom Change Hf, 7] PLEHFEUE AShare JRZA, #AfTZ N, Rate

Code .

3.2.5.23 Routing

Elong Trawel ¥isiting|lOOO

Foute to Hame Fouting Instructions Eegin Date |End Date Foom Window -

29,/04,/09 30/04/09 043

From

Deleate
Hew

Edit

Close

fE: New—

Room: % N5% ANA A zh#K,
FEH TR

Windows: 7 5 % R £k,
T R—N % N 1
AT AR HEIK;

Entire Stay: #&AN A4 1[1];

Other Dates: JEREFLIK FTI 7],
HIW; vE: ARG
I TR

Begin Date:  JT Ui 1]

End Date: 45 U] ;

Route to Room: ZEFEFE 1] )55 [H] 5

Transactions: JEFEE KA

AR ;
Status: R4
From: #JKid &

y%;E HEHDL - Routing Instructions — FNew [Ai Zhong 4, Songl

(= Eoom " Windaw
(* Entire Stay Begin Date [29/04/09
(" Other Dates End Date |30/04/09
Foute to Room | | il
statas [ ]
Tran=actions | | !l
0K Close




—1EFE “Route to Room” T HAECGEREF 1) 5 [0]) — “O0K”,

WHMGHIL - Charge Reuting -

FO5-Viza, 19/04/09 2370409
SE0E FL FO5-Mazter Card, 19/04,/09 23/04/09 1
Q603 T PO5-JCE, 19/04/09 23/04/09 1
Frofile
0510 THGH Shao, Doris ¥iaejuan 18,/04/09 230409 1
041z TTHS Elong Travel Viziting group ell 4, Nia 20,/04/09 73/04/09 1 fes
oraT TFIS Thow, Len 20/04/09 23/04/09 1. 0K
1 id Close

B %P “Transactions” FHHE CGEFEE KA IKLLS) — “OK”

caas [l ] [ Tran=action= [ Bowmtins
e e A A e |
Amrailabl e
%X [Trn. Cod= Routing Code De=zcription -
f{alalal toom Char ==
1010 Ho Show/Cancellaticont+
1015 Dasx us=++
10z0 Extra Eed++
1025 Accommodation Tax Emxempt 1++
1030 Foom Charze Commi=siondtt =
1040 Room Charze—Facltaze Adjiuvstmernct Hone
1100 Adji Room Chargset+ .1 Add
Selected
%X [Trn. Code Routing Code Description -
Fakl
Hons=
— Femoauws
0K Close

IEFEAH N AR, it Add Vs D

+  fEREER W, FE MKk S BN AR BIAELS ]

4 Room Routing 53 f F %% 2151 (1) 5 7]
— TRk, KA R bkl i routing #5248 — 1 PM J5. FIT 1) Paid
By . Paid For Al Routing, 7 LA Party , £50KkKH Balance Transfer (%MK —
Code : 8888 ), Hifr# LHIELE.

4+ Window Routing 7E H )5 [0 73 ik
[ — 18] b7 2 FH ) o0 5, AR 2 NSRS R I 9 AT ERAS [ )ik 5, 3& I FIT
Opera ERUE —ANEH (RZ 0] fh 8 N H).

4 Entire Stay FA4ME )5 B A)

4 Other Stay & 1K H A

4+ Routing Code AnJHESIEEE

BeE: 5l Routing —New —i%£#F Room Routing ¢ Window Routing LA A Entire / Other
Dates- Route Room  CIEFEEHL A5 1H*5) Route to Name  CEURIKEL 25 1) A FH 24 FK) —
Routing Code (/M N 2 (RACAS, oA KT, 5 ORI B AN B0 IR N 2, W
Group, Subgroup, Transaction Codes(/Ni) HLiE$— rith Ok —Close RI7].



3.2.5.24 Share HAF
+ IR — £ Share = N NAER A AZ SCIRAS: Rate Code #A201—2K; Share [T
HI HIFixed Rate F2WUAZE I, 750, Entire, Split , Full %54 SFHEA T #ERE.

4+ Combine: 1 Profile: ¥AMINIT I NG
2 Reservation: CEAEAFEF I ANGAE
4+ Entire: SN AL T, FaidiEntire , WIRIRDS 9% s & AN 4hik .
4 Split: midi)a s e P ficssshare REANTIOT, (AFRAA .
4+ Full: PrABoalrssse)sah oft, —mAEfE,
4+ Break share: giifia HIRHIAS b7 A5 05 T AME i B f7 = BT E ARoom
+

Search ﬁﬁlﬁﬁﬁii‘x}%lﬂ), BOETIT O B8 7], Break Share RIE%I).

Hightly Eate Detail

Hightly Rate Effective From Effective To

Hame Aarriwal Departurs Statu= Adult= Children|Kate Code |Eate

HORATE

4+ Room Details: =%,
4 Nightly Rate Details: FFMe A% 15005
4 Share Reservation Details: B/~ EE N I
B Entire: — M4, —ANAE, BN B  Combine: &1F;
m Split: — 3 B Break Shr.: #fJT;
[ ] Full A=A B Resv.: Fiil;
B 1. I piT JsskREA)D 5M4uriiil &4F  Combine—
From + Fraofile " Reserwation - Search Gueszt Frofile
Hame | [r=1
First Hame | ]
pae=L ] o o
Res. Tzpe| | *|
Fazment :Iil
Credit Card HWa. |
Exp. Dat=| |
OE | Close |

—Profile—~Name (i A%5); — F P08k — EREIE A RS 2 808 — OK — 150 & 15 LA il A ik 07 K —
Yes— L FEM A% 3 L
2. AT &4E Combine—Reservation (Fii1]) —Name— Select—Ok
3. AT AT AR AN, BLEE—AN A #E
% 2 BAE~EHF NN —Resv.~ B AAS 5 7 — 1T —E(—O0K
e ZENASEHBSENREAN L, BEF K.



3. 2.5.25 Traces N =
By HIEF AR ZFEAMEH; THTREACH, TH Traces &,

"PHHGHIL - #Traces for chen, lingyu

N e 1 ® resiive

§ Hame Time Department  |Resolwed On Rezolved By el M1
chen, lingyu 1 Hone
chen, lingyu 23/04/09 (13:48 MGT
chen, lingyu 23/04/09 (13:48 LLY

<

Arrival [23/04/09 Departurs [24/04/09 Room 0911 Status |CHECKED IN Rezolve

Hew

=1 Resy.

dghnfdhdf

Edit

Delete

Cloze

<

#4F: New—

A HGHIL - #Traces

CHECEED IN

chen, lingym

Dept Coda | !|

Trace Text ;J

From Date 38

Save

Claze

M il Traces = New —iEFEFEE = WAL, AT X7 —7E Text IANEH = N —Save —Close
SEI% trace Jo. UWIESRFFRIEEN reservation A N AL HINL A trace $E/-HE, A RIATEEAN
trace o W trace FHMCLWBIFfEGR, 155 resolved s, reservation FZL B IE/NSs HBhWH 5.

Urgent N On Date ZFIUAH LI



3.2.5.26 Track It R

[erar  JJuos ook and breats

Ticket Humber | | Date Tims Tetails |~
¥ Pareel W Yalet ¥ Baggage IV Lost
Type +|
Location |
Aetion 1|
Search Adyameed |
Fhome Bock Report Events | | | Eroperty Calendar
Track It Details Reservation Details
Track It Growp I—L| Hane | | |
TikstBaber |
e 4 poviva [
Loatin  [s] tepwrare[ |
g | o I
Daseription -] Roon| |

<]

ruwwp  F

[l Hew Close
= ¥

3.2.5.27 Waitlist fethyuils;

PRI SO RN s AR AT, L Waitlist.
Reason---Priority (45 FT A5 Waitlist & AAGSCHEZINT, #FReservation [ Waitlist H1 24 HE 44 5.,
—HA Py, WREESZIT, {Hn] Accept.
— H %] A\ Waitlist , Due In JRAFE A Waitlist , Reservation Fi1f] 2 AN 0] BRI A,

VEHGHIL - Waitlist

Ruwons [ 8]
mioig[ 8]

Telephone Ha. | |

Description
= K
- Cloze
B Reasons: J5[Al;
B Priority: Z2¢5;
M Telephone No.: HLi%*5h;
B Description: fifii&,

MWEA A E TR Waitlist HUF Accept Res PB4 IE 7 TiiT .

Wake Up Call  mYEEARSS: (EAL)



3.2 EHHUT

3.2.1 fAj8A ]  Reservations— Update Reservation

Hame | | il | CES Ha | | St
—
Company | | corp. W | | Comf/Cxl Ho. | | € advencad 3
ot | | Block | | Mem. Type / Ho. | | #] | Clear
Sourzs | | priva Ta|  |FE
e | | | |
o "y :
Hame Alt. Hame Roor [ — lassieat Mamerture [Bms  |[Frs  [Status =
hdd thiz item in order by, descending
T T — qmm Drder by this item in descending order g /o lac
Eao Tou Chinese TA T ooy Addthis dten in Order by 09 tli/a oo
# ZThejiang Thong Qing nare Bemove thisiitem tEomronderby 09 /o oo =
Don' t order b =
% Zhejiang Zhong Qing gy T S ORARERY 09 1l1/0 oo
T T Show Existing Order By
# Thejiang Theng Qing n31: 09 1/ Jec
Bao Tou Chinese TA § 0317 TFIS 18/07/09 |21/07/09 i1j1f/0  |6C £ oo
% Zhejiang Zhonz Qing 0318 TTHS 01/05/09  |02/05/09 tjt/o oo
# Zhejiang Zheng Qing n3ts TTHS 01/05/09  |02/0S/09 /o oo
% Zhejiang Zhonz Qing o318 TTHS 01/05/09  |0Z/05/08 11/0  |oC y—
Jiang Company B0, FR D323 KFTS 0S/05/09  |0T/0S/09 tli/a oo = =
4 | ] B Options
Edit
Close

Name: 244 0] HIROR 7 i1

Company: /A l;

Group: HPA;

Source: 95 0L

Arrival From: 25 I [A] )\ - FF 465
e BRI, Wi 2], nl At A D SRR R B IO A R

Agent: JRITHL;
First Name: #4;
Corp. No: A F] %53
Block: HBAAAS;

IATA No.: JEAT4E5; B To: FJEMIA]F-£E,
Member No. <> 515 ; B CRS No.

Conf. No.: #il5;
Party: U/ NS, M Party JiAdEms

BiE: MABEWEME—~ R Search— (&)

SIS R BON i HE 7B
e HERLEMHETE B A, NSRRI T BT

PP BbRA, A

Add this item in Order by, descending M4 INiZFHEF (55 Bk

Order by this item in descending order & T XX/ H , DLy it 5> HE 41

Add this item in Order by: 34 I1iZ5IHE

Remove this item from order by: MR iZ5HE T

Don’t order by: EIAHT CBRIAHET);

Show Existing Order By: {&. 7~ 47 HE /7 1 ¥ 5
YT Rz AENGNNER, AL MR GEED);
New: Hr il
Check In / Cancel C/I: A CYHRANAEHBA = AR HIT A GeE/E) / BN
Cancel / Reinstate: HUH 1T CHOH JR Rl —OK — HUH 5 —~OK) /1 52 U I TIT s

e BRI RS HIHBA0E S RelAS R LS I, AR LLRT I TiT .
Profile: 4%, FTJF4HITIT & ARIZE;
Options: 10l B Search: H[H] 2 A i) S
Edit: 4100, 55 bR EAEEROR —F W Close: KMl

YV VVYYVY



3.2.2 BB

Advanced: =2, HEZPERSE.

15 HGHIL - BReserwations
Hame | | First Hame | | CES Ko | | Search
Compan}'| | Corp. Ho. | | Conf/Cxl He. | | hdvanced
G'roup| | Block| | Mem. Type / Ho. | | il | Clear
Source | | hrrival From [23/04/09 ﬂ| brrival To N|
hgent | | IATA Bo. | | Party | |
fdvanced Search
"—| ETa Created
Room Type 3 | From | | On I:l@l
sy |FE o | | By |
Eoom Ho. | | Rate Search Type
Market Code !| From | | (¥ General " Cancellation ¥
e
Res. Type !| To | | (" Day Use " Checked Out —
Source Code !| Deposit (" e In " Ho Shows
Rate Code !| Date |:|£I " Due Out " Complimentary
Country | From | | ™ Waitlist
. To | |
CltY| | ’ ™ Mazz Cancellation
CostonBef. ||
Conf. Letter +| VIF +| [ Partial String Match
Room Class |—| t| [ Fartial Condition Match
Credit Card #| | Cloze

4+ Advanced Search

Room Type: J ]2,
Stay On: 7£)55 H#;
Room No.: 505

Market Code: 137G,

Res. Type: TiiT A,
Source Code: HJ5ACH;
Rate Code: M HEACHD;

ETA From/ETA To: TR [A] PAweeeee B eeeeee
Rate From/Rate To: {4 M -e---- Flfeeeeey
Deposit Date: Deposit From/Deposit To:  FHIT G AINFA]; FRAT G A eeeeee Blfoeeeees
Created On/Created By: fr] [ (KU1 F001T /4T AT 5

+ Search Type
General: ¥&if;

Day Use: X RKHKE;
Due IN: TFiifik;

Due Out: T2,
Waitlist: fANTT
Cancellation: HXVH;

Country: [H5

City: ibJjZFﬁ,

Custom Ref.:

Conf. Letter: fffiiA{5
Credit Card #: 15k
VIP: VIP %2

Room Class: )57 [H]&52)

Checked Out iE)}%;

No Shows: THIT A H I

Complimentary: #%#.

Mass Cancellation: AHUAEHUHY

Partial String Match: 43 7FF e ULAD
Partial Condition Match: #B4>4cf4-ULHL



3 . 3 'ﬂ% % I\ %ﬁ T\/T Reservations— Waitlist List

BaeCode | 8] Mumercon| 4]
Reasons | 1 I

L]

Hane | | ool B mewmel 18] omsme[
*

Company | | Source | |
hgent | | Group | |
Room  |[Room Type [Friority | Hame A1t Hame Arrival Dleparture Em= Pr=. [Rate Amount

Search

Advanced

7

Resv

Close

EHER E BRI A AT s gl Name M1 Date HEAT ik ;
Profile: FTHF 4T 2 AEY %

View: #AETE L

Accept Res.: HF%M5 WK BE #1017

Cancel: HUHTT .



FBIE BATRIT
4.1 FZHABATRIT
4.1.1 FHERFBNEFIT Reservation—Block

Block Code I:I Stay Date I:I_@ [ Master Search
wane | | omeam| | ostems| ]3] Advanced

startDate  FH ome| s

Account Contact
Agent [Elong Trawel Agent, , S8 10 958585959 Contact
Mazter ID Source

Em=s Decision IRms Followup =

Jingiiyuang T1Z
22,/04,/09 Michael Ma 0|DEF 23,0409 nze 22,/04,/09 22,/04,/09
220409 Qian Dac Hu Yong An T/A 0|DEF 23/04/09 Qo1
z2,/04/09 Ids 0|DEF 24,0409 FOS z2,/04,/09 23,/04/09
22,/04,/09 Han Tian Travel 0|DEF 24,0409 HOS 22,/04,/09 23,/04,/09
22,/04,/09 Qian Dac Hu Yonz An TFA 0|DEF 23,0409 roz
22 ,/04,/09 Back 0[DEF 23/04,09 BOG Options
23/04/09 kang hui trave 0|DEF 25/04/09 qz4 Hew
24,/04/09 Ea Fa Company 0|IHY 25,0409 K0S v] Edit
! ] I _>J Closze

Minualls Cu

vE: PG BB M AT7E)E R T i 1 BA
[ ] Rm Nts: 55 R Status: [BAIRAS
—New: e & HIBNS 2RI

Acct/Com F Tiam Trawel || Contact | | |
Agent | | i | Contact | | 5 |
Source | I Potential | |
Growp |Wan Tian Trawvel [
Eleck ID 13208
| % Sta tus |DEF L Origin[PH___ | #|
Start Date 22/04/09 | trea Mar ket [E £
Hights 2 Sour ce [CD *

End Date [24/04,/09 | Fri Owmier |HE

Eooms | Details | More | Cancel

Block Cods Rate Gode [ToCOB | & | cav Cutoff Date [E2/04/09 | Cutoff Days [ 0]
Res. Type Packazes | | | Follew up Dats [23/04/09  |F
Decizion Date [22/04/08  |FrE
I+~ Print Rate

I (Suppece o owner X ||
[ Blastic Fa/Room [ |

I Flat Rate

-
Rooms Rewerme (in CHYJ
i Blocled Ficked—Up Awailable S
Room Hights o o 0
2 Grid
Het Revenue 0.00 0.00
Het Rate 0.00 0.00 P
0K
Statistics
— Save
Created By FOUSER on 10405709 14:42 Updated By FOUSER On 10705409 14:46 Close




&~ H HE H HE HE EEEBHE

A\

VvV VY

-

Acct/Comp: /A7l JEIIHE R IR FGMNSIEIORI R, FEReA AT, Wl bd Ll
N A JE T I Profile ID, WA R (0, FoRIER T 2 MR) o W EMSLERAT
HOlZA]ONE i e S S U

Agent: HieATHE: PMBURATHEA Lol pepet e,

Source: AYHE A BN R IR Wbk

Group: WIBA: R ZHIN, A45HAE AT (147 J5 A shders L

Contact: BERA B Potential: J{EN

Name: HIp\%; B Status: FIPUCIRE

Start Date: FF4f H J; m Market: T340 iamprks rom (3L e v

Nights: W3 500, B Source: KU: WAL

End Date: 453 H 1H; B Owner: W)EELH,; D50

Block ID: F& 4t H 3l R B Origin: &Y

Status: PEAIRA:  Tentative: AHAIATI;  Definite: A  HiTiT R ASERIAA TEN,

4 {E Tentative IR T, ZHUEEANABNDON, B4 T h g ks Los SR LLDGH BN 1, 1 Htk

P AAS AT DL P80

LA PIBIN T Z )5, ZE¥fReservation Type % 4 Definite ;

7EDefinite RN, EEA SN T, G SEAREO A1 B B #2323 N Option — Cutoff 5t nJ LA

LA BA 55 AN bR s 5 AR T A 55 () AT A st 26 253 A\ Reservation 25 RF— M ITAERGE, )5

AT LLEE NOption — Cutoff 8 HTBA 15 (13 B o 1 A1 BA 114 BE 50 00 #02 J Isf s 453 )55 g 281394 i

MNMEE,

Block Code: #i/A%; M5 Name HBhA ;4

Res. Type: il 2R,

Rate Code: WrigAUd; D4mml: v HIBAAIZIMHY,  JEORIER: B WM B BAASE H ;
Packages: (Uit HbAb FAMUEH], ANFEmsifs M@ Decision Date: € [ 1

Cut off date: {57 11H [A] CHEAAT)) B [ FlatRate: &5
Cut off days: 4% [i B A 1L ] GEAMED B Owner: P§)EEELH

Follow up Date: FR#EHIH. £FXF Sales, $EREHERTHHNIIH G H M

Elastic: ff4itt, T v RonAEHE5 w5400 b5 2

: BE L ER “ V7, BIIAT] Overbooking, MR LT H B AN AT B 4,

Details: ¥4

Roons ‘ Hore ‘Eancel‘

T R S Y vt
Rooning Last Due I:IJ EZ@ E)]m )\gi ﬁ%ﬁﬁiﬁ @}Dﬁ
G | BhAee
lgwweTue | WG




+ More: ¥%

Roons ‘ Detalls

V Contrel Block Locally
| Guarantee Required

4+ Cancel: Hu

...........................

‘Rooms Cancellation ‘ % ﬁﬁgm

w[ |
Reason f‘ J:?:\@
Comments ‘ ‘ %E

Dlestination l:l__ﬂ EH}W

—Save: fRff; Grid 81485, i LI k.

4.1.2 HABNTT & 55 Grid:
ﬁ%%i%ﬁ%ﬁ%f LN IE

HCurrent Grid for POS From o 2440 tatus DEF Froperty HGHDL
Date [23/04/09 =
Search
Ti splag [Current -
Date EHGS FHGH FEXH TTHS TTHH TEES EFTS EKEES EFTH TOTS TOTH EEEH -

B | Current:—SEPr 3G

B | PickUp: HFEFIEEE (2 Rdooming List)
pe HEHY A = g
> >>
[ = Rates Hash Range Briorities Ees. ttedils Flese |




B Display: Wor%IE  Available: WJH); Current: *47if¥): Rates: Wiriirkg.

B Currency: 1% B Priorities: AF MWL AT HTHEF
W Rates: BRI B Res.: fil4 )5

B Wash: Jb % B Details: 14

B Range: EFHH B Close: X[

4.1.2.1 Wash VRO R A

"R Elock Wash for WTE
Date Range Room Txpes=s
IV Sun
-
IV Mon —
[ Tue THHH
W #ed s reEERER LAY e
v Tha EELIH
I+ Fri EFEH S
v Zat +
=1
Wash b —.'D_.To:ne—
(% By Yalue {~ By Percentage
e |
i A Y S () $ =
-
Advance | OE | Sawve | Clao=e |

Wash - yulfl, $hikyel, HH, B8, % sidiWash —By value B Aifd

W By Value: #%5EmD: B Room Type: IG5 CE 1) 5 [A] 282
B By Percentage: 1% 175 thiikb: (D44 B Advance: RJIEFRRERITD A A HCR
— B NFIN [ Value B, Percentage— 4% 5% — OK.

4.1.2.2 Range PR ) 2

¥alues

¥ Sun |7 IncreasefDecreasze Rooms
IV Mon

Hights= IV Tue X %o of Rooms )
v %ed ﬁ]h%lﬂ

Ta |30,/04/09 FE Tha
¥ Thu
o Cutoff Date | |FEH

¥ Sat
Cutoff Days I:l

Foom Types

TEES
i 4 % Eif
TS RS
FEES
FFTH
TOTS v]

A1l | Hone I 0K Save Close




Room Type: JEFE) 287
[J Increase/Decrease Rooms:
FIV FORTER 5 [RE B3O8, AT v KR a2 il KRB [F] K [R]— 2R L) o7 1A 2
No. of Rooms: J55[H]%{;
Advance: ] EFEAER gl AN [ (1) 205
Cutoff Date: {5 1EF[H] CBEAATE)) B Cutoff Days: $%&HJ [A] B A5 1 ) GEAN D

BfE: AiiRange —i%E#FRoom type — s ifiIncrease/Decrease —7ENo of Rooms AbHI AR, 41 &k
DR, I ANEE L SEOK

4.1.2.3 Priorities A REA b5 Y e D m] 2 D 1 s
y&;‘;:l HGHOL - Room Grid Priorities yé};l ]-[I}]'[[IL - Ro um Grid Pri orities
Fr. Ho Foom Type UEES Wiz - Fr.Ha Foom Trpe LESN Min -
1/ TTHH T T

EHGH 14 14 2 KNGS z4 24
EEXN 9 El 3 KHGH 14 14
TTHS 29 24 KEXH 4 g
TTHH 17 17 STTHS 29 29
TEES 4 4 4/TEES 4 4
KFTS 30 30 B EFTS 30 30
KEES 16 16 KEES 16 16
EFTH 16 16
TOTS g g vl TOTS g g vl

Clear | Sort ‘ QK ‘ Close | Clear | Sort | 1) ‘ Close |

Clear: JERRITAHA 5

Sort: 4ZJF S HI: o5 S TR AU HE

e AGHELATHE I G5 2R AN %, PrNo IR (1) AU OA PS5, P9 & 2,
4.1.2.4 Details TEAN 3L 5

/04 for Room Type EST.

Mriginal Blark 30 Change=s Tn Mriginal -1
Current BElock 29 Cutoff Date |12/18/04 ﬁ

Ficlup | E‘| 21% Contract ]
Benaining 23 Releazed ]

Rates

1 Fersom 280, 00 £3 Total Blaoclk 180
2 Perzon 0 BAvailable 174
3 Ferson 0 Tent. Res. ]

4 Perzon 0 House Awailable g 7
Additi omal House Hon Deduct n

0K Cloze




B Pickup: MM 5RI% (&8 Rooming List) Total Block:
PickUp Pet.: i1 55 [0 17 43 LE Available: 1B\ ILF T R H b5
B Remaining: Tent.Res.:

Contract: House Available:

B Released: Cut off )55 a5

House Non Deduct:

4. 1.3 HABNTGT 4%

FIIFH B A BN F= 1T

— & Statue (HIPAIRZAA)D Definite;

—Save; —Resv.: il 5s

—Post Master reservation will be created. Would you like to continue? /Mg b5 Wil 2Bk,  RARGR 20 2

Yes: Jt:; No: 153
I_Ipr-_-r a

& Fost Master reserwation will be created.
Would wou like to continme?

—Would you like to set this as a default PM to booking? /KA /Epi—4~ PM 5 5 51 2
Yes: s&;  No: 75;  Cancel: HUH;

‘ 1]

S&C Room Type Ao

Date TTHH FHGE FHGH KEXH TTHE TEES KFTS FEES KFTH TOTS - Options

23/04/09 Thu 10 10 o Check In

24/04/09 Fri 10 10 ] F—

25/04/09 Sat i0 10

26,/04/03 Sun 15 10 5 Group Opt.

27/04/09 Mon 0 0 ]

28/04/09 Tue 10 10 0 -| e

ivailabie ~| bd 24 Edit
Close




4.1.3.1 R 5 Group Option: H{FAIET ;
e EHHAT A AR, M ZIIERE PM RS TIIT d sk

’;{_5 HGZHOL - Group Options

Rooming List: A 44
Check In Group: FANAE
Room Assign: N7
Room Status: 545

Print Registration: §JFJ%5id3&
New Post Master: #3725 PMiik
Delete: 55k

Cut Keys: {E/5 A4

Booming List Check In Group

Eoom Assign Eoom Status

i

Frint Registration ... Hew Fost Master

Delete Cut Keys

Cloze

4+ Rooming List: [\ 44

—Rooming List: 435544 .
iEHERooming List , 5E5r—NPM 54BN, R 5 3L AR TIUE (1) F5 1 R R EAT 43 B, 45 Share [1))57

(BT 5 DRI

g

& |Comf. Ha. irst Title[plt. Hame Arrival Ems.  |adult | =]
2304709 + 1 1
=
=
= T
=
=
-+
=
=
=
=3 Profile
=
E3 T
< Quick =
= | Grids
<] | >

s Block

— BReserwation — Frofile
F Hew a1l I Search Guast Frafile
Save
Detailed House Awailability 3 11 11 1z 12 12 7
Cleo=ze

—Quick Split: PHESN 5 AR SBRT I T B

E;H Roominglist — Split

Enter the rumber of rooms to split Masimuam awailability: 100,

Humber of BRooms

Guest Hame |&&&&&&&&&&&&&&&&|

First: fii A4
— Split—Save—Close

First Hame |3&39£|1| |

Split Cancal




+ Room Assign: [H\7) )5

Gueszt=s

Foom Type
Fooms=

Feature=s

Emolting

Flooxr

Start from Room

Foom Class

Statu=s

= A==igzn

-

L 1

frriwal Date 230409 |5

ETA From | ]

b3

£ Unas=i=zn

T #11 Dates

Ta

Dirtx Rooms

fe

L 1
L 1
L 1

I

o

0

Clean Rooms
Inspected Rooms
Include Due Out Room=s

Include Out of Serwice Rooms

11497171

Use A==ociated Freferences

Start

Clo=e

— ik “Start”

Tewpe

Gue=t=
Arriwal Date

Foom Typ=
Fooms

Features

Smoline

Floor

Start from Roem

Eoom Class

= A==iegn

Esroaros  |EdE
L 1

= |

ETA From | |

d

L 1
[ 1
[ 1

I

I

e

I

7 Unassiegn

I A11 Date=

To

Dirty Rooms

Clean Eooms
Inspect=d Reooms
Includs Due Out Rooms

Include Out of Serwice Rooms

CERRER

U=ze A=zzaoaciated Freferences=
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Grid Lines: 1w 7RH&2E; > Blocks: HBA:
Percentage: [ [AI £ i 5 1 73 HL 2 18] () D) 46t > Non Picked Up Blocks:
Non Deducted: ALFEARBAIATI ; B Search: &

Number of Days: 18 AL A5 &R L A7 5

5.3 Ctrl+F1: OPERA Help PREE B

Funiction |Ke3;.- el

Chamme s e S —

Change U=sex FS -1

Cleaxr Fie=ld Ctxr1+1T

Commit Fio0

Control Fanel Zhi £++F=

Da=zhboard Ctrl1+F4

TDetailed Aw=ailabili tnr Ct+tx1+FZ2

Di=plaz Error Shif++C1+x-1+F1

Floor Flan Zhi £++F5S -
- | | LI_I
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Change User F8

Clear Field Ctrl+U
Commit F10

Control Panel Shift+F2
Dashboard Ctrl+F4
Detailed Availability Ctrl+F2
Display Error Shift+Ctrl+F1
Floor Plan Shift+F5
Form Help Shift+Ctrl+PageDown
Function 3 Shift+Ctrl+F3
Function 4 Shift+Ctrl+F4
Function 5 Shift+Ctrl+F5
Function 6 Shift+Ctrl+F6
Function 7 Shift+Ctrl+F7
Function 8 Shift+Ctrl+F8
Function Diary Shift+F9
Group Room Control Ctrl+F5
House Status Shift+F3
Inquiry Shift+F4
Interface Shift+F8

Max Availability Ctrl+F8

5.4 Shift+F2: Control Panel
il Search:

"YHMGHIL - Control Panel

Next Block
Next Field

Next Record
Occupancy Graph
Previous Block
Previous Field
Previous Record
Quick Booking
Quick Tack
Rate Info
Reservation
Return

Room Plan
Scroll Down
Scroll Up

Show Keys
Tack Navigator
Telephone

VVVVVVVVVVVVVVVVYVYYY

Vacant Rooms

P THIR ;

Telephone Operator

Start Date Room Clazs I:lﬁ
Sot. 04/17/04 5. 04/16/04 Yon. 04A1Y/04Tue, 04/20/04 Red. 04I20/04 T, 04/20/04Fri. 04/23/04.
203 1 £ 35 s £ 353 =
0 0 0 0 0 0 07
3 £ £ & E3 ® 35
0 o i 0 u U 0
.0 0 0 D 0 0 0
106, § 0 0 0 0 0
& 4 ol 2l ol %| 5
0 ] 0 0 0 0 0
N S S SR R S
0 o 0 0 g o 0
n 19 19, 15 7 7 7
103! 1 315 324 24 25 328
103 o1 315, 3ze 4 305 3z
_Imal A A5 ) sl Rz AR
.8 13.00 10.% 09.22 w2 e 7.8
70.82 13.09 10,76 08.22 08.22 07.93 07,08
=0 46 B @ « ® 5
263 4 ) b 2 2] % | aitlist
i) ] 0, 0 0 0 0
283, “ ® ) 2l % s | Hos
L3t o L 0 0 o 0 met
137 il 1 o 1] 1] o
216 24 9 9 0 { j: o
Al }

Shift+PageDown
Tab
Shift+Down
Shift+F1
Ctrl+PageUp
Shift+Tab
Shift+Up
Shift+F6
F4
F5
F7
Return
Ctrl+F3
PageDown
PageUp
Ctrl+F1
F6
Shift+F7
Ctrl+F7
F3




VVYVVVVVVVVVVVVVVVYVVYYVYVVYVVYYVYYYYVYY

Total Physical Rooms:

Out of Order:

Inventory Rooms:
Overbooking:

Sell Limits:

Deducted Blk. Rooms Not P/U:
Deducted Block Rooms P/U:
Total Deducted Rooms:

Non Deducted Blk. Rms Not P/U:

Non Deducted Blk. Rms P/U:
Total Non Deducted Rooms:
Out of Service:

Available Physical Rooms:
Maximum Availability:
Minimum Availability:

Min. Occupancy %:

Max. Occupancy %:

Total Rooms Reserved:
Event:

Day Type:

Adults In-House:

Children In-House:

People In-House:

Arrival Rooms:

Arrival Persons:

Departure Rooms:
Departure Persons:

Day Rooms/Persons:
Waitlist rooms/Persons:

SRR s )4
INE
AR DT CRUM I 22)
FOVFHE AT g [R5
B2 5 BB
T A BB 5 R 23 4
A AT 40 s 1Al 45
BRANTIT By (A3 CRLFEHCE RTETBL)
ERPNCIl S e A
EIPNEINEY SR
P BN b5 (i)
PRGSO AT HAL S HR 4B D
SRR R RS2
52t IS9P
/D AL
BN AT /SR AT 2 s
KA, Fra i /s2brnl =205
SERRTT AL, AR Sr 5 (Not PMD
BEEEE)
H s
RPN E
105 & LA
L IN¢
TR AL
[EIPNAE
O b A4
s N
H O B 50 NG
(TR SURANZAGI B PN E

Blocks: HIBA, Sz B A 78 1 PR ATA AN 24 K A AR ) [T BA 5

ojcHt oL
H24 kang hui trave 5 5/100.00 njcHt 0.00}23/04/09 O[lefinite % RoonIWH 50/23/04/09
T44 test 52 40.00 JCHY 0.00(23/04/09 3Definite w RoonIHH 23/04/09
01 dfsfhs 10/ 10[100.00 ojcwt 0.0023/04/09 10Definite w RoonIHH 23/04/09
Jiz Jingjiyuang oo 0.00 ocwr 0.00(20/04/09 21|Definite w RoonTh 20/04/09
o1 Ctrip Travel Gro 2l 2/100.00 ojcHt 0.00(23/04/09 ODefinite w RoonGC 23/04/09
E02 esfiet 5 5/100.00 njcHt 0.00(23/04/09 SDefinite w RoonINH 23/04/09
Ll 2344334434933844 10 2| 20.00 GiCHY 0.0023/04/09 ODefinite % RoonIHH 23/04/09
P03 Kk o 0 0.00 ojcwt 0.0022/04/09 22[Definite w RooniC 22/04/03
vl
| | A
Hew ‘ Elock ‘ Res. ‘ Close ‘

Details: 71 ;



Reservation Types |CHECKED IN|CC

GT

GF

|»

Room Types
FEZH
TOTS

15

FEES

HETH

WIS

rl

IFTE

BHGE

HEEW

HETS

TOTH

TFIS

TFTH

olmlo|lw|lmr|l—~|—|lolo|lolo|lo

olo|lo|lojlo|o|lo|lo|lo|lo|lo|lo|lo|o
olo|lo|lojlo|o|lo|jlo|lo|lo|lo|lo|lo|o
olo|lo|lojlo|o|lo|jlo|lo|lo|lo|lo|lo|o
olo|lo|lojlo|o|lo|lo|lo|lo|lo|lo|lo|o
olo|lo|lojlo|o|lo|jlo|lo|lo|lo|lo|lo|o
olo|lo|lojlo|o|lo|jlo|lo|lo|lo|lo|lo|o

olo|lo|lojlo|lo|lo|lo|lo|lo|lo|o|o|m

olo|lo|lojlo|o|lo|jlo|lo|lo|lo|lo|lo|o

ololo|lojlo|lolojlolo|lojlo|lo|lo|o

] <]

Waitlist: fEANLT

’

D omsel B emmmel & cow[ ]

Hame "
RateCode [ | 8] mametcos| |8
Reasezs | |#] Pricrity [ 1z
Company| | Source| | Phone|
Agent| | Group| | VIP| |
Foom  |Boom Type Priority | Hame A1t Hame Arrival lleparture Bm= Pr=. |[Rate Amount

Search

Advanced

Cloze




EN{if{iNEEEN

5.5 Ctrl+F2: Det. Avalil IR B BIAE R R AR ) W] S2 55 15 U5

WHHGHIL - Detailed Availability as

Start Date M | Include Hon Deducted Sl
Room Class I:lﬁ v Include Overbooking
[V Include 000
Date Total EC Total [EHGS FHGH EEXN TTHS TTHH TEES KFTS FEES EFTH |
Tha | 23/04/09 ﬁ 245 19 15 9 24 -1 4 30 16 16
Fri | 24/04/09 275 275 24 15 9 25 11 4 30 16 16
Sat | 25/04/09 285 285 2 15 9 0 11 4 30 16 16
S | 26/04/08 288 283 25 17 9 0 12 4 30 16 15
Men | 27/04/09 293 203 25 17 9 0 12 4 30 16 20
Tue | 28/04/08 293 203 25 17 9 30 12 4 30 16 20
Wed | 29/04/08 285 285 25 14 9 30 T 4 30 16 20/ S —
Tha | 30/04/09 274 274 25 12 3 22 19 4 30 15 20 -
Fri | 01/05/09 219 219 15 -18 9 -1 19 4 30 15 20 Ll
cat | 02/05/09 263 263 25 -1t 9 27 19 4 30 16 20 Details
Sn | 03/05/09 292 202 25 18 3 27 19 4 30 18 20 E—
Men | 04/05/09 304 304 25 18 9 30 22 4 30 18 20
Tue | 05/05/09 203 2m3 25 18 5 23 22 4 25 18 20 Close
ed | 08/05/09 285 285 22 18 9 18 22 4 25 16 20
w | < O IS

Start Date: FT-4i H 11;
Room Class: /45 [X 3k ;
Include Non Deducted: 71 v E/RGFEATINITT (R AHHIA B
Include Overbooking: 1 v R/ & AIEA 7 A1E; ATV A SEbr s EG  BRACHET
Include O00: ] v F/R AW E IR, BRANT Vs
Total: &AM JEF) T [ 0] 32 b5 Kl it s
RC Total: 1% X 3| 1) 0] 52 s 20
Search: s
Details: Fiii] 1
VHHGHIL - Availability on 26/04/03

L fvailahility

] Mg ) Dy Type | | Totel Hotel hrail. [y
- Tepartures Frent | || Max, hveil §
hults Doy Useooms| 0| Persms| 0] Min. Aveil. L
Chilken| 0 WeitlistRoms| O] Persoms| 0 Houss Ovarbooking|_{] y
| 00 Roans | 0]
005 Roans | 0]

Ower Bkz | Oceupancy Cloze




E=3id)

B Occupancy: 575150/ Availability: 155 &

WP AR fiili Details, HELPOTVEN; B D7 BUERERN PO R AL HOT B CANF] b5 LR 25% R

150280 M EER N4 .

OOS Rooms:

00O Rooms: “HIL 5,
Total Hotel Avail: AN JE AL 5,
Max. Avail: K025

Min. Avail:
House Obkg.: )5 & [T

VVVYVVYVYVYVYYVYYYVYY

"'@V\"W = Tabailed borai Tabi™ by e
Start Date i ™ Toelude Bon Deducted fet Start Dato E I Include Fou Juductad e
Roon [Lass l:I}_J ¥ Include Orecbking Bom 1= l:l‘g]
7 Tnglud 000
bate Tl Bl RW W mE o fEs s ms jm | e ol BT R W pOE e mw |ms o me qm |
| oym w w1 9 A 4 d W 1w MTw | E/040 W 6 3 0 g W o 0 1 {
B | B0 219 oM 24‘ 13 9 Bl A T A fri | 24/040E ki 3n| 1 3 1 3 11 1 1 1 i
be | mogm| we @i w5 0 @ 4 4 w1 w (s | g w3 o o o o 4
bo | moum| m m) x w9 w1 4 u ] 1 bw mmwe  uw w9 1 o o W m o 1 5
b [mmme| ) m A ;w4 W @ 4w 1 @ SN T I I T AN N
me [movs| a1 wd a4 w1 4w e | mmns 1@ 1 0 1 0 o W om0 v 1
SO R SR - S S S S S R
e [ooye| o o w W d m W 4w W = W mmes n a o 5 s f 3 0 o i u o]
R I I I I I I G Tt LS | S| AN S [N () =
b | mod | wd wl w9 W 4w e w | g | P Mm@ 4 W 0@ 0 3 3 0 0 0 0 | Wi
bo [ mosie| wd wd s W 9 o 1w 4w w A (;;:: pm wfSte| ;4 0 0 0 8 3 0 0 0 0
o [ousie| w) wm w8 g w2 4w W ox o |f= OB B 4 0 0 0 0 0 0 0 01 0 e
W |EmR| m @ ® 8 9 xm @ 4 m g w | S| e SHE @ 0 0 0 7 @ 0 B 0 0 | o
| moe| e om 2 | 9 h 2 4 u 1 up W GE0s] M M) 3 0 o 1§ 4 0§ 0 O
i« ¢ s [ | Al

FIAERE s B K IR X FUT 15 L2t A

T

Arrivals: 05 Day Type: HJJj;

Departures: #)i;  Event: 7530, &, B4

Adults: N ZL; Day Use Rooms: H 1 55 Persons: A%
Children: JLE%(; Wailtlist Rooms: f&#i]  Persons: A%

BWORDs s W R R SR A R

B/NATSER s SRR BOIAE TR BIA T

e BRI H AR .

Blocks:

Deseription

0419261

Avail (InitialStatus

6(100. 00 0 O[Defin t =LA 04/19/04

-

q

] 4

Hew | Block | Res. ‘ Cloze |

> Block: SERRILAE & By % /b (]

> =207 |51
% %Fﬁﬁ?ﬁﬁ’]lﬁﬁfﬁ D5 B Ay L
> Avail: PR 2 /DRI

> TInitial: 354 b7 G

> Status: HIBAIRES;

> Block: A HBAFAE
> Res.: &I ;



Zoom In UK (1E4H)

HOR

CHECKED IN|CC (ui} Th

Reservation Types

IHH IP

IR BC

GE

Room Types

KEXN

TOTE

KEEZ

XSTH

s

L

KHGE

KEEN

XST3

TOTH

TFT3

olojlojlo|lo|jlo|lo|lo|lo|lo|lo|lo|lo|lo

olololalo|lo|la|lo|lao|la|lao|la|lala

olololololo|lo|lo|lo|lo|lo|lo|lo|la

1]
il
1]
il
1]
AFT2 1
1
1
1
il
z
il

TFTH

olololalo|la|lalo|la|la|lala|lala

olo|lola|lo|lo|lo|lo|lao|la|la|la|lala

olojlojlo|lo|jlo|lo|lo|lo|lo|lo|lo|lo|lo
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] <

Close

5.6 F3: Available Room Search
nH ), JARGRE, Haedl, AREHES

Date 230405 B me| |34

Tags Sncking| | *|
Boon Class | | #|peatwes[ ]
Rontype| | ¢

[~ Inel. Fzeuds Rooms

Description (I Fing Bed Superior Smoking |

FO Status
[ Tlue Out
[ Checked Out

B Cormecting Rooms

Room Status

|:||7 Clean
WY niryy
|:||7 Ot of Order

.|7 Inspected

|:||7 Out of Ser...

Search

0307 TFTS Clean VAL 03 AT, HST, OUT, QUE
0309 EFTS Clean VAL 03 AT, OUT
0311 TFTS Clean VAL 03 AT, OUT
0312 TTHS Clean VAL 03 INW, AW
0316 EHGS Clean VAL 03 THN
0318 TTHS Clean VAL 03 T
0321 TFTS Clean VAC 03 ouT
0322 TTHS Clean VAC 03 HEE, I
0323 EFTS Clean VAC 03 |NER, ot
0325 wvs Clean VAL 03 |N'ER, YIW, BAH, FEN
0326 TTHS Clean VAL 03 |INW, HEE, HTH - |
Close
B  Date: H#; B  DueOut: THZ;
B Days: KA B  Checked Out: CUE)H;
B  Room Class: Wik X ik, B Connection Rooms: % 7
B Room Type: Jjla]ZE%Y; B Clean Rooms: T4 )5;
B Floor: #%)Z; B Dirty Rooms: fi/)5;
B Smoking: WHH/; B Outof Order: JZEHIL 7
B Features : Ly[HlFF B Inspected: CRITT
B [ Incl. Pseudo Rooms: fUFH{E 5 B Outof Service: 313N J5;



5.7 Shift+F3: House Status

5 TAPIR AR

,%_:E HGHIL - House Status -

 Room Summary

Toatal Physical Rooms |:|
Out of Order I:IAI

Total Rooms to Sell I:I
Out of Service I:Iil

e
o Persons  VIP
St | | +] | | | |
Mepariares Tmemtod | 2N | [ |
Daparturas Actual | N | | |
[ | E3 | | |
Arrivals Actusl | | +] | | | |
Extended Stays | | +] | | | |
Early Departures | E30 | | |
Day Use Koons | N | | |
Walk Ins | 0 | | |

" Complimentary and House Use

Eoom Persons  VIF
Complimentary Arriwals | | i| | | | |
Stayowvers | | i| | | | |
Departures | N | | |
Houze Use Arrivalsl | i| | | | |
Stayowvers | | i| | | | |
Departures | IE3 | | |

Roon Class | | #]

Date [23/04/09 M Search Close ‘

End of Day Projection

Min. Awailable Tomight I:l

Max. Oecupied Tonight | |

Max. % Oecupied Tonight I:I
Blocks mot Ficked Up I:l

Individuals | | |

Groups & Blocks | | |

Roon Revemue [ |
Roon Revenwe hve | |

Housekeeping Room Status

Wacant

Inspected [

Occupied

!

Clean

|4

Dirty [

!

Out of Order |

4 |14

Out of Servicel

1+ |14

B Room Summary:
>  Total Hotel Rooms: &t 5544

> OutofOrder: f“HEIKN5; % NhdE ] &F NG

» Total Rooms to Sell: A2 555,
» Outof Service: 3R,
B Activity: & &

Departures Expected: SZFr 7l 25 ;
Departures Actual: 525 25 7F;

Arrivals Expected: SZFRTIHE; |

Arrivals Actual: SEFREJE;

Extended Stays: Z:11;

Early Departures: $&Hi 25l ;

Day Rooms: HHMHJp7, MRk, YKL
Walk Ins: b THU%

YVVVYVYVVYYVYYY

Stayovers: IR 5; 1E: ARESRBMA RS KA

B Complimentary and House Use: % 9 Fl P4 534 1]

Complimentary Arrivals: % 2% G5
Stayovers: 155

Departures: )5

House Use Arrivals: N B4 H )5

YV V VY




>  Stayovers: X5
>  Departures: )5
B End of Day Projection: 87
Min. Available Tonight: /> n] /5 ;
Max. Occupied Tonight: 2 AF )7, AAGARBNTLT b5 R £
Max. % Occupied Tonight: fH AH R,
Blocks not Picked Up: 1B 7 55 A 50 1A 5 1015 7B 347 4% Rooming List )5 10] £, 1E 5 N ARIE A %
Individuals: %
Groups & Blocks: [#1BA&A )5 5
B Housekeeping Status: % )5 iR
OCC/VAC: i NAE / BT
Clean Rooms: -4t/ ;
Dirty Rooms: ft)5; .
Out of Order Rooms: % E I s
Out of Service Rooms: FEIR 5 5
W Search: Fil#;

5.8 Ctrl+F3: Room Plan %),

YVVVVYVY

YV YV VY

ate O |EE Roon Type s Roons 2| Featwres s Fiemcf;;:m | sewen
Room Clazz +| Floor *| Smoking +| [ Advanced
Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat

Eoom Eoom StatusBm. Type | 23/04/09 24/04/09 25/04/09 26/04/09 2740409 28/04/09 29/04/09 30/04/09 01,/05/09 0z,/05,/08 :‘

E3
¥ Calendar

<] < > | > Clos
HINJHIETH:  Start Date: JFUA 4 O Vertical Zoom: E {45
Room Type: Ji[H]2EA (J Horizontal Zoom: 7K V-4 il
Room Class: )5 [X 35k s [J Component Rooms:

Rooms: J75%5;
Floor: J5lHtk)Z
Room Features: /55 [AJ4F {4,
Smoking: &AM ;
B Type: byla]RAY;
B Status: S5 PR
B OUBESk: RORAEMBRGR b5 s nlaE e bR ZE R I H
e AFBEACR AR BT 35400 ;



Hane J
Roon Humber |
Confirmation
E— Jr— Blzar |
Feports T —
Man=

Show Quick Keyz

Hame | Mes Tizme
e[|
rrival ComfFrmetion
Hights Rate Code
Departure Rate
Roon [ | #] |
Room Status |
Addi tienal TnFarmtion
Hame | J
hddress | |
| |
[ |
City | |

Country/State i | * | Postal

Conm. |

JE3||

T —

Sun Mon Tue Wed Thu Fri Sat
01 oz o0z 04
05 & ar g k] 10 11
1z 13 14 15 16 i 1a
14 za 21 zz 22 24 25
6 7 zg 29 z0
Hew Rezervation Wall In

Cloze

» Searching option:

Searching by: Room Number / Name / Confirmation Number /Advanced column

Reports option
Housekeeping function
» Reservation option:
Cancel reservation
Change reservation
Check in the guest
Reservation option

> New Reservation
» Cashiering Option
Balance showed
Payment showed

View charge function
» Calendar




5.10 F5: Rate Query ks,

B Rate Query:
Mg s, nf TR Rate Query

B Rates By Room Number/Type: fete Lo
AW

B Package Elements: Package Elements
(ERE=RIE

B Rate Availability Grid: Rate Availability Grid
Wb A 25 A i) N

B [tem Inventory: em Inyentory
E‘IE%QEH Close |

5.11 Shift+F5: Floor Plan M2

B OEREARIEZ, View AF

5 HGHIL ~ Floo

He
[
Check In
4] 3
Dl e T oot e R o
Clean: T4/ B Outof Service: {5k
Dirty: i) B Occupied: 7EfE)5

Inspected: LR At 1 /5 1)
Out of Order: 5

Expected arrival: %)



5.12 F7: New Resv.

B T
5.13 Shift+F7: Telephone Book

ARG

"Za HGHDL — Telephone Bool

Categery Search |

Partial Hame Search |

SDA

EEAUTY SATOON
TEA BAR

EAR

FOOT MASSAGE
SUFER MAREET

CAFE

CHINESE RESTARAHT
EANE

EXFRESS DELIVERY
TEAVEL AGENT
LOCAL SFECTALTY
CLUE

EOWLING

-

Catezorsy

TEANSFORT STATION —

i94h R REERT

s P EEtRER
iFE= B PER
EREE A RER

B4515307T
BSOTT1Z20
64312540
54512271 /64524980

Remarks Beport
FrEREE133S =] Hew
~|
Cl
Web Address [E3 Close

Category: K;
Remarks: 573 ;

New: SBridt; MO 2 i b B A6 A7 BB 1 RS 41 5
Print: FTE, e —ANKIE, ITENZIER TP PRI

Edit: éﬁiﬁ:,
Preview: T,

Partial Name Search: HIZH&r#]; A H%’;

Category Search: K&,

5.14 Ctrl+F7: Telephone OPERAtor mblerifsae;

Fame [ ]

R
Date [23/04/09 ez
Arriwals From |23710/08 =]

[+ Include Check Outs=
[+ Include Ho Shows
[¥ Include Cancelled

7 Arrigals
" Stay overs
¢ Departures

= Operator

<

#iili Search:

Search

Advancad

Claax

All Guests: ‘WoRTHZN;

Arrivals: TIHREE N

Stay overs: 1FJH% N
Departures: 2 i % N ;

T. OPERAtor: AL 2 )

Include No Shows:

TZBIARBNEN;
Include Check Outs: @& CIBHE RN



5.15 F8: Logout i/,

era Login

User |

Password.l

Login | Exit ‘

DI ESORE, T HRAE S D03k

5.16 Shift+F8: IFC Menu HIERGERNEF RO

" Group Bar/Unbar
Room Status:

%l\lﬂ%%}\, Interfaces .
Group Bar/Unbar: Telephone PABX Syste
ﬁ\ﬁiﬁlﬁ/ﬂﬂwﬁﬁﬁlﬁ Telephone FAEX Swste

Keys:
Pl 1

Room Status:

%HIZ}]'E[IL — Boom status —

Roon & mem =

Foom Extenzion Ham e

Zheng, Lian Ying

0315 0315 Zheng, He Qun

040z o402z Hing Hian Hian Daos Hua Trawel 54, A
0403 0403 Fu Pin Ban Chun An Xian 30, =5

0405 0405 SZhi, Jing

0408 0406 Fang, Jun

o407 o407 Huang, Zhi Jun

0405 Q405 Yuan, Xue Man

0412 0412 Fu Fin Fan Chun An Xian 335, S

0415 0415 Fu Pin Ban Chun An Xian 38, =5

0419 o419 Qian, Qi Shan vl
4 [ »

A éRoom Statusé " Kews

Save

Clazse




»  Group Bar/Unbar:

TE9 HGHDL. —

¥ |Elock Code

Eloclt Hame

Qian Dao Hu Trawsel

Y15 Fu Fin Ban Chun An Xian
ALE Hai Wai Zhejiang Trawel Co
wWis Qing Hian Qian Dao Hu Trawel

Select ALl

Save

Close

| Search

Clear A&11

menn

(" Room Status

(" Group Bar/lUnbar

(¥ Create Guest Key

v I_(e}'s

Mo ]
FirstWane |

Roon | |

¥ Checked-In guests

B Duplicate: Kiil, HH.

Foaom Hame Arriwal leparture ﬂ
0755 Chen, Hiujia 18/08/09 19,/08/09
0S03 Li, Shaofan 17/08/09 19,/08/09
9232 FF-Holding Account 11/05,/09 15/08/09
0553 Tang, Zhe 1&/05/009 20,/08,/09
0455 Tang, Yu 18/08/09 20,/08,/09
0541 Zhang, Liang 17/05,/09 19/08/09
0547 Shae, Feng 17408709 19/03/09

e 9001 Hian Dao Hu Trawel 17,/08/09 18/08/09
0405 Shi, Jing 17/05/09 19/08/09

[laze Zhi Jun

9803 Zhang, Michelle 18/08/09 18/08/09
9206 FF-Income fuditor Adjustmeld, 05,09 18/03/09 -

Hew

Iuplicate

Cloze

5.17 Ctrl+F8: Maximum Availability — Bk py 2 oy 255

i Search %+

imuam Anailabilitxo

Room Cla=s= = =

~ TImclwuds Owe=rboolins

Hot =1 Mazcimuam Mirnd maam e
Foom Tope ArvrailabilitiAcailabili+t] (Tentatinw=]
EDT =3 e =
ES= 17T 17T 17T
EDE =+ =+ £
EEE FR=1 =1 i3
E=3 & (=] (=]
ED T T T
EEX = = =
IL=T 11 11 11
IL== (=3 = = vJ
FC Total : (=3 =1 (=3 =3 (=3 =3
Tot=al : (=8 =1 a5 S5
Seart Dats Jl=s/15,04 E| IDaYs | 1 :‘|I

Search | Clo=e=




ENE Front Desk gI &

6.1 Hep5IhRE

.....

.....

LGN

Bips (43 53)

Room Assignment

FEM 2 N A
s P (i) kS

Front Desk—Room A351gnment

VEH FHOL - Koom Assigzoment — Confirmation Ho.
pate 270408 |FE Group | Block | |#| | Sewen
Hame | Features | | | el | [ GGG Z Advancad
foon Type [ | #] Res. Tpe [ | #] smoking[ | |
Room Class |:|ﬁ VIF |:|ﬁ
Conpany | | Group [2aasaaassaassaas |
Source | | Agent | |
Besismres | |  Preferrsd Room| | Speeim=| ]
HE Status Room Type |Room Hame A1t Hame ETh Em= |Departure Adult Child |+
" as 0000 1(30/04/ 0 0
TTHH aasassassssaaaaas 2, aa R] 1|30/04/09 1 o
TTHH aaasaasasaasasas 3, aa 0000 1|30/04,/09 2 [u]
M Ctrip Trawel Groupl R] 1|25/04/09 1] o
EEXS Ctrip Trawel Groupl 4, 0000 1|25/04,/09 1 [u]
KEXS Ctrip Trawel Groupl B, R] 1|25/04/09 1 1] Assign
EEEH dddd, bbbb 0000 1|24/04,/09 1 [u]
EEEH dddd, bbbb 0o a0 1/24/04/09 1 1] et
EEEH dddd, bbbb 0000 1|24/04,/09 1 [u] __
EEEH dddd, bbbb 0o a0 1/24/04/09 1 o vl ol
4 ] Resv.
Check In
Bilose
A s s AT <p P
— W I T A AT G R I K
B Date: Hf; B Room Class:
B Name: @44 B Block: #i5H;
B Room Type: Ja[a]2s%, B Specials: HFREEK,
W Group: HIA#; W Smoking: &AL
B Room Features: J&[A]%Ffa; B VIP: brrEEg,
B Res. Type: Tl B Advanced; m=Z%
+ Auto: HUKAZHIER, BN THIBA.
+ Advanced;: B




Rate Code ¥ ETh From Narket Code ¥

Company BTk To Length of Stay

hzent Party [ncl. Aszigmed Res. ]

Rate Code: k& AAS;
Company: A #;

Party: %/ AACHS;
Market Code: 11374,
Agent: JRAT L Length of Stay: {EJH RKEL;
ETA From: 25 H M Incl. Blocked Res.: §] v £/R o
ETA Time To: )5 H % A5 O B TG
6.1.1 FTH/S»
— 3 TR R BT il %
—Assign: HE5s v WA[IEE Assign K57 (FRH “Room Assign” FtIf))

’E;E_HIZ}}[[IL = Room hssignment

Date @ Floor l:lﬂ FO Status Room Status Search

ays Socking| | 4| [ DueOut O™ clean E1¥ nspected
Room Class + | Maetires t| [ Checked Out .|_ Dirty DI’ Out of Ser...
Room Type ﬂ DI— Mt of Drder

[ Commecting Rooms

i

Description || King Bed Exeeutive Superior Smoking |

Room Eoom Type Status Floor (Features Bemarks A
0812 KEXS CANCELLED (] THY, ANY

0818 KEXS CANCELLED (] IHY

0822 KEXS (] HER, IHY

HEE, IFH

THH
D5 |AYY, NST, IHH

[lose

— P51 (EFE “Inspected” ) —~0K



6. 1.2 BUHHEE

Front Desk—Room Assignment—iEFEHERI I (EHE)
—Un Assign: HUHEHE;

firmation Ho.

Date @ Gronp | Black !| | Search
Hame | Features I:Iﬂ Specidls |:|ﬁ hdranced
Foon Type || #] Res Tope | %] snokine || |
Foon Class| ] 3] e[ |
Rate Code :lﬂ ET4 From I:l Market Code l:lﬂ
Conpany | | Eato ] Lemgthofstg[ ]
hzent | | Party I:I[ncl. hzsigned Res. I
HE Status Foom Type |Room Hame A1t Hame ETh Fmz  |Departure Adult Child
iyl ASAGASGAGAGARaRS 0000 1[30/04/09 i) u]
TTHH asaaaassaaaasaaa £, aa 0000 1/30,/04/09 1 1]
TTHE amaaassassaasaas 3, asm 00:00 1[30/04,/09 2 0
Cirip Travel Groupl 0o ;00 25/04/09 Ju] 1]
Travel Groupl 4, f
Ctrip Trawvel Groupl B, 0000 1[#5/04/09 1 u] hz=ign
dddd, bbbb 00: o0 1[24/04/09 1 0 Unhssizn
dddd, bbbb 00: 00 1(24,/04,/09 1 0 huta
dddd, bbbb 00: o0 1[24/04/09 1 i}
dddd, bbbb 00:o0 1(24,/04,/09 1 0 v| e
Pl | ] Rezw.
Check In
Cloze

6.1.3 Baifkp

Front Desk—Room Assignment— ZEFEELHEJ5 0 % Cnl 38 1 I e S5 A 86

Date 2370408 |FEE Fem | Block x| | Search
Wane | Featwres [ | & Speciml= [ | & Advancad
Room Type [ | #| Res. Twpe | #| Smoking || =]
Room Class| | | e[ e
Cammweny | | Group [aasessasaasacans |
o | | Agent | |
Features | | Preferred Boom| | Spemials[ ]
 Fame
1 | coooooooooeeees 0 30/04/09 0
TTHE aaaassnnsssaasaa 2, aa 00: 00 1[30/04/09 1 0
TTHH e e 0000 1[30/04/09 2 0
i Ctrip Travel Groupl 00:00 1|zs/04/09 o o
KEXS Ctrip Travel Groupl 4, 00: 00 1|z5/04/09 1 0
KEXS Ctrip Travel Groupl B, 0000 1|25/0a/09 1 0 Agsign
KEER dddd, bbbb 00:00 1|z4/04/09 1 o
KEEN dddd, bbbh 00: 00 1|z4/04/09 1 0 ata
KEEN 4ddd, bbbhb 0000 1|24/0a/03 1 0
KEEH dddd, bbbh 00: 00 1[z4/04/09 1 ol - el
: 5 Beaw
Cheslr Tn
Eilose




—Auto:

ERSEE R

’E‘;E HGHOL — Auntomatic Room As=igmment

% p==ign

Guests

Arriwal Date [23/04/09 e

Status

" Unassign

Room Type !l ETA From | | To |
Fooms=
Features | | * | I Dirtsy Roems
—l |
Smelms il Clean Eooms
l—l | I Inspected Rooms
&
Floor — [ Include Due Out Rooms
Start from ERoom il " Tneclude Out of Serwice Rooms
Room Clacs il v Use Associated Freferences

—

Start
Close

Assign: HEP5;

Unassign: HUHHE
e BBOHPTE MR A A&
He i (— A 5

Arrival Date: FIJ5 HHH;

Room Type: Jla]ZS%HY,

Features: %fii;

Smoking: A&{FWAASS ;

Floor: #£JZ;

Start from Room: JTUf/55[H];

Start: 5

| EE B EERN

Room Class:

Dirty Rooms: JH)7;

Clean Rooms: T-#§)7%;

Inspected Rooms: LMK 2 55

Include Due Out Rooms:
FLFE T s s

Include Out of Service Rooms:
L FE BT 5 R 55 )55

Use Associated Preferences:

Type
" Asz=izn " Unassisn
Guest=
Arriwal Date |[23/04,/09 22| —
Foom Twpe EEEW ES ETA From | To
Rooms=
Features | | = |1 Dirts Rooms=
—
smerime | =1 Clean Rooms
I+ Inz=pected Rooms
-+
LAl =1 I Include Due Out Eooms
Start from FRoom £ T Include Out of Serwice Rooms
Foom Class _| 1| I+ Use Asszociated Freferences

Status

dddd - 0951 =
dddd - 0953

dddd - 0907

dddd - ogoa

dddd - 0917

dddd — o919

10 a=z=igned, D unas=igned =




—Close: KH—=5EH. WK TR

gnment — Confirmation Fo.

Date [23/04/09 @ Group | Elack id | | Search
Hane | Festwes| | ¢ Specials [ | ¢ pvanced
Roon Type RN | ¢ Res. Type| || Snoking| | ¢
Ron Cless| | #] 22 I
Rate Cote[ | #] mafen| | mekecee |4
Company | it | teethofsw| ]
hzent | Party l:l[ncl. h==igned Res. 1.
dddd, bbbb 00:00
1]
0947 dddd, bbbb 00:00 1/24/04/09 1]
0349 dddd, bbbb 00:00 1/24/04/09 1]
0319 dddd, bbbb 00:00 1(24/04/09 a
0353 dddd, bbbb 00:00 1(24/04/09 a hEslgn
=g dddd, bbb 00:00 1/24/04/09 0 T
0209 dddd, bbbb 0000 1/24/04/09 0
Auto
0aLT dddd, bbbb 0000 1/24/04/09 0
Profile
0951 dddd, bbbb 00:00 1/24/04/09 1]
» Reszw.
Chack In
|_iccongany | —
Close

6. 1.4 HBN A zhHHE55

Reservations—Blocks— L FEBEATHE 5 1 BN —Edit
—Resv. =GroupOption—Room Assign:

H 255

,;f__-g HGHDOL — Automatic
Txpe

Guests

(* A==ign

Arrival Date |23/04/09 |

" Una==izn

[ A11 Date=s

Foom Type I !l

ETA From | | To |
Foom=
Features I I b | - Dirty Kooms
—
Smoling I - | Clean Rooms=
I In=pected Rooms=
I &+
Pl ees _l [ Include Due Out Rooms=
Start from Room I il [ Imclude Out of Serwice Rooms
Foom Class I il [+ Use Associated Freferences

Status

Start

Clo=e

— iy NHE 5 45 —Save—Close.
7£: Room Assign ") Unassign HHHIZHEIBAI A CHE S 4],




Z

SN
6.2.1 FUTEENE

Front Desk—Arrivals

pe| ]
Company [ ]
Gr oup I:I
sowce | serival Fron

FirstHane ]
Cop. o [ ]
Bock ]

et ] wmw[ ]

cswo ]
congfealbo [ ]

Mon Type /Mo [ |8 |

drrival To [23/04/09 ]
e

Departure |Ems

Travel Groupl 23/04/09  |25/04/09
Ctrip Trawel Groupl KEXS 23/04/09 |25/04/09
dddd, bbbb 0943 FEEH 23/04/09  |24/04/09
dddd, bbbb 0341 KEEH 23/04/09  |24/04/09
dddd, bbbb 0947 FEEH 23/04/09  |24/04/09
dddd, bbbb 0343 KEEH 23/04/09  |24/04/09
444d, bbbk 0919 KEEN 23/04/09  [24/04/09
dddd, bbbb 0953 FEEH 23/04/09  [24/04/09
dddd, bbbb 0307 KEEH 23/04/00  |24/04/09
dddd, bbbb 0909 FEEH Z3/04/09  |24/04/09

| Search

Advanced

Clear

#alk In

Check In

Cancel

Feg. Card

Frofile

Options

Edit

Cloze

— 0 NI E TR AT 16 $E —~ Sear ch—~ I FE BN AE 10 3%

*

Advanced

Hame | | First Hame | |
Eampeng | | Corp. Ha. | |
Group | | Block | |
Source | | srrivel From
fe—y | zarawe | |
Adwanced Search
RomType ¢ [T ]
Reem o [ |

Merkercode[ [ #]

(L]
=
"
o
5

Res. Type W]
Source Code Deposit

Rete Code be |

Country From | |

To | |

City
Custom Ref.

Conf. Letter

Eoom Class +|

Credit Card #

Ll

s ]
ConffCxl Fo. | |
Mem. Type [/ Ho. :D
Arrival To

R

Created

ml |
[ s

Search Type

(% General (" Checked In
" Day Use " Complimentary
" Waitlist " K11 Reserwvat...

H Mas=s Cancellation

[~ Partial String Match
I Partial Condition Match

| Search

Advanced

Clear

#alk In

Checlt In

Cancel

Reg Card

Profile

Options

Edit

Close




6.2.1.1 HEANF
Check In: AAfE; WiARHA s, HIHEE M. nHEpE T HEE Check In.

POHGHDL - Pagment Method

HamelCtrip Trawel Groupl B, upizuiyum |

Room [012 | 2]

Method Of Payment " | 1|

Bt Besdl W, | |

Expiration Date I:l

Available Roome

0213, 0833, 0833, 0842, 05845

B Room: S5'5; RAAINW R A UATaT HE, FlE o BRI eniks,
] A X L S5 5, ] N fr B Sk FE L E AT A AR AR R s T

B Method Of Payment: Ak /7z\; WAEIN

B Credit Card No.: fEH K5

B Expiration Date: 1M R<HRIN;

_’OK,

% Check In: W< A3hE# 55, T Mgt insh s [ ftikssm G .
6.2.1.2 HEAFENE
Edit: FTJFI0T

"PHHGHDL — Reservation 28573 DUE IN

Mo [dfsfbs 10 EX Address Agent *
Fir st Name [d03 Fiede | * City Brmessy *
Fhone Tip/State I[ Group |dfsfhs *
Member Type | =] = Country CF | 2| Lanz[f | 2| Sourca *
il vie | | #| Pref d Room Last Stay

More Fislds
Prrival (23404709 | Thursday Rez. Type [LHH

Might= |1 Mar ket (D
Depar tur = [24/04/08  |FH Friday Source (Sl
Adults |1 Child |0 Ho. of Ems Origin

L]

Hotel Gtd CES Fo. N
Transient Di | Qizc. Amt. 5

FIT %Whole=zal Reaszon

L]

L]

Specials

[+ |1 |1

*
Foom Type [ITHH * EIC |[TTHWH * Payment * Comments
IROO,.. e2E tlrcatores | | #| credie cara we
Fate Code BOEAIE *] pmm | [ Fixed Rate Exp. Date TtemInw. | | *

|

Rate 0. 007 CC Holder Extra 1

Fackages Curr. |CNY | !| Booker Nams Extra 2 / 3 |:|ﬂ|:|

Block Code D01 Booksr Details

ETh C/0 Time | | ) ) Folio Ealance 0.00
¥ Teima No Post ¥ . Send Confirmation |

Approwal Amt.
Brint Rate IV . Video C/0ut? [ . frmresell Code

1
| 0

L]

Sawve 0K
0E2E. DE42

Created By BARYAO On 28704709 Updated By BARYAO On 22704703 Options Close




SURRILT: Room S5 10 FHAE, EBhHER, 7 F i thBLL e o A5 — 0K

Check in guest dfsfbs 107 df=fb= 10 Checked in successfully.

Ope

—Yes —(0K
6.2.2 EITEEANE Front Desk—Arrivals—Walk In
6.2.2.1 FHANEH T

W N ESE T, #e a8 il o F—Front Desk—Arrivals

FHDL. — Eate

Hights=
Departure [24/04/08 |5l

Adul t=

Ho. of Rooms

Children | 0

Wame | ] =] Blocl | | =
Member Type | ] =] Member No. | |
Eemmomss | ] =] CORP Ho. | |
Azent | | =] IATA Ho. | |
Semreo | | =] Scurce No. | |
Show Rates
[ Clased [ Dax Use [T Fseunda
Fate Class | ] =] Room Cla== | | =
Fate Category | | * | Features | | b |
FRate Code | ] =] Packages= | | =

Last Resw.

0K

Incl Hom Deduct | . Close

Arrivals— i N 5% I 4 — B IR WAL, 4RI T — SRR A AU —
OK—Resv. HEATIUT il FED 1) 40 A\ B) (B 5 2 BT HIIF)

DUE IN
Name |d3dd EC I Address R =

Fir =2t Mame (BBEE I)tle | * City Comp ans: *
Phone Zip/State Gr oup *>

*

Member Type | =] Country [CF | 2| Lane Elﬂ Source

# |
Level | VIF i| Fref d Room Last Staw

Mowrs Fislds

frrival [ESf0AFEE0 | FE Thursdes Resz. Typs HON | & |Hon—ctd CRS Ho. .
TMhght= Mar ket |B Bl | Bemelimesls e Disc. Amt ®
Depar tim = [22/04/08 | Frider Sourea WL + | #alleTIn Reazon -+

Achalts |1 Child E Ho. of Ems. Origin FH * | Fhon= Specials *
Foom Txpe [TFTH LS RIC |EEENW 3 Favment [CA & |Cash Comments LS
Reem 0507 F|Features= | | ] Credit Card W
Fats Cods [ABCD *| pmm | [ . Fixed Rate Exp. Date Item Inv. I:li
Rate 300. 00| 2 CC Holder Extra 1
Prlsages 2| core [cor | 2| Hemies [ Extra 2 s3] | 2|[ | =|
Block Code * Boolker Details

15:55 are | Folie Balance 0. o0
ETa[15:55 | CACRELLS No Post [ . Send Confirmation | .

Approwal Amt.
Frint Rate ¥ . ¥ideo CAOut? | . Approval Code

Save OE

Created By BARYRO On 237047 049 Updated By BARYAO On 237047 049 Options Close




& Check in guest Al Zhong 27 Cli)u TmarChacksd in xoccmccfullsy

o | o

—Yes

LR
VE: Walk In A —@ B —IRIETER, M IRGERCEBA R — Check In %A
6.2.2.2 AHAREE T

WHENEEAIT, EAFNTE O T —Front Desk—Arrivals—#i A% A
A AT E W~ HOT, W THOT R AT WA ML AR 2
» Reservation not found, what would you like to

TOE AR, A E TR AT
» Search other Dates

RBeserwation not found, what would you like tc

ﬁiﬁ]ﬁ??”}?ﬁ EI /ﬁﬂ ("~ Search other Dates

» Perform a Walk in @ oo = el
j:;h//fi; Wa]_k in {* Parform another Search

» Perform another Search

AT H Al 2R

— & FE “Perform a Walk in” —0K—#%6.2.2. 1 I TEIBNEEAE.

6.2.3 HRAAE
Reservations—Blocks— & FE AT I HFIFA—Edit—Resv. =Group Option—
Check In Group: HIPANAE;

On Z23,/04 /09

i
¢ Clean Eooms Onls A1l Rooms ETA From [ |
* Inzpected Room= ondly " Clgan or Inspected Rooms Ta |:|
Cut Keys Humber of Kews

* Cut Keps to all mroup = . . * Par Rasarwationi

" Prompt for each Zroup suest " Per MAdult Fer EReserwation
" Do mot Cut Kews to any guest in thi. . .

Frint Registration Card

* Print registration cards to all group gussts

¢ Prompt for each zroup gu=st

" Do pot print registration cards to any zuest in . . .

Status

Checlt In

> Close




EEE{iENFEEN{NENNNG§

Cleck In

Clean Rooms Only: HJ&T4%)55;

A1l Rooms: Fr J5H;

Inspected Rooms only: HA&& KA FE .

Clean or Inspected Rooms: -5 F k21 55 [H]

Cut Keys

Cut keys to all group guests: ATH & AMEHEL,

Prompt for each group guest: TN AAEEN;

Do not print keys to any guest in this group: I %N NASAEH L
Number of Keys

Per Reservation O: &N K FEGE

Per Adult Per Reservation: REANTIT AN ECRASE <.

Print Registration Card

Print registration cards to all group guests: FJEIFTH & NEFILHE;
Prompt for each group guest: N2 AEHEN;

Don not print registration cards to any guest in this group: AFJE[;

—Check In—Close.

6.2.4 fRFEAFE  Accounts
Front Desk—Accounts: /A NAIE;

£ NAEWE G, AHAETEETE, 2 N ESRITEIR A, AU s
+ Accounts 1340 FiHlidk: B ALEAMANGE SN [R5 JpaR 55, (HEER Gk k4 4

>

VRN mIAPF K520 N5 B3 IRl K ik B 2IPF b, R I ) IR $alo

TEm e [Wans 11

Fir=+t+ Ham= |M=i Qi=xn |

Dat= From |[E3/04 09 | el
Date To |E3/04509 iz====|
Foom Tzp= [EM ] =
Foom 2002 | =

Fate Codo ABCD | =
Mar leet Cod= |5 ] = |
Sor o= Code |DES =

Room Type (PF):
PM —Posting Master
PF —Permanent Folio
PQ —Banquet Event Posting
PY —House Use



Name: #%%; WZUAE Profile W1 Search;
First Name: #f;
Date From: FFimHIH;
Date To : &5k HHH; @ emg Ehod A sromeeeEl,
Room Type: pjla]l2&A&4; PM/PF; | ™
Room: 5553 ]
Rate Code: JHMALHY
Marked Code: Tilgfths;
Source Code: Y CHY;
—0K 7: EERWHEMPE O AR5 AER, B AR 13 B8 NR.

6.2.5 NFfE#HRE
FI I —0ption—Room Move

"L EYHIMD — Room Mowe

Mwe toRoan [N &

0K Cancel |

AlE R SGEE FISS e by )y U WRIERHE SR G a], RGO T 3T 2
— 0K,

’%-__5 HGHDL - Room Status

.................................

Inspected Clean i Dirty

.................................

B PR NCh O A B/ T35 /555 2 Inspected\Clean\Dirty,



6.3 FEERANENH

Front Desk—In—-House Guest

Remto. [ ] | search

Wama[ | FirstWeme| ] s [ ] sdvanced
Comparg [ | Corp. Wo. [ | Conf. Ho. -
e Block|  |Mem Typeswe | | ®I[ |
Sewee 0 | meivamen| 0000 | mewamr [FE
pgeme | | mrave | | Party
Hame A1t. Hame Room Eoom Type hrrival Departure |(Ems Fr= Status el
Hew
=
1 o
Close

Room No. : /&5,
Name: W44

[ First Name: W44, 4
|

B Company: A¥);

|

|

Agent: ﬁ,[%’/ﬂiﬁ:,
Block: [H1B\;
Party: B /INAIA;

Advanced: =2

Group: H1BA;
Source: KJ§, YD
+ Advanced: =2%

e[ | mestwes ] s [ ] Advanced
Company [ | een W [ ] e W Ep—

o ] Bloek men TopesWe |2l ]
sowee [ | hvivdFren| B mwian  |FE
et | mmw [ ] Pay ]

Advanced Search

ETh Search Type
Rom e[ | s o
st |m C e Cmelinentay
ay On To:l
e I 1
vie [ | ] S I -




Arrival Date From/To: %5 H H#;
Departure Date From/To: )5 H#H;
Country: [HZ;

Room Type: JrlaJZRAY;

VIP Status: Hr#aE;

Market Code: Tilzfthd;

Arrival Time From/To: )5 }[a]

Res. Type: FiiJZ5#Y,
Source Code: &YFALHY;
Rate Code: i#&ACHY;
Conf No.: Tii]'5;
General: Y&ifi;

Day Use: HH;
Checked Out: CiBS;

Due Out: THE 5 ;
Complimentary: #2757,

Member No.: <015

City: ki

6. 4

VS EPNES
Front Desk—In House Guests—iEFEEEEH 10 5%

FHHGHDL — In House Guests
Hame First Hans | erswe [ ] Advanced
ompeny [ ] Corpeowe [ | Conf. Wo. Clear
erowp [ | Bloak|  [Mem Tyme /oW *
sewae [ | wwivamem[  |®E  mwear. [FE
pgeme | ] warawe [ ] Paree ]
Hame Alt. Wams Room Eoom Tepe hrriwal |Departurs [Ems  |[Frs  [Status =
Ai Themg 10, Seng 0548 K 204700 [23/04/09 tjzr0 [DUE ouT
0540 EHGH 2z/04/09 Z3/04,/09 1|10 OUE OUT
30/04/09 tjos0 |cHECEED IH
i 14,/09 1 CHECEED TH
Hew
30/04/09 1jz/0  |CHECKED IN
Cancel C/I
A1 Zhonmg 2, Song 05351 TOTH 23/04/09 Z4/04,/09 1(1/0 WALETH
4444, bhbb 0943 KEEN £3/04/00  [24/04/09 tfir0 |cHECEED IH
| Profils
< o Options
Edit
Cloze

HAEHOH M RAE,  HBAH S AR .

Are wou sure you want to Cancel the CheclIn

—Cancel C/I— &M EHHAF—Yes. VE:

& Do wou want to black room 7

] pera ] pera

A\

of Guest azasaasaaasasasaa 37

Ho

Inspected Clean




6.5

Messages

HE#ERES Front Desk—Messages

Wame |

Room |

Blaclk |

Farty |

Mez=zagze Status

I Receiwed

[+ Mot Receiwed

I Printed

Status
¥ Tn House e
¥ Checked Out [+
[~ Reservations

—
[~ Cancellations [

Tue Out
Tue In

Ho Shows
Waitlist

dddd, bbbb

By

100809 14:57 dddd, bbbb BARY AQ
10/08/08  |12:22 i Zheng 2, Song BARYAD
Cll I r|~]
Arrival Departure [2Z4-APE—2009 Foom 0907 Status [HON Bosodwo
Print
dw dw =1 Hew
Edit
Delate
-~ Close

m Received:

—New,

B Print: {EIEHS;

G I Comparer [ ] I House ™ Due In Sserch

Rom[ ] Agent I Checked Dut I~ Due Dut Ozremeadl

N e 1 O ™ reservasions =
Home

CHECKED IN

Michael Ma a044 zz/04/08 23/04/08 DUE DUT ez

Michael Ma 2, Face ossE z2/04/08 23/04/08 nUE out oz

Michael Ma 3, Face o512 z2/04/08 23/04/08 DUE ouT oz

Michasl Ma 4, Facs 0E1 z2/04/09 23/04/00 DUE ouT nzz

Michasl Ma B, Facs ==z zz/04/09 z3/04/09 DuE oUT nzz

Michael Ma 8, Face ossz 22/04/09 23/04/09 DUE out nzz

Michael Ma 7, Face o556 22/04/09 23/04/08 DUE ouT oz 9K

Michael Ma T, Face o556 z2/04/08 23/04/08 nUE out oz - Close

— R S 15—~ 0K

Michael Zz,/ 0409 =3 04,.08
Michael Ma Z, Face zz 0409 Z53/04,.,°09
Michael Ma 3, Face zz 0409 Z53/04,.,°09
Michael Ma 4, Face zz 04,09 Z5/049,/09
Michael Ma B, Face Zz 04,09 Z5/04,/09 - I
Tessoms Tasr
Hame [chem, linesu ] Languace | =1

Messagze From
Hame
First

Title

Campans |

Phone Ho. |

Erizt

Close

OE

— M B E N




6.5.2 Display Messages: BEHS;
~ i “Messages” —FEAFIMN G~ i “Edit”.

Me==zagze FgrlPDS—American Expre== |

te=t —_—

O Clo==

6.6 WIPES  Trace
6.6.1 FHENIWE= Front Desk—Trace

Date [23/04/09 [l Hame I~ Resolwed
TN E— ¥ Ynwasolved
Hame Department Fezolwed On - &l
chen, lingyu 3 Home
chen, lingyu MGT
chen, Llingya 23/04,/09 [13:435 Ha
Arriwal [23£04/09 Departure |24/04/09 Foom 0911 Status |[CHECEED IH Eesolwe
Hew
dghnfdhdf el Fesw
Edit
Delete
- Close

[ ] Resolved: VA T

—New,

Arrival [23/04/09 = Fame l:l Company l:l I Reservationg
bpartwe W@ meal ] ees[ ] T Checkedom
stayDae| [ e[ ] ke[ ]

i |Hame Eoom Arrival Departure |[Status Company Bgent 1 oup o
a3aaaaaaaaaaanaa Q001 23/04/09 |30/04/09 |CHECEED IN a3aaaaaiaasaaas
Ai Zhong 2, Song 0531 23/04/09  |24/04/09  [WALEIW

Tl 5
dddd, bbbb 0943 23/04/09 [24/04/09 |CHECEED IN (F) 18095 Zhang
dfzfbs 10, d03 0B26 23/04/09 |24/04/09 |[CHECEED IN dfzfhs
test 9045 23/04/09 |24/04/09 |CHECEED IN test
test 9043 23/04/09 [24/04/09 |CHECEED IN test
test 2, t01 0316 23/04/09 |24/04/09 |[CHECEED IN test
test 3, tO1 0408 23/04/09 |24/04/09 |CHECEED IN test o

Htazt 4, t0L 0750 [23/04/09  [24/04/09 |CHECEED IN test ~| Cloze




— EFE T E I 5~ 0K,

"HHGHDL - #Traces — Hew

23,/04/09 24,/04,/09

CHECEED IN

-

From Date [23/04/03 | 1o Date [23/04/05 |

Dept Cods @ | il

Trace Text |test

S

Save

0K

Clase

—Department: =]~ = HA—Save
6.6.2 BENHHES
— i “Traces” —IEFFAF NG~ Al “Edit”. W

%H':}]{DL — &Traces — Edit

Date |23/04/09 = Entered On |10/08/09 |
Time |13:4T | Entered By |B-l5-RYJ5~D |
Department |FI' | * | Front Desk
Text tEStl =l
=

0K Cloze




F-tE=E HOUSEKEEPING & &3
7.1 RS

Room Management—Housekeeping

’?‘_E HSHDL - Houselkeeping

Housekesping Mamt. Boom Conditions ‘ Em. Discrepancies

Tazk Az=1gznment

Cloze

» Housekeeping Management............. 5 b E
» Room Conditions......................... 5 A J&7R
> Room Discrepancies..................... &

> Task Assignment......................... 115525k

4+ Housekeeping Management

THHGHIL - Housekeeping
Room Status FO Status Search
" c1ean ¥ Vacant PES—
H" pirty BV Inspected ¥ Oecupied EEp—
[1% out of Order [ | Out of Se. ..
Clear ALl
From Room | | 2|
1 [Room Em. Type [Room Status FO Status|Reservation Status|[Floor Room Class  |AM/FM Features -
0301 KFTS Hot Reserved 03 |STD AWY HST OUT
030z ¥sTS Stay Over 03 |CLB AWY WST INW CON
0303 TFTS Stay Over 03 |sTD A¥T FST OUT QUE
0305 TFTS Stay Over 03 |sTD AWT ST OUT QUB
0307 TFTS Hot Reserved 0z [sTD AWY WST OUT QUB
nz09 KFTS Hot Reserved 0z [sTD AT OUT
0310 koS Due Out 0z |sTD AWT IRk CON
0311 TFTS Hot Reserved 03 |sTD AT OUT
0312 TTHS Hot Reserved 03 |sTD THE  AMY
0315 KFTS Due Out 0z [sTD AWT  OUT Details
0316 KHiGs Arrived 0z [sTD THw p—
0317 TFTS Due Out 0z |sTD ouT —
0315 TTHS Hot Reserved 03 |sTD THw Slisitisiies
0319 KFTS Due Out 03 |sTD ouT g
0320 KHiGs Due Out 0z [sTD THH - Cloze
B Room States: 5 [APIRZS: B FO States: [J &IRES:

YV VYV VY

Clean: T-%;

Dirty: fIi;

Inspected: L5

Out of Order: )57

Out of Server: #1555 )5

YV V VYV

Vacant: ZF[1];
Occupied: FHI, A A
Select All: 4%k
Clear All: 437



m Advanced: HZRIEIN;

Room Status FO Status
Dp Clean IV V¥acant
.|7 Dirty Dp Inspected v Oceoupi ed

|:||7 [t of Order |:||7 [t of Se. ..

From Room I:Iﬂ

Reservation Status

I frrivals
IV prrived
v Stay Ower
v Day Use

Roon Trpe | | ¢

Mo | 8]
N
E

IV Trae Ot ¥
¥
¥
¥

v Departed
¥ Hot Rezerved

3]
Room Class |:|_|

YV VYV

Arrivals: TIHK;
Arrived: C3)5;
Stay Over: fE)ih;
Day Use: HHMHFCAOREK I KAE);

» DueOut: i,

W Details: VRS

VVVVVVVVVVYVYYVY

Y VV VY

Departed: L Ej )i

Not Reserved: 27 )5, WA
Floor: %)=

AM:

PM:

"EHRoom= - Edit

Room |0301 E

Room lStatisticsl

Room Type [KFT3 3

Current number of rooms = 301

Room Class [STD |

Published Rate Code | =]
Published Rate Amoumt | |
Mex. Decupaney

Features AW, HST, OUT

3
Component Eooms | S|
Display Sequence

Commecting Rooms | |

Houzekeeping

e Sevden IS | & cer cretios R
Evening Section I:| * |Departure Credits I:|

]

Floor Preference |03 |
Smoking Preference |SM |
Phone Fumber |

S Do |

Key Options | =] Image

Meazurement | |

Key Code |

Eepeat

Hew

Save

Delete

Close

Room: Ji*5, Aythr =ik ik bl

Room Type: J5li]2s%;
Description: #ifiik;

Published Rate Code: H! & 5441
Published Rate Amount:
Max.Occupancy: i K HFL %
Features: Js [A)4F (4
Component Rooms: /35 /] £5 1)
Display Sequence: i 755 /X 7
Connecting Rooms; % /5
Room Class: /5 [A] 2

Floor Preference: %2 1L

HRR B i A

VVVV#VVVYVYYY

Smoking Preference: WM B 1L I
Phone Number: Hiifi 515
Square Units:>F [f] B4
Measurement: X~}

Key Code: KB

Key Options: 5 =5 .
Housekeeping

Day Section

Evening Section

Stayover Credits

Departure Credits




*

YV V V V

m Details Statisitcs: FEZTHEHE

Statisitcs
Room Status:
FO Status:
HK Status:

Persone:

4+ From Fiscal Start Date

YV V V VYV V

Room Revenue:
Extra Revenue:
Room Arrivale:
Days Occupied:
Person Nights:

W Statistics Ziit%iE

VVVYVYY

Foom

Statistics l

Statistics

Room Statns
FO Status |VAC
HE Status

Persons

From Fiscal Start Date

RKoom Rewenue
Extra Revenmne
Room MArriwals
Days Dceupied
Fer=zson Hight=s

Total FKoom= Z01
Total Clean m]
Total Dirtx 25
Total ITn=spected 4
Total Out Of Order (=1=]
Total DOut Of Serwvice ]
Detail=s

Hot Fezerwed — Clean m]
Hot Re=zerwed — Dirtx 125
Hot Fezerwed — In=spected =
Hot FRezerwed — Out Of Serwice m]
Feserwaed — Clean m]
Fezerwed — Dirtxr 105
Fe=serwed — In=pected 1
Feserwed — Out OFf Serwice m]

Fefre=h | Feport

Clo=e

Total Rooms

Total Clean

Total Dirty

Total Inspacted
Total Out of order
Total Out of service
Not Reserved-clean

VVVYVYY

Not Reserved-Dirty

Not Reserved-Inspected

Not Reserved-Out of Service
Reserved-Clean
Reserved-Dirty
Reserved-Inspected
Reserved-Out of Service




B Change: 204, WH#EBEH;

’E_H Buick Change Koom Status
¥ Room List] D309 | #|
" From Room | | i| Ta | | i|
[ Section |M{ Section ﬂ Sectinn| | i|
Change Status to |CIEan ﬂ
0K | Close |

> Room List: S5 [H#F; sli Sk vl £ 245 o s 1) s
» From Room- To-+: [ [i]"5 e Bl|--s
> Section: AJIEMEZ;
>  Change Status to: K55 [HPIRES B ECN -
4 Room Conditions..............cccevveeen. )55 8] 7~
"BHGHDL - Roon Conditions
v Hot Beserved v Yacant Search
Bon| | #|  Boon Class| | ¢
¥ Rezerved ¥ Qecupied 41
e cottial 14|t of |
= Hone
L |Roam Em. Type Bm. Status  [FO StatusFeatures Room Condition |2
w0l [KFTS AWT ST 01T
Vi AWT BST IHW CON
0303 |TFIS ANT FST OUT QUE
o5 |TFIS AWT FST OUT QUE
037 |TFIS AWT HST OUT QUE
o309 [KFTS AWT 0T
o0 (KNGS AWT THH CON -
031 |TFIS AHT T
o3z |TTHS INK Y
035 [KFIS AWT T
0316 |KNGS I -
03T |TFIS ouT
mE  (TTHS It
039 [KFIS QuT -
Cloze




B New gt

ditionzs -

Boom Condition " | t|

a| |»

0K | Close

¥

Room Discrepancies..................... &

= T — sesc
¥ Skips Eoom :lﬂ
[V Person Diserepancy Foom Class :lﬁ
Boom Room Type Room Status |]'|:K Status [FO Status [FO Persons |(HE Persons [Discrepancy j
T
0443 TFTS 1rty acc 2 Z2[Skip
0447 TFTS acc 2 Z2Skip
0451 TFTS acc 2 2|Skip
0453 TFTS acc 2 2|Skip
0s03 TTHH acc 2 2|Skip
0510 EHGH acc 2 2|Skip
0sss TTHH acc 2 2|Skip
061z TTHH oce P 2|Skip Billing
0615 TTWH acc 2 Z2(Skip Resw.
0gz0 FHGH acc 2 2|Skip ikl
0626 TTHWH acc 2 2|Skip T
nesz TTHH acc 2 2|Skip
0655 TTHH occ 2 2[Skip Ee
ORSE TTHHE oce 2 2(Skip & Close

B Sleeps: A ME;
B Skips: BEIK;
B Person Discrepancy: A7 i



4 Task Assignment................ccoeee..e. R ZR

Task Code [000/8 * | Room going Out of Order
Tesksheat| | ¢

7 Fending

H Completed

Shest |Saction Rooms  [Credits Completed On  |Task Codes

Tazk Instructions

Clozs

> Auto Assign: HZHET;
» Complete: iy TAE%R

New ¥

0005 hd
Attendant Dletails
aeentamt [ | 8]

Attendant Instructions

Room Details

Foom Credits |[AM Sect. |[FM Sect. Floor |Room Instructions

4=

Hew Room

Save

Close




7.2 HEHE

Room Management—Housekeeping— Out of Order/Server

+—

VVVVYVYVYVY V

’E‘g HGHDL — Out of Order/Serwice

Show

For Date [23/04/03 |/
Room [ | %]
Room Class[ | ]

v Out of Order

¥ out of Service

Return As |Reason

Through Date

/04709

Deceription

Housekeeping

letails

Resvw.

Copy

Hew

Edit

Delete

| Close

Details : 74

Resv.: Tii]

Copy: &iil, BRI ] BLIAH [R];
New: FrtEHss;

New: s/,

"EHGHDL - Out of Order/Service — Hew

Room Lizt | | *]

Foafoon | |#]  Tomea s
From Date 3/04/05 | Tiwowh Date [23/04/08 |

Status [Out of Service hd
Retwrn Status [Dirtr =

Rezom| | #]

Eemarks

-

=

0K Close

Edit:: %%
Delete: %
Close: >=[4]

Foom 0831 updated zucceszzfully.

oK

PP s B

Room List: [3[a]313;  riclhy I hz 8k al e 2B P s Tl

From Room- To Room--: J5 [0 5 M- Fl)---;
From Date: JT-45 H 1,

Through Date: 455 F130: [ H1SL R A6 A0 Y

Status: EFR A 00/0S;

Return Status: K& )55 — AL
Reason: J5i[Al;

Remarks: F THINJEE (H30)




> Edit: 5%, AIMMIEK;

g&;}_ﬂ HGHOL - Out of OrderfSerwice — Edit

Room 0527 |

From Date |2

Sta tu= |Dut of Service ﬂ

Betirn Status |Dirt:r ﬂ
Rea zon |]'E‘CP | * | Houzekeeping
Remarks |tacgt -
=

0K | Close

JEK: BN ]
> Copy: i, JRE. W& BIIAFE

O Copy Out of Service Room 0527 tao

Boom List " | *l

> Delete: fBx, AT

_— " - . "Ho0 - 05 Status
PDelete [ Return Rooms after Repair. = =
Eepair record deleted/completed for room 0531
Room Ligt |0827 | with return status Dirty.
Return 3tatuz v
14 ‘ [lose ‘
=
0K

T B P A5 R



7.3 BRI

Room Management—Room History —#ij A

" HsHIL -
Room Humber (0501 3 Departure Since Z2/07/09 m
Credit Cord W [ |
0601 Thang, Sheng 5/0T/08 [/0T/09 |Z/0  [IGCDA 553.05
0601 Chang Sen Jiso Car Club Lien01/05/03  02/08/08  |2/0  [TOURL 380.87
0601 Chun An Yisn Wei Ban 26, = |03/08/03  03/08/09  [1/0  |ILKRZ 113.04
0601 Yancao Conpany Chun An Hemgz]0S/0B/08  [D7/08/09 20 [ILNEZ 372.18 Erofile
0601 Thou, Bao Qin 14/08/09  |15/08/08  [2/0  |TGCOE £08.00 528.70 Resv.
0601 Lin, Yiu Ying 15/08/09  |1B/08/08  [2/0  |TOIGZ 476.53
n601 fu, Jien Long 18/0a/08  19/08/08  2/0  |TMGOC 300.00 260,87
n601 Fang, Ying Sheng 21/0B/08  [22/08/08  |2/0  |TGCOA 553.05
Rewvernus
. Folin
S
Close
4 RN
B Profile: FTJF#4%; B Revenue: W7k
B Resv.: fii] B Folio: 11 LK

+ Revenue: 75

v :
“FHBReverme Details

Boom Rewenme 346. 10

Extra Rewenme al. 92

F&B Rewenme -475. 01
Fayment

Closza

» Room Revenue:
» Extra Revenue:
» F&B Revenue:
> Payment:



<+ Folio: FJJF /77 sk 5

bate[  [FE First Han W Chack Out W R =

Room| |  CreditCedf®a | | I Hoshow
gliowo [ | W Fasser By

Hans

Folio Amount Fayee Hame

] ol Folio

[ Print Phone Details Close

—Folio

From Date | |ﬁ| Faliao 5. ..

To Date | |ﬁ|

Folio Text 1 | | Frevieaw
Felio Text 2 | | Frindt
[ Print Phone Details Fax
[ Print Checlt Humber Email
Summarsy Curr. | * | File
Summary by Checlt Ho. (Datel [14)

7. 4 WHETT A

Room Management—Overbooking

Date [23/04/,09 | | Search |

Owrerbool s

=404 09 =Tn 10 232

250409 =TD 10 =23
ZES04 09 =Tn 10 232
2T 0409 =TD 10 =23
ZaS 0409 =Tn 10 232
=29 0409 =T 10 =3=
SI0S0a 09 =Tn 10 232

Fha=ical Hew Edit Delete Clo=se=




B Physical: #5558 4L W Edit: %%
W New: Hrat vl T b a%; B Delete: fMIB:

+« New: SHratn] B8l by la %

,E_;E Hew Defanlt Owerboolting

From Date |231'r|:|4_|'r|:|"3 | ml
To [30/04/09 ==
Sun Moxn Tu= Wed Thu Fra Sat
Set Owerbooking
Foom Cla=s=s | tl
FEoom Txpe | | tl
Owerbooclt Leweal | El
" Wuamber { FPercentasze
O | Clo=se |
>  Overbook Level: A% » Number: %5t
> Room Class: J55[8]4)] » Percentage: /7Lt
> Room Type : Ji5 [

+ Physical: 5 % 54 5 4L

Hou== Le=w=1 I SDSI
Fioom Torpe |gua_t|.t:i. + - |; I
TOT= =
EEE= 15
HETH =| - I
|R0 om Cla=s=s |gua_t|.t:i. 5 |;
CLE =35
-
Clo==

7.5 HMZEREFR Occupancy Graph (%)



% J)\E Cashiering 4R
8. 1 W4

Cashiering— Billing

Cashier Login

R 1013 |

R |

: Login Exit |

— 5 NICES 2

B Cashier No: 4R 515

B Password: #h; 5EFREEM A,

—Login; WA MR — UG MBCERERAE, R0 LT X TEHE;

PRAFT PR N 2

—Yes;

A HGHIL - In How

Search
O — ) — © Stey overs :

™ Advanced
e[ ] mea[ ] fue Buts

™ Checked Qut Clear
Growp ]
Compare [ ]
i [Room Hame Alt. Hame i Departure |[Balance Status Company -
FOS-Viza 9/04,/09 |27 09
SE06 POS-Master Card 23/04/09 0. 00/DUE OUT
9605 POS-TCE 19/04/09  |23/04/09 0. 00|DVE OUT
0510 Shao, Doris Xiaoyuan |[BEBEEE 19/04/09  |23/04/09 -475. 49|DUE OUT
D412 Elong Trawel ¥isiting 20,/04/09  |23/04/09 0. 00|DUE OUT
oToT Zhou, Len 20/04/09  [23/04/09 180, 00|DVE OUT
0327 Tame, White 21/04/09  [23/04/09 2,300, 00[DUE OUT
0310 Chen, Yang 22,/04/09  |23/04/09 256, 00[DUE OUT
03220 Tin, Cheng wu e 22/04/09  |23/04/09 288, 00|DUE OUT
0503 Zhang, San 22,/04/09  |23/04/09 288, 01|DUE OUT -
4] | 2
Select
| Mecsame | r—




— MR 8 A P REA T 00

— IR NJE BB Select

Open Balance:

8. 1.1 W AT i K

s EEEERN

Room: S35 ;

Name: ¥E44;

Block: M5
Group: M4

Party: fUE/INAARAND;

+ dvanced HZikIn

Company: AF);

Stay Overs: fEJERN;
Due Outs: T,
Arrivals: Ti#K;
Checked Out: CiBJ5

e Al eir 3 A NRINFTIFE K.

CTIECET TOC

Bez. Type | | i' [ Ho Shows
[ Cancellations
[ Open Balance [ Open Folio
Cancellations: Open Folio:

e | B, 000, 00| s i val (19704709 | Company S | Rate Code cHy s 0
Status |[CHECKED IN | Depart 17708708 | e — E=SRany ] Rate Em. Type
(1) Faas by Guost 0.00 (2} Cluim Qiu Gio Lv 2, Cloimoiu Guolw —&, 000, 0o || T
" z
23,504 @000
23704 (9000 Cash =2, 000. 00
Z3/04 [9000 Cash =3, 000 D% [’]
BH S S Epr AT Wihldows
4] r ; <] | _'_i
|
e T A4 [ e e e e
Balance: &L AR%0; B Group: HIB\;
Status: JRA; B Rate Code: MH&ARHS;
Arrival:  EI] ) I []; B Rate: 51
Depart: 25 )5 5 [A] 5 B {O3ER: Cashier Comments, A ]I
Company: s
L e
B 4042 b AR :
i Date [Code  [Deseription Amount suppLement Reference

Date: H#j;
Code: AJKACHD;

A7 ORI, ABEE

B Description: #fii&;
B Amount: {2 EHI
Supplement: K HA5 B4, F LA H M —2&3F R

Reference: Wk H ¥4 &8, F LEIASE R4 H 804G

+o WA FRK S AE X S IR s, X+ nl EJT R A eI Ja X n] &9



8.1.2 Post: )\mlﬁ

Code Description Amount Hty. fin.  |[Arr.Code |Check Ho. [Supplement Reference *

pool t o+ *

I

Total Fostings 0.00)  Amount 0.00 Post | Closze ‘

LD QEER
> Code: AMKARHS,

+« I E I EEEEEEEEEEETRE

BT RE: 1 i R R A A
2. HEHAY
3. FAACRSETJLAL, 4% Tab B
4. RIAAIE, ATHI%

Code 1 X XX : Room Revenue 5 BB NACH,
Code2 XXX -3 XXX : F&B Revenue BRI NARY
Code4 X X X -5 XXX : Other Operating Revenue ILA7E MV I NI
Code 8 X X X : Adjust kS

Code 9 X X X : Payment INE

Code X X88 : (on Revenue Code) Manual Post F LA

Code X X99 : (on Revenue Code) Rebate K 2596k 7.
Code8000 : Paid Out BB SAY

Code8001 : Deposit Refund 1] 4K

Code8002 : Cash Advance WL 4 5 HR5EED

Code8010 : Unicef Donation & [H )L FE 445189

Code8888 : Balance Transfer KA GEHP/B & P/F )

Code8899 : Paid Out Commission FisZ L4 F-4E3% (5 %)

Code9100 : Cash 4 B Code92 X X: CreditCard {5 H A3k
Code9104 : Cheque 5% B Code9300 : City Ledger Hbk

Paid Out : & fF

Welul 2 N5, 24 Deposit 5Paid Out PEZEL &8 A—8UWiE, FREREGM &AL

BN PR s B3 1 20 20 BEAEE 52 T 45 0% NI B30iE A SR I B, #EOpera —Profile

—Note H1&F LAE H 5 A if]

Cash Advance : TiSZHL4

IR G N, IF 2 2500 120 BEAEE, A5 ol e (3 H 8080 A B A8 g Ty,

7J'Julﬁ@ﬁLI&EXS%H’J?@%%)\WK@*HFEH@T%‘Jﬁﬁ% (#8899), A4 (WSZI 45 T-LLok 2 A1) W2
L&, AN ATk s

BRFMHSCINSA LI EAE, R RESEPATI SR, 4617 House Bank H137247.

#Westin AN Hf Cash Advance from Credit Card, ZiS 2 AT AKE [ ATM Hlo



*

Cashier Report : W iR 3E

Code “lxxx” — “Bxxx” (WAL LA HIMEIRKR, EokE “BUEEm” , B 5-50]
A 5 1S M R 2L T

Code “8xxx” C(HHEZ L) M ABIIR;

Code “xx99 7 (G IEHACHL) WA ELBHEMEN, “Surcharge ” No Discount ;

Code “92xx” (HiEIEHERZ AL |1 “POS Credit Card” —Infrasys WEH FA2 5,
Balance Transfer : A&

MENHIAEF Paid By (B3 A) Fl Paid For (fF3kAN) %&, 3K Paid For Mk
P, WEATERINH (“All of Charges” or “Part of Charges”) MZATHAN], ARFEE LG HL
P s sErE, A “Routing 7 #R4E, PRIHGIR b7 REUR LK 5

Paid By SEATIR 5, TEFTEDILVE 2 B ANMK 5 LE FE S A2 44, KR Paid Forfk4Sr;
XFZ A 5Paid By MPaid For JXRIIENIERT LI “Party 7 44, $Emdrim 5B 545

City Ledger : FEMK

BT EE T ATAR Account (W IRTKS ) , #:40ption —Routing—Window —Profile—Linkage
— Company / Agent / Booking Center— “All of Charge” or “Part of Charge” (Routing Code) ;
FEMK D5 ) B 56 25 A NI 4) o

Post — Ak

4+ KEH—2%—% )\, Check No# (K H5) REEFTEIK 545, =5 5% A BRI BR5, Supplement

(P fajHH P

4 Transaction Code #*n]%i A\ Transaction Group F5E S Sk P REUEAT AR 25 1) 5

4 1% Transaction Code JiiArrangement Code [ ZhERIN, ANAIFL H 5 b

4+ #7Check NoMH[F], R 2K P4 2 A S AE 2 — /1 Transaction Code 1, hfFethIL «“+ 7 Xk

RIAT 27~ B 4H .

Description: ##i&; B Check No.: JKHL5; [A KA SHdRSH
Amount: 40 FE LR
Qty: Hi=; B Supplement: %71
Win: %I, EBRIAH 1; B Reference: ARG &IE
Arr. Code: 5 FF MK ARSIk H 5

: WA No Post NJ{E Post B #2718

L
2:__5 |_|pr-_-r a

\l-':) 8018 ha= no post fiag on. Do wou want ko
L]
post anyway?

SRR TAET 500 T 29,

i
“¥H0pera

\Q‘) Amourit 12 BO0.  Are you sure?
i W

...................

....................




8.1.3 Edit: i, BF;

"PAHGHIL - Edit Transaction Details

Room [J850

Hame |Ctrip Trawel Groupl 4, uyizuiza

Code [a000 Cash
Frice -10, 000, 00 CHY

Buantity

Amount —10, 000. 00
Eocih e Barlow Yao S, Emdle | il

Folio Ho. | (2 |

1

Posting Date |23/08/03 14:20 |

Eewvenue Date |231'fD4J'ng |

hrticle [ |
Credit Card Ho. | Exp. Date | |
Supplament | |
BefEarames | |
Check Ha. | I Cowvers | | ng::e
B Cashier: WH5; B Revenue Date: Ak OPERA R4/ [H]
B Folio No.: K5 B Supplement: #%V1
B Posting Date: AJKF[H], SEBRE (] B Reference: REAHFIE

8.1.4 Folio : FTEIJkH,

,%.__H HEHOL — Folio Options

From Date [23/04/09 = Folio 5. .
To Date |251'r|:|4.|'r|:|‘3 |Mﬂ

Folio Text 1 | | Frewiew
Folio Text Z | | Frint
[ Print FPhone Details Fax
[ Print Check FHumber Email
Summary Curr. | | il File
Summary by Checlt Ho. (Datel) (14] Cloze

From Date: JFUfH; W g5k, WIH BN EIR K S TG .

To Date: 5w H M,

Summary by Check No. (Date) (14): Z4HiMK K.

Folio Style: MKEAAE

Edit Post TPk

BS54 9k, [—a 500, [FAl—&80 [F—WER B, BEEorER: B
M54 (h—2, GEREBEHD, RO L.



+ Folio Style: MKEAE,

WOHGHDL - Folio Style

" Detailed Folia [(Date) (1) (" hrrangement Summary [(Date) [13]

(" Transaction Code Summary per Day (Code) (2) ld';‘EESLuTumslr}' by Checlt Ho. (Date) (14)

(" Transaction Code Summary per Stay ([Code). .. (" Group Folio Subtotal (Date) [15)
(" Arrangement Summary per Day (Date) (4) (" Group Folio Subtotal per Guest (Date) (16]
(" Arrangement Summary per Stay (Datel. .. (" Group Folio Subtotal per Trn. Code (Dat. ..
(" One Line per Day (Date) (B) " Group Folio Subtotal per Room (Date] (18)
(" Daily Sumnmary for Groups (Date) (T) (" Group Summary Folio (Room) (1)
(" Person Summary for Groups (Date) () (" Group Summary Folio (Alpha) (20)

(" Detailed Folia (Room) (3]

(" Resort Hotel Folio (Date) [11)

0K

1. 40,

2. ARIEAIRARS A CRER AR FRRS 5 365
3. HRAIEAMRACES S I OB TR

4, MR Arr. Code HIFFMKE (BFK);

5. s Arr. Code A IFMH N MIFEBLIN 7] );
6. —R—IT;

13. # Arr. Code & 3F;

14. #% Check No & 3f;



8.1.5 Option

"HHGHDL - Billing Options

Agent/Company

Changes

Deposit

Fixed Charges

Folio History

FPackage Option

Phone Details

Posting History

Privileges

Profile

Reservation

Room Mowe

Routing

[
FHlpera

2

f&47 Routing J5H#E/R:

L.Cloze |
>  Agent/Company: 2 #]/ig4T4k; > Post Rate Code: ANKMAEACHS;
» Changes: Biidxk > Posting History: AJK /7 5 ;
» Credit Cards: {5, PRI, £41; > Privileges: HFalfFi#
> Deposit: 114 > Profile: F4%;
>  Fixed Charges: [#] & W 7%; » Reservation: Tii];
> Folio History: JJj 52K . > Room Move: /57
>  Package Options: M7 & ; > Routing: 73 H;
>  Phone Details: ‘27T G2 »  Disable Phone: F&jH11% 515, BRIL: Enable.

Refresh folios?

T SEOFT I L2
Yes: A #08T; No: LARTAEHT, Routing PG KRR I K

8. 1.6 Payment: {3k, Affié&:;

TEQ HGHDI. — Fasment

Cw'iod.
Fasxment Code 2000
Cimzemox [CHY | =

1 — Ctrip

[ |l

Trawel Groupl -,

aaz-izaiza — Room 0OSS0]

Ca=h

Yuan Renminbi

Amovmt |

so0. oo cre

Feference

Clo==

pome |

B  Payment Code: AJKACHE;

B Amount: SVEL, BRIAYETE R,
WG BN

B Reference: #71;

R S B DL A 5

B Currency: &M, ff#xJ7=
T EIANPR e RN . R



— i “Settlement” —

*

>

—fiti “Advance Bill” —

8.1.7 Settlement/Check Out: £}k, ZEWk;

T L Check Out, B4 i Check Out, ARHESZBRIEHLEE IR s I AT
AETHES 5 L Settlement.

= Im-~erim BEill

{7 Earlwsw Departnrs

i Adwance Bill

== S ] cies- |

Interim Bill: #4ilK, A5 A7 NBATT I 508

4 ZE[A] Payment #21F, mﬁé’lﬁﬂ%ﬁ WA AT SRR PR T B R
Early Departure: #EHriE)mgiik, $EHTEM;
4 KCheck In S3A], Option —Reservation —Room Nights — “0 7 —OK-Settlement —Early
Departure —Post Room and Tax , ik &RZiEffRate Code /53
Walk In J7la]%%5Room Nights — “0 7, PRy—Hik#$e, BHHEG, #HABilling % AFolio I
¥ B35 iRate Code M52, Eﬂﬁf@]\ﬂﬁﬂ%lﬂ?’ﬂaﬁﬁ%ﬁ}ﬁ, Room Nights WAZiAE “17,
MKCheck In siFEWalk In FlRIEERTES)E, Wl drHn)/5%%, Option —Reservation—Room
Nights—"0"-Discount (Amount or “%”)-Discount Reason—OK ; % T L4552 A, @K
ffiRate Code A& 7B .
RoomNights — “0” FEJ%&/J5, RoomRate At /ith HEH MY, i FhisksitiFRefresh Rate Tl
e S s A LLXT?K)EHJHQ:T/ZJEO
58 Barly Departure JGn[#E “Shift +F3 7 —Activity HEW 25,

B R AT B EAR T 5 RS R

Advance Bill: B9k, $Earsk;

Tonight: BINY4K 59
Entire Stay: &I LN LI,
e AR, S EAN . O | e |

«

Settlement—Advance Bill—Fixed Charges— “Tonight or “Entire Stay
“Post ” or “Close ”

BRI b5 o B HATR) (A IRER AR AR, W FUR TSI D i A G 5, EHEClose
A SR N T A 5 S AE N K B, 3k FkPost B, Z55I0E AN T2 A 2 RVl CA MR
I RAEAD o

Advance Bill —H#AE, 5ok (—MEiZ M) FRaTmk, REAH B ASFHA S fdik.
—REOLR, ANEBUERE “Entlre Stay 7, BEACEMTUMIF M (Shift +F3 —End of Day
Projection HER[ X)), FF& R AESs LA N BEHT B MRk e s 2% o

”  —Payment—



8.1.8 &t

TEHGHDL — Billing [Ctrip Travel Groupl 4, uyiyuiyn - Reom D850]

Balancs | 0.00)prrival [23/04/09 | Conpany | | Rate Code CHY Prs

Status [CHECKED IN | Departe [25/0d4/08 | Group [Ctrip Travel Groupl | Tors Em. Type

{1} Ctrip Travel Growpl 4, uyivuiya 0,00 i
T y
% |Date Code Description Amount < 7 % T e E
Add thiz item in order by (==
Z3/04 3000 Cash -10, L —§
#dd this item in order by, d ding
23704 |3000 Cash 10

U someeerees—— Eusdbtn el
» Remowe thiz item from order by

Transfer to Window

23/04 0 ermry srade
Few Wind

23/04 Hew Window - <854l Show:axiwting orden Ty

23/04 Del=t i [ 28535 3T, 00 25535
Sereen View »

View summarized transactions.

Split Transaction

Adjust Transaction

Transfer Transaction

£dd Guest View

< ; Al v|=
Ctrip Tra=s ]

Select ALl Post Edit Folio Options | Payment

+ PIdRAE

Transfer to Windowssesseeseesessessneseraracacaecennnanc B 48 I — P ]
New Windowssssssesesseeretenteeteasencarseccancnsnnrarcescas JpAHGE [
Delete Windowssssesseseeseecenccnceeccacaeaneanrcncnncnncnnee IERTE ]
Screen Vieweseseessseeeses cescecccasessne cescecssssesoee ﬁ%}ﬁ%

View summarized transcationse:e--- A (| WA B S
Delete Transaction""""""“““"'""““““"""ﬂﬂ”l@%%—ﬁ’ﬂ%
Split TranSactioneseeseereseesesscsscnncecsaoaccnccnnssa /0 A0A0
Adjust Transaction"'"'"'""""'""""""""""'Uﬁ%}%ﬂ%
Transfer Transaction"'---------"'""-----'""""---%}ﬂ&

Add Guest Viewssreeeeseosecectertanecncannacnncnncanneenca RNNE A 1K
Remve Guest Viewssssseeserseseccscaanncnniiiinccnncnnnce B2 N Fiji Y
Next Guest"""-""----"-"-----""--"'""'°°°"""°"T~/|\§)ﬂ£’<
Previous Guest---------------------------------------------Lﬁ/[\EDIK
POS check DetailsgeessessrssessescaccncneaarancnncnaaenaatZ| bk FHH 4]
+ BN ARG R

Add this item in order byfﬁj]ﬂﬁﬂ?, Tt
Add this item in order by, descending:--------iNINHET, &
Order by this item in descending orders:::--+-: XA H R By
Remove this item from order byreseeseseececeececece il BRI IR HE
Default order%ﬂ}\ﬂlﬁi}?

Show existing order byﬁ%fmﬁﬂlﬁi}?

Settlement | Close ‘




8.1.8.1 Transfer to window

Kbk 55 4% 2L B

F, AT i

Femk 5w 1

SE M 12 Hah#r it window 7

EHGHDL - Billing

¥ Guest — Room 9402]
Balance | 6,000, 00| prrival [19/04/03 |  Company | | Rate Code [WORATE CWY x| 0]
Status [CHECKED IN | Depare [tT/08/09 | Group | | Rate Em. Type
(1) Fass—by Gueat 0,00 (2) Chim Qiu G Lv 2, Chmqiu Guolw -5, 000, 00 1
f |Date Code Description Amount E £ Date Code Description Amount * 2
= 2304 9000 Cash =
=304 9000 Caszh =3, 000. 00 g
4
[+ | [+
<] AEARK] | 2=
(3} Pazz—by Guezt —1,000.00 ¢4} Paz=z—bsy Gusazt . oo
f |Date Code Description Amount E £ Date Code Description Amount *
- -
I~ | [+
il 3£ K] | &=
Fasa—hy &
Select A1l Post | Edit | Folio | Opiions | Pagment Settlement | Close

8.1.8.2 New window BEE O

k% O
ST

8.1.8.3 Delete window
8.1.8.4 Screen View

iﬁt%ﬁmﬂ/}’ Soreen Vizw
— Sereen Vizw
>  Full: 45 EoR; = Full
> Split: POAE Split Tran=action split
. PUANEE &
> Quad: LISt Trapzfer Trapzaction Huad

8.1.8.5 View summarized transcations

T

Pt —— Compans | | Rate coa- .
States Dapart o | | Rate B Tres
15 mmm,  Sfcn RSO &, 900. 00 1
R T —_ = — | | .
230 wlelel e OF 0. <kt -
pet=Rgr p=irlelg e Coffee B Fs=f — Svc 5 22
BESE oo | Foomw= Fevermee Svo 8L, T
BRSO FERD Packaswe FRafe I 000 00
< v =
= &
Select ALl Fost Folio Options FPayment Settlement | Cles=




8.1.8.6 Delete Transaction W& %%H
8.1.8.7 Split Transaction ¥#F4&%i

B Amount: [H]%E 4%, w0

B Percentage: "okt " Fercentage
N NN
{I- }}%ﬁj EZ:HE:III o Amount to split

8.1.8.8 Adjust Transaction §¥%%H

» Acjust Selected Postings — 5 ; :

f= g.l'kc'just Selected Postingss

7 Adjust Selected Trn. Codes

Acjust Selected Trn.Codes

T Aéjunst Selected Checlt Ha.

Acjust Selected Check No.

OE Close

8.1.8.9 Transfer Transaction Xk

- o i T==q5 -
(s s Ve A Fax-i-mx S e SO S ki
CFetive Falcr p R PO W)
Lo Sl e i e + PMzried Beszizo: ©* Tranzer 3300 amecher 3zan - Todwe el A
e el 2 (" Far-at Teetin
I i Tt e et g O TrenzEar FFCN Lize of Roax 2 =
Tl Huala " Check Farzce
1w HE - Lew (e *
s _ P
—_— / o et
TR ShwEn
e | | S|

B Transfer To another Room: B3| H ¢ 55 a];

B Transfer From another Room: ME 5 [HIEEN;

B Transfer From List of Rooms: M—HtFE R NEEA;
B Grouped Postings: F3&25%hH]

PRAE: JEREELN 550, Select MEHFEE,

Tranzaction Code (=1 " *

Ineclusiws ¥

Feriod 12714704 gj To (12418504 g]

0K | Close |

> Transaction Code(s): IEFFEEHLFE I,

» Inclusive: I v RRWHEN, LK,

» Period--To---: If[AJEL;
B Entire Folio: %2 A K il
B All Marked Postings/ Individually Select: fTArid ok FIF M, 71 AT
B Partial Posting: TA#E4EIK, 0 2% F 4% 70 1 [R] I i — 2




BAE: NS B 1) 5y a) 5 0 — Selects —~ i P25 3 IR 1M 2% B — 5 ihi Split + Transfer— 31
Split (#r7r&4) FHif

"5 HGHDL — Transfer I
% |Room Hame Trn. Date [Code Description Amount. #nd. |Reference
0303 u, die 19/04/09 |1000 Foom Chargett 1, 000 00 1|[HA Foom] Wang Tane #0508:
0303 1, jie 19/04/09 |T100 Foom= Rewenune Swe 150. 00 1|[Add: 15%. (BE1] Wang Jane 3
0303 u, die zo/04/09  |1000 Foom Chargett 1, 000 00 1|[HA Foom] Wang Tane #0508:
0303 ji 20,0 = 1
il el "5 HGHDL — Split Amount
0303 u, die z0/0 1
i 0303 1, jie =0,/0 6 : 1/ [Add: 15%. (B1] Wang Jane 3
+ iAmount " Percentage
i 0303 u, die Z0/0 : 1/[HA Flkg Trx]16503
x 5, - 1|[HA Foom] Wang Jane #0506
Amount te split | |
0303 u, die =1/0 1
0303 1, jie =1,/0 1|[Add: 15% (E1] 150.00 Spl:
0K | Close |
0303 u, die =1/0 1/150. 00 Split Inte 50.00
n303 s, Gie 21/04/09 |7100 |Rnnms FRewenmue Swe | 144 Ta 1
0303 u, die z1/04/09 [TS00 [Package Rate | 1,000. 00 1|[HA Pke. Trxlizzaz
4 | >
From 0303 yu |
To OS08 Wang

— 1M Split (&0 HATHAFE—~O0K.

FE AR P AR S -

8.1.8.10 Add Guest View ¥RiNZ AT
BmMFT I 5 — AR AR

8.1.8.11 Remve Guest View B AFR
P T K 2 B NSO i 5G]

8.1.8.12 Next Guest F—N"&k
NI LR D) 4 22 N — AN

8.1.8.13 Previous Guest _E—A%&K
BN b —NEIK;

8.1.8. 14 POS check Details MV kA4

8.2 HRENIK

Cashiering—Fast Posting

YA KIKSEG — Transaction Posting
Mame FHEE Arrival 12/16/04 Rate 418 00 CHY
Balance 939. B0 Departir o 12/19/04 Product FITZEBOD
[Room Code Deseription Amount Oty. [#in. |Arr Code [Check Ho. |Supplement Feference [=4
2005 1500 WINIOE, z0.00] 1 15 12435
2|1500 | & IMINIE n.o0f 1 |1 ~]s *
E
MINTUE Amomt 0.o0 ¥o Fost
| Total 2000 Post |  Close |

+ Lk Post ANJIKZ /> Room, F—4M155 5 AR BUA L4l FIA—4iLx)5, No Post
AR

+  AHHEANBR NG R, N A AN E B AR o8 250

+ OQEA P WERA A “No Post™ R, RIRAEIZ NBA LWk, FNAH B
7R, WURGREER A G, 019k A D BT 4.

“Balance



8.3  WeiRIZhaE

Cashiering— Cashier Functions

YVVVVYVYVYVYVYVYVY

y&,:;ﬂ HGHDL - Cashier Functions

Batch Folios Cashier Beports Cashier Status
Currency Cale. Currency Exchange Exchange Rate Folio History
Journal Deposit

Receipt History

Cloze

Batch Folios: fEEFTENIK

Batch Postings: i A K
Cashier Reports: SR D3I 3R 5
Cashier Status: SR DRSS 5

Currency Calc.: AT S A

Currency Exchange:  #M i1 54
Exchange Rate: %
Folio History: i AL 52

Journal: B, K T B (H e mk)

Deposit: <6/ HH
Receipt History: W g
8.3.1 Batch Folios #t BT EI i B

Folios for Guests Departing Tomorrow

Folios for Guests Departing Today

Folio for Guest Departing Today

Folios for All Guests

Folio for One Guest

Store Unprinted Folios in Folio h...

Folio for Guest Departed Yesterday

"5 EYXSEG — Batch Folios

f:gFolios for Guests Jeparting Tomorrowé

I Folios for Guests Departing Today
" Folio for Guest Departed Todaz

" Folios for All Guest=

T Folio for One Gueszt

i Store Unprinted Fclio=s in Folio h. ..

~ Folios for Guests Departed Yesterdaw

Hext Clo=e




[ Adwance folio

[ Inelude Folios with He Chargzes

Closze

Frewvious | Hext |

141l Guest

" all VIP

(" K11 Group Members

™ K11 Hon-Groups
+
Eoom Class * |

(" W11 Companies

Previous | Hext | Cloze

& 111 Windews)

" Ooly Windows Billed to Guest

Clase

Frewious | Hext |

—Next

—Next

—Next

FERoom Humber Drderé

" Hame Order

" Room Class Order

Prewious | Hext |

Cloze

i+ All Payment Methodsé

(" Only Credit Cards

Previous | Hext | Close

[ Detailed Folio (ate) (1)

{" Transaction Code Sumary per Day (Code) ()
[" Transaction Code Sumnary per Stay (Code)

[" hrrangenent Sumnary per Day (Date) (4)

" hrrangement Sumary per Stay (Jate)

" One Line per Day (Date) (B)

[" Daily Sumary for Groups (Date) ()

[" Person Swmary for Groups (Date) (3)

(" Detailed Folio (Roon) ()

" Resort Hotel Folio (Date) (1)

Sway bar. 4]

" brrangenent Suwmary (ate) (13)

(¥ Sunmary by Check Ho. (Date) (14)

(" Group Folin Subtotal (Date) (15)

(" Group Folin Subtotal per Guest (Date) (16)
(" Group Folio Subtotal per Trn Code (st
(" Group Folio Subtotal per Roon (Date) (18)
(" Group Swinary Folio (Roon) (19)

(" Group Suwnary Falio (Alpha) (20)




—Next

e Eal anice

il 19/04,/09 z, 95
Tu, Ti oS0z 21/04/09 1, 150. 00
Tul, Meng 0s0S 21/04/09 24/04/09 1,150.00
#Jin, Cheng wn aT0S 3 2204509 24,/04,/09 190, ad
#cheng, Hiao 070 20/04,/09 24/04/09 2, T48. 01
FF-Income fAuditor Adjl9zZ08 19/04,/09 24/04/09 11.50
FF-Ho Show Charges 92354 19,0409 24,/04,/09 —3, 000. 00
Swstem Interface Lost 3500 19,/04,/09 24,/04,/03 TZ. 11
Frint Print A1l Cloze

—EFEX G —Print (BRIFTED) /Print AL1 (FTEI4=E)

8.3.2 Batch Postings:
=2 A0, W—28 5 &8, R B, AT Lokt o) e
WA R e A N R iR .

8.3.3 Cashier Reports

B Cash Report: 443,

B Check Report: (2%

B Foreign Currency Report:
AT SRR 5

B Credit Card Report:
R

B AR Settlements Report:

INUVE[&E
B Miscellaneous Payments Report:

HeAragos ARk

e K

" Check Report

(" Foreign Currency Beport

- Credit Card Report

" AR Settlements Report

[ Miscellaneous Pazments Report

Close

Cirip Trawvel Groupl 49000

0S50 Ctrip Trawel Groupl 49000

Cash

Trn. Codaleseription

Text

—10, 000. 00

=10, 000, 00

0S50 Cirip Trawel Groupl 49000

Cash

10, 000, g

Datails

Brimnt

Claoz=




8. 3.4 Cashier Status R BUIRAS s WS BT A K (AR 53 5

y&;}_.‘-:-l HGHOL - Cashier Status
Cazhier Ho. |[Cashier Hame Max Open  |Times Open |Opened Lazt Closed |+
Supervisor
101 Amanda Chen 3 1 1z:02 11:56
102 Ly Lin 3 1 00: o0 11:57
103 Barlow Yao 3 3 11:03 10:00
202 Michael Ma 3 1 18:30 11:57
Z10 Jone Hiang 3 1 13:35 10:44
v
Cloze

8.3.5 Currency Calc.  #&msidfils, ik, Rl

y&,f-__'-:-l HGHIL - Currency Caleulator

Amomt | 1.00|
Date [23/04/09 2]
From Cizrency |SEF | #|Pound Sterling
Fechaoto Bod A3 |ﬂ Foreign Currency Exchange

To Cirrency B8 # | Tuan Renminbi

Buy Rate | 0. 0726
Buw Comm. | U.E|E||
Caleulated Amount | 13.78| Close
B Amount: &4i; B Exchange Code: i ISRICHL;
B  Date: H¥ B To Currency: Saffplf5eim;

B From Currency: # i 5% M



Boom Ho [021Z

Hame |[Elong Trawel ¥isziting =] * |

Cim  smicsr Co de |[JEY = | 7emesmess Tem
Exchanme Code EXE | | Foreien Currency Exchange
Amovmt | too, ooo. 00| Lo

Exchange Rate Details

Eux EREate = 0. 05515
Euy Comm. = 0. 00%

100, 000, 00 JFY F 15, 1112155686685 =

B, 51T. &0 CHY

Local Amcuant |

&, 517. 50|

CHY

Sremmmal cmamd |

Copie=s of Feceipt

O |

Clo=se

Room No.: }55;
Name: ¥4
Currency Code: i85 TAXHS;

+
+
+

FUHRAEGA: AT LI AHAT0.75 % MR R AIG 4 T e TE DR,

IR 2,
AT A EAS B7RAE Billing P, wllE I IR B /2 Receipt History £ 71 ;
. 3.7 Exchange Rate

B Exchange Code: i ISRIHL;

B Amount: &4;

B Supplement: #71, HA /KRS,
PO G NRSS s BRAERF R M AHE ) A SR AT W 98 2 N
Exchange Code #*75Cash FlCheck hIEL;

LR, R,

AT SC

_ GHIL - Exchange Rates

41 (" Check (" Posting
Cwrrency l:lﬂ (" Bxchange (" Sattlement (" Conmission
§ |[Currency |[Deseription Code Exch. |Chk. |SettllFost, | Comm {Het Buy Rate a1
hustralian Dollar {08/07 Yone
CHf Tuan Renminbi GENERAL x ¥ x x x 1. 00[01/01 /07
ER Fure EXE e 10. 5225(26/09/07
EVE TC  [Euro Traveller Cheque EXE H 10, BEB48175(26/09,07
GBF Pourd Sterling EXE % 13. 7772 [26/09/07
GEF TC  |[Pound Sterling Traweller Cheque EiE u 13, 98834575(26/09,/07
HED Hong Koz Dollar EXE x 0. 9043 26,/09/07
TP Japanese Ten EXE x 0. 0B&1T6 25/09,/07
JFY TC  |Tapanese Yen Traweller Cheque EXE ¥ 0. 0BT0939925 28,/00,/07
ki) Singapore Dollar EXE x 5. 048 26/09/07 Telete
3D U5 Dollar EXE e 7. 0339126/09/07
S0 TC (US Dollar Traweller Cheque EXE x T. 0425515 26/00/07 Her
Edit
S| s

B 35~

AN

=



8.3.8 Folio History  ksajmsh; A i) Ay & i 1) sk 27 465 K i i o

"HHGHOL - Folio History

Date rirstmme[ ] ¥ Cheds 0wt i

Room |:| Credit Card Ho. |:| ™ Hoshow
Folio Hao. l:l [ Passer By

Bane ]

¥ |Folio Ha. |Date Hame A1t Hame Wod. |[Folio Amount FPayee Hame Invaice -
=l 22/04,09 Qian Dac Hu Yong A& 1 4T2. 00Rian Dao Ha Yong An T,
10 22/04/09 Alice 2, Alice 23 1 288 00\Alice 2, Alice 23
11 zz/04/09 hi Themg 10, Song 1 286. 00[Ai Zhong 10, Song
1z 22/04/09 Zhanz, Manyu 1 B, 170. 00|Zhang, Mangu
13 22/04/09 WMz, T 1 1,150, 00[VMs, T
14 22/04/09 cheng, Xiao 1 2,330, 00|cheng, Xiao
14 22/04/09 cheng, Xiao z 0. 00|CC-JCE
15 22/04/09 Elomg Travel VWisit 1 13,800, 00{Elong Trawel Visiting
16 2240403 Tin, Cheng wu S AE 1 2,787, 40|Tin, Cheng wu

f0g Tin, Cheng wu et 0.00|Tin, Cheng wu j
4 » Folio

¥ Frint Fhone Details Close

4+ Receipt Type : Currency Exchange Cash ; Currency Exchange Check ; Deposit ; Paid Out ;
Payment 1] DAZE 025 16 BH 41 o
Folio T FFIK B, mIIEFEIK A% s
8.3.9 Journal =i, NKTEHE;

yé:"-__‘E.I HZHDL - Journal Criteria

Cashier Fo. 20 K3
Trensaction Code [ALL 3

R T 3
List of Reoms [0 3

Reference Ho. |

|
Credit Card Ho. | |
Check Humber | |

Date From |23"r|:|4"r|:IEI |Mﬂ Date Ta |231'r|:"41'r|:"':-I |mﬂ

O | Close |

Cashier No.: Y i35 5
Transaction Code: AMKACHS;
Arrangement Code: i #4Xh;
List of Rooms: 55414
Reference No.: 757

Date From/To: H HJ M --+/%2---



8.3.10 Deposit/Cancellation 34/,

" HGHIL - Deposit

" {11 Reservations hrrival Date mﬂﬁeservation Type | | !| el
¥ Deposits Dutstanding Dep Tue Date 22/04/09 B Pament Type | K3 a1
(" Deposits Paid Name| | Vers | | !| _—
Company | | hgent | |
Conf Ha. | |
L [Conf o [Hame ALt Hame 1 Departure [Requested Faid Owed .
18477 [{i Dong 9 05/09 10,000, 00 0.00 10,000. 00
16412 Zhejiang Zhong Hing L 01/05/09  |02/05/09 15, 000,00 0.00 15,000, 00
Cancel
Report
Rezw
g
Fagment
1 T [lose

8.3.11 Receipt History WIS,

*E'l HGHIL - Receipt History

From ﬁ Receipt Type | | t| Search

DS Hane | |
Receipt Ho. l:l First Name | |

I Beceipt Ho. Receipt Deseription Name At Name Amount -
T1Payment 2314, [C-Other Card China U
12 |Payment [C-0ther Card China Up 4,916.00
T3Payment 23/04/09 Fass—by (uest 1,000.00
T4/Payment 23/04/09 Fass—by (uest 2,000.00
TSP ayment 23/04/09 Fass—by (uest 3,000.00
B[P ayment 23/04/09 Ctrip Travel Groupl 4, 10,000.00
TT|Payment 23/04/09 Ctrip Travel Groupl 4, -10,000.00 .
T8[Payment 23/04/09 Ctrip Travel Groupl 4, -10,000.00 —
79 Fament 2304/08 [Chrip Travel Groupl 4, 10, 000 00 e
BU‘Pa}ment 23/04/09 Ctrip Travel Groupl 4, T56. 00 | [lose




8.4 9%'}1‘& Cashiering—Cashier Shift Functions
BERTCAR B2 42 22 ] LU SRR = I

FHOL — Cashier Shift Functions Menu

Cashier Shift Close

Cashier Shift Ke. .. ‘ Reprint Reports

Close

» Cashier Shift Close
» Cashier Shift Report
» Reprint Reports

4 Cashier Shift Close

"R HGHDL. — Caczhier Closure Summary
Nasecription Humb er A ot Curr enesy -
Eoom Charget+t = =
= Coffes BSfFast — S = 10, 44 |cHY
Fooms Rewenue Swe 2 o9, 18[CHY
Fackage Rate z BET. 38[CHY
E'F Facltage —Coffee = B3. S6|CHY
Cash 3 —10, 000, O0|CHY
Cheelc 1 TS6. oo|cHY
Datails
oK
=1 Clo==

—Details: 4

WHHGHIL - Journal

Eoaom Trn.Code |Description Supplement Eeference Fewerme Date [Debit

0350 1000 Koom Chargett [Fh F.Room] 24-AF23/04/09 £93.91

-

7 »
Posted Total SeT. 82

Details | Clo=e |

K0 3, ) Details 2 & 4555 1 41
MO0 5%, A ] Details 77 & 55550 41 ;



PR HGHIL - Cashier Closure — 103

Shift Drop

Opening Balance Including Float Cash

Cazh —10, 000, 00 —

Faid COut 0. oo

Total Caszh Drop —-10, 000, 00 + Actual Cash | o
Checlks = Aetual Checls TS6. 00

Expected Shift Drop —a, 244 .00

Ehift Irop Short =10, 000, oo

For eipgn Cimr r emicyy

(Crirr erncy Opening From Todazy Shift Drop Difference | =]
=
For eipnn Check
Currency Opening From Today Shift Drop Difference | =1 ——
Eac
0K
| - | Close

Cash: W& ;
Paid Out: 4 IE K
Total Cash Drop: & iFEL &N ;
Checks: 375%;
e WA AL ALK, BSKYE General Cashier (WHBERAT) WA ZCTIK G A RESEAT K
e KIKJG RGEFTEIOCIKIR T, W OGRS i T A IR SR AT ED ok, iR IRETER . —RIW
KKK 23 K.
8.5 'mﬁ%% Cashiering—Quick Check Out
i& T4k Check Out Zero J5la], RPPRi¥s PM A Balance NZEFRIZCITIESS o

Search
Adwanced
Clear
19/04/08  |25/04/08
1940409  [23/04/09
ee0s FOS-JCE 1940408  [25/04/09 0. 00|DUE OuT
os10 Shao, Doris Xiaoyuan |[BEBEME 1940409 [25/04/09 —AT5. 49|DUE OUT
D11z Elong Trawsl Visiting zosDas08  [2s/04/09 0. oo|ouE our
oToT Zhou, Len z0/04/09  [25/04/09 190. 00|DUE OUT
oszT Tame, White z1/04/08  [25/04/09 2. 300. 00|DUE OUT
o310 Cher, Tang zz/Da/08  |[zs/04/09 =zss. 00|DUE ouT T
ozz0 Tim, Chang wa =2 tAlED 22/04,/09 230409 258, 00DUE OUT
os03 Thans, San zes04/08  |253/04409 266, 01 |DUE OUT i | e
4] | | C/0 Zeras
Check Qut
TR Clome

SR R BRI 55 -
B Seclect All: JTf5#RLE K
B Billing: # A Billing 5t1fi;
B C/OZero: FRWENK: i FREE NEHEK,
de MRRETKRE (HAED AR TERGG, T2 T RIE AL K.
B Select: EFEELR ) HILIR S



8. 6 FEER G K KBS
8.6.1 Check Out
I BRI, REKT 0
FRYEFTT Ak 7 24 ik
2. HUEMRPES, REVNT 0
Posting —8000 iE 44— 4k
Posting —8000 i It A3 44— FHHr A5 sk 7 246 1k
3. WU GRIE, REURNEEK, REBCKT 0
M 8500 At Posting 55 ARAUHIF ) — IE— PN E
—Transfer 1E2(3 9601PF {5 I i £ ALK — 7 ] = 4R 8 45 Tk
4, BEMRIE, RPIEHEK, RENT0
M 8500 X1 Posting 5 SREUAHIRI A — IE— A E—~
Transfer 71 %0E] 9602PF fii & I N4 AR — 5 1) Z 8 46
5. BURTIES, IR 2w BURAT A
Option— Windows Routing FIJ47 AR JK 5] 2> v iR AT A1 44 28 — Ik 1l H: e 45
6. HURTIES, HILEREAS
(BNA BENB M50 ARFTEERN A FE A B 1k —
Transfer A\ B MG R AHIR AN A=K AB 450k (RE 0 —RIBAFTXAREN A 4ilk.
(BN A RN B A SRFTEIZRA A FIRA B KPR —~ERA B HH 8500 N —IE—HRHEREI—~
Transfer KA\ B RAEIZ AN A—~% B4k (R 0O —~ MR LE N A ik
IR EIEPN N 4'S
AT IR NIRRT R4 A BN —28 )5 e — WA 3oy X 45k
8. HUAWIRTIES, HHiask
Settlement— Advance Bill— A\ i J5 2% — 2 WK PRS2 4) GRAEIR )
9. BURIRATSE IR b5
HNPEFTR 2R AE: Settlement— Early Departure— R4t H ) N\ —28 5 9 — M4 A 207 X450k
NS —Wi: Settlement — Early Departure — ZAR P/ 3k 77 X 45 Mk
SEIRIE 5 : Posting— post IR 5 2 M R 55 B — b AT ) 44
10, B aiimk, AR5
Settlement— Interim Bill =R #5577 Uitk . (AR )
itk RE RG0S o, HOEX RN O I S .
11, HIBA4S K
FIB\RE 52 42 %51:  Cashiering— Billing— 235 5 i) — HR 4 4+ 525 7 28 45 ik
BAJ&% b3 e 42 %0:  Cashiering—Quick Check Out—C/O Zero
B\ E L ghik: Cashiering— Billing— 1638 5 8] — AR #4577 X 45 ik
8.6.2 VA%
1. B ik HEAR A SOB b FH5: 9 45 AR A A7 Ui s
2. JW45 Reinstate Pk & O 45Kk — Y’ —* No’—Post Ji £ 111 3% F — F Ay X 450k
RN QT €417 i
HEAMREITHEK S KB 45K Reinstate—~ ‘Yes” — ‘No’  — “Jafak Iy s iHAE — I T HE K 25
WK e A T R 4. I ANk Reinstate— ‘Yes” — ‘No” —Payment 1EH {142 — 4k 4k Kk 45
4. KM, BAKT 0 4TED FI14 IRE AU RNIK SN —~Close Cashier— ‘0k’ — ‘Yes” — ‘Yes’ — ‘Ok’
5. %K, BT 0
FTED FI14 RE—~ 29 RANIK U — Cashiering — Cashier Functions —General Cashier —
Transfer from the amount of due back — Close Cashier — ‘Ok’— “Yes’—‘Yes’—‘Ok’—
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9.1

f4iEEEE

FAHE AR ML

Account Maintenance
Transfer F/0 Data
Credit Cards
Research

Statement History

K ) g

(Fp B) 3 aty) /iy &5 HEIK

(p e) i iy) 45 I -R 2
MR A
P s W

Traces

PRI
GRS

Batch Processing

P23 Account Maintenance
9.1.1 I)_Hﬁ)t' ﬁiﬁl AR—Account Maintenance

’;;ZE_HIZ}]’[[IL = AR Account Search

hecount Hame "

+ A1

From hccount Ho. |

(" Dpen Balance

|
|
To Account Ho. | | ~
Ha Balance
| B

hecount Type *

{ |Account Hame Balance City -

Co10001

CC-American Express

CC-Co-brand Credit Cad co10012 cot
CC-Diners Club co10005 cot
CC-Graatwall Card Co10008 cot
CC-ICE 10004 cot
CCMaster Card Co10003 0.00 cot
CC-Dther Card China 1] co1o011 11,945. 12 cot Options
CC-Visa co10002 0.00 cot Dalete
China International Tx CO30010 CO3
Elong Trawel Agent CO30001 0.00 co3 i
jing chen wn zeng shi [SHEEAT  |cozo00S b oz Zelect
PUS-City Ledger Co00001 538,20 coe v Close

Permanent Account
Account Name: K 1 44 m All: BN E
From Account No.: J/UM. .. B  Open Balance: E N g%k

To Account No.: JRFIYZ. .. B No Balance: B RQRHUAZFHIK )
Account Type: YRt

Options: #EIN + New: P

Delete: MR + Select: &



9.1.2

B

AR—Account

__—-Now— ik ity HE LR i

Accormt Twps =+ | compamy

Maintenance

— OK— Ik /' 15 #5571l

Accoimt Mmber ||

] Status

Credit Limit |

| ™ Flaz==a

Contact |

Fhone  FAX |

Email |

AR #ddre=s [301-5—5 Qian dac Garden

[Rian do hu

[Chaanan

O e |
Country # State [CH | =] [zxs ]
R Ear ame G amey S —
Sug—— e ST —————
B Account Type: K72 2 MRAY;
B Account Number: W fUR; AA9999 k%, AReEE;
B Credit Limit: 5080, BRAG D0 7 B RAN T & B2 B, AR R AR &
B Status: JRZE&; O Flagged : B Phone/Fax: HLifi/AMLH;
B Contact: KRN B Email: HEFHHHE
B AR Address: Hbubil, R pgibbss AR HIE R, BSUEA R ZE ik
B City: 3 B Country/State: [F %/ 1}
B Postal Code: 5% B Reference Currency: 57ifi; AR
B Include In Batch Stmt: 4] v K/ & 7EREEFT B H 45 55
B Permanent Account: f] v iz A AK T, AN
—O0OK. (QE%W&FE'J RN, nIEgl s <X giA, wrrE)
B T | | 1] | e
» FEILAR Account B&RE:
4+ Profile —Profile Search (New or Edit) = View By (iZ##Profile Type) — Account (237 JiK ) —

Address 75 ZEREAN T, H i 8 25 DK 5 kb DLk 5 i ok 24 {4 — Statistic &Information—~AR #2 F iz
S H—Setup Account #4F L1 — Account Type—Account Number (PN 4B, JG /N BT
—Credit Limit {5 5¥fR%($27~City Ledger Settlement)—Reference Currency SRAA % T —0K—~0K
4+ AR— Account Maintenance—~ AR Account Search—New— Profile Search—$% K0 %A I,
» Delete AR Account
&  ChMEEAAEENK S, AidiEdit—Setup Account Ftifl—Permanent Account fifR%a)5—0K
—Delete .

4+ AR Account 4 Balance Mk S TiEFEAE Delete i (REFARIRA)



AR Post 3£ 4%
SehrfE ATk 5, Select —AR Account —Detail - Post - 8 FRAZEEFBillingkiPost £
— HEAER 50 Trail Balance Report 5 Aging K&

9.1.3 M #4E
9.1.3. 1 K/ e

AR—Account Maintenance— &£ AT AL FE A IK - Ca] [RI IEFEZ ANIK ) —Select— fiidi“Detaile”s

4+ Vv

’EEH-‘}}E[IL — Account Maintenance (CC—Other Card China Unionm Pay — CO10011)

pae [ A vesewe. [ | [can Search

Tovoice Wo. [ | [ 0pen Details

[~ FPazments Only

CC-Other Card China Union Pay hccount Type [CO1 Gy o 0 i, gds. 12

*k#fhccounting Use Onlykss 31 - B0 0. 0o
Phone | | 81 - an 000
ZZ Fex | | 91 - 120 0,00
121 - 150 0.00
Email | | 151 and Ower 0.00
C010011 — CC—0ther Card China Account Balance 11, 945. 12
Hew
Edit
#a/F~ CC Commissien 500, 00 500, 00
22 /04709 #AE- CC Commi=sion —4, 916, 00 -4, 916, 00
22/04/09 CC—Other Card China Union Pay 1 5, 000, 00 5,000, 00 Pt
zz /04700 #afF- CC Commizsion 100, 00 100, 00— Compress
25 /04,09 #AE- CC Commission -100. 00 -100. 00
23/04/09 CC—Other Card China Union Pay 3 13, 500, 00 13,800, 00
2304700 #AF- CC Commi=sion 100. 00 100. 00
23/04/09 *AfF~ CC Commissien -100. 00 -100. 00
23/04/09 wa R T/T -100. 00 -100. 00|
4| | »
[ cooowmer o | ] :
Optiens
Clo=e

Up to: WK#&; Up to 30:30 KLA; 31-60: 31 K-60 K
A 41 b i B <
Date: FEWKHIM, SEBrkAd: H W > Paid: MU
Amount: <% CJSLRED; > Supplement: H{#h
Open: 4% > Reference: #%¥1;
Accounts Balance: R4,
Payment Only: #] v &/~ H BRIk IC 3%
All: IR idsx;
Open: MBI/ RAUTIIC K

9.1.3.2 K48 Compress EHTEH R

H, UL, JRIABHARE I
e 1y A IHIIRAS el bt 1) 5
2. GG TR 4
3. BItEf e, e EILIEMAH, T NG
4. WAV Uncompress #7797, HBER MR IIA eI THR 43
A FRAE S R CESRNZED SRl — M ATk
EWHE ST “ALL 7, IR4EE R 47 RSB, AR ORI
PRERTHE N & Invoices (JFPayment ) nJ#fE, A KfPaid Invoices , [A]—Current Day [
Posting .

FHEEFEYVYY

-+



9.1.3. 3 Invoice

REZAA:

Aecount Name [CC-Other Card China Union Fay

Fiofo. || priva [

Hame [CC-Other Card China Union Pay

Tooice Mo [ B Departwe| ]

Group |

Company |

Status RateCode |

hecount Ho. |CUIUUU

|
|
| o [ Tom00
|
|

el ]

Date Code

Description

Elong Trawel Visi

Exchange 14|

Report
% Edit
4] [ »
Profile
[« [ o] | | | [
Cloze

9.1.3. 4 Edit BEK,EE;

Inwvoice Ha.

Credit Card Ho.

REaom Class

Fame [CC-Other Card China Union Fay

Foom

Folia Ha.

I

Transfer Date |23J'r|:|41'r|3‘3

Checle Out Date |

Check Out Time |

Cashior [Tone Fiamg | djustea

Amount 13, 800. 00
Faid a. oo

Original Amount 13,800. 00 Close Date l:l Closed Byl

CHY

Open Amount 13, 300. 00

FPosting Date [01/05/09 14:04

Rewvenue Date |23J'r|:|41'r|39 14:04

Exp. Date |

Market

Source

I

Frofile
Supplement " | 0K
Reference | | Close

Amount: &:7%il;
Paid: #KEH, 0 AREBA MK,
Open Amount: 4X%i;
Cashier: Wi s




9.1.3. 5 New M—XREAKEFICEK, AR,
New Invoice, Transfer FO/Data 3% 5¢ 2 LRI, JesRBIIT A4k, 192N G FEEeohng

TEHGHDL - Few Invoice

Guest |[CC-Dther Card China Union Pay 3

Mar kat [i +* |Hc-use Uze - H
Source |HUI * |H0use Use
Foom Class |FENERIC # |Generic Class

Inwvoice Supplement | |

Inwoice Reference | |

— ”OK”
-

Code Dlescription Amount Oty Win. jhrr.Code Check Ho. |Supplement Reference |~
| + 0.00 1 [ =] 3
-
Amoimt 0.00
| Total 0.0a Fost | Close \

9.1.3. 6 Parment Pk

FHAHGHDL — Fayment [Shanshai Zhelun Hai W=ai Trawel Asency]

Pazment Cods 9204 ES Al FE— Adwance Deposit Refund
Cim » cmowr ¥uan Renminbi
Amoimt | zol ooo. oo| o

Sl conomi |

Unallocated pazment

70000

Fo=t | Cle== |

Payment—Payment Code— Currency—Amount— Supplement—Post ; & F #2845k KA -



- I E EEEEEN

- &+

Payment Code: AJKACHD; B Supplement Info: #7815 KL
Currency: 137 5; B Reference: #4V1;
Amount: 4%l
Unallocated Payment: G250k, A& Tk, <. 6t
Apply payment to oldest charges: M g (1K FF 46 vl
Apply payment to marked charges: MIEH i, 1 X #;
Apply payment selectively: A EEFEERT B H 2> AL kK ;
Deposit or Payment
<> Unallocated Payment —Payment Code —Currency —Amount —Supplement —Reference
—Post ; JGKIURE A ZNZNOK S N, ASSHRME AT HEDK o
& W E M Deposit HHEEHIK T P IREENK: “ X7 #EF Deposit Amount A4 & T AR AE —
Pay — AP B I,
<~ Back Charge Payment : p5iifq4#—Unapply — %" —Unapply , Opent:¥ V&% Balance .
< FEF O AWML S T Open N HFTA KAUK 7 W oR;  sidiPayment Only 4 BT 20K - WoR .
<> Deposit Cancel : 47 —Reverse Payment .

Apply Payment to Oldest Charges : XAT&F K, WHFRESHR B 3P HRE AN
Apply Payment to Marked Charges .

Apply Payment Selectively : 7E Apply R:EZEHANATK.
9.1.3. 7 Option  ThEEIEDN;

y;;:__ﬂ bccount Posting Options
Account Setup Aging
Fixed Charges Future Resw. Hotes
Fay History Fost History Reminders
Statement Traces Transfer Taar ¥Wiew

9.1.3.7. 1 Account Setup /X E, B

Accoimt Tepeo EE8 | & | owNER INTER COMEANY

Account DMmbee [CO00001 ] Statu=

Credit Limit | ] I Flasze=d

Comtact | |
Fhone / FAX | ] [ |
Email | ]

AR Address |[FrrAccountine Use Ondlswows

City |
Postal Code [ ]
Country & State |ZZ [N ]

Reference Currency Las=t Eeminder Sent +to |

Last Reminder Sent | ] Last Statement Sent |21/ 04709

Last Reminder Text | | Ta=t Statement Sent to |
Include in Batch Stmt I~ Permanen +t Account I~

Created by Opera Superwisor Orn 16 0408 OE Close




9.1.3.7.2 Aging kiR,

TFOHGHDL — Azinz Info for POS—CITY LEDGER

31 — B0 . oa a. od
&1 — Q0 0. oo a. oo
91 — 120 . oo a. oo
121 — 150 . oa a. od
151 and Owrer 0. oo a. oo
Total =659, 10| z69. 10|

Close

4+ Aging £: “Upto30,30-60,60-90,90-120 ” ROpen (Balance)t* H (I 4hi ik i ;
JIRFRES N R AP E WK, I Open #2rP O A BT 90 K Pay » A HERLE

9.1.3.7. 3 Folio History Jh%¥lkE,

= Folio History

Date ﬁ Folio Ho. Eoom

Hame First Hame
¥ Checlk Out [~ Passer By ¥ R
Hame ¥nd. [Folio Amount Payee Name Inwoice ok

838, B0 AR AT ILE iR

Folia

4] | ] Close

¥ Print FPhone Details

<

rival leparture [Room Room Type Rate Rate Code Adult=s |[Child Hame _* |
~|

4] 3|
Hew Resw. o I Claose J




Lazt Modified

Close

ARCL (9003 03 04
1396 C 9003 FOSHEE T B ik, 03/31/04 1,103.50 1, 103.50
=
4 | 2
From Date g] Cloze

9.1.3.7.7 Post History

NI 5 5

uzer HEHE

Correct 09:47 T anzguomel
AR Cloze Inwoice for Inwoice Ho. 500, Folio Ha. , Prop 03,/05,/04 1546 Tanzzuomel user ihEHE
014 Balances 03/03/04  [15:46 Tangguomel user FEHE
014 Balances 03/03/04  [15:46 Tangguomei user FEHE
-

Terminal |b3. 129926580

Machine |b3. 122826550

Details ‘ Cloze ‘

4 Pay History & Post History [H]% Profile & Reservation [1] “Changes %



.8 Profile M=%,
9 Statement X JE,

% |hocount Hame Ao ceunt Ho Ealarce Comtact Top = VIF Citye -

I Print Tero Balance Moda |Frinter -1 Balance Forward From || | o | il
S e e T 1 | ]
Frome.
Erint | Close

Balance Forward From- To--: IXEGHf R ZEH S I RITEI;  Promo Text: AI%AJRLIE;
4 Statement —Promo Text (KIZFE(E), WMiNGERA AR TN,

9.1.3.7.10 Transfer ¥k,

P68 HGHDL — Tranzfer

hecount Weme [ ]

= a1 Ameunt 289. 10
From hccount ¥o. [ |
¢ Open Balanes Taxt [<- FOS—City Ledger
To hecount Wo. | |
" Ho Balancs Supplement || ]
Aecount Type [ | ]
Account Hame A1t Hame Account Ho Balance Contact Type City -

co10001

CC—Co—brand Credit Cal Co1001e {alu} ]

CC-Diners Club 010005 ol

CC—Greatwall Card CO10006 ol

CC-JCE CO10004 ol

CC—Master Card CO10003 0,00 ol

CC—Dther Card China Ug CO10011 11, 945. 12 ol

CC—Visa co10002 0,00 ol

China International Tz C030010 [olek}

Elong Travel Agent CO30001 0.00 [ele}

jing chen wu gong shi [FrigiElS] COZ0005 Tim Ccoz o=
opopop 10, o002 CO15555 co1 v| Close

Permanent Account

e L MR RIARERE ;2. AR IIABER:; 3. BRI TR
BARSIE. Transfer (Payment): Payment AESIKT, GG NIRRT, YebriktPayment— it
A —Unapply—Unapply—Pay—Payment Code (9804—AR Inter Transfer)—Select the “AR Inter

Transfer”—0Option—Transfer—Transfer Search (AR Account Search) —=0K—Yes .

9.1.3.7.11 Year View BEFMNHZ{RIT—FERKFIEN;

Feriod Dabits Credits Balance

JAaN Fuua [H NI ouu [Nl
FEB 2004 0. oo 0. oo 0. 00
|Mar =004 B, TTT. 90 0. oo 5, TTT. 90
APE 2004 27,929, 00 34, TOE. 90 —&, TTT. 90
MAY ZO04 5, 143. 90 5, 145, 90 0. oo
JUH =004 T.S11. 86 0. oo T.511. 86
TUL 004 =, &7T. 00 o, oo z, 87TT. 00
AUG 2004 T.108. 10 17, 4965, 96 —10, 3868. 86
SEFP 2004 T, 128, 20 0. oo T, 128, 30
OCT 2004 4,214, 90 0. oo 4,214, 90
HOV ZO04 B, 362, 30 17, TOS. 50 -11,343. 20
NEC =zOn4 13, 22940 0. oo 13, 229 40

Clo=e

Debits: A& 2E4i; Credits: MK, Balance: 4X%0;



9.2

EEEEN§

I 6 HE KD

AR—Transfer F/0 Data

From Date ﬂ:lﬂ Folio Ho. I:I hecount Hame | | | Search
To Date [24/08/09 ﬂ Invoice Ho. l:l Hame | | Al
Hone
Aecount Ho.
CHL Elong
Chun An ¥ian Nong Ban|C020050 Yian Nong Ban Chun An (21/06/09 4,400.00 5436 2774
Chur &n Xien Ping An 1020089 Cher, Ping Hua 22,/08/09 17801 5505 2279
Chun an &4 Production|COZ0076 Qian, Xiao Chun 22/08/09 568 00 5473 2078
Chun’ an county people]CO2003T Zhang, Mei Fei 24/08/09 1,575.00 5706 2315
Chunan Jingji KaiFa ZiC020004 Chunen Jingji KsiFa Z{21/08/09 4,440.00 5410 2251
Gong An Ju Chun An Xi|C020059 Gonz, An Ju 24/08/09 1,134.01 SBE6 2792 rals
Folio
Gong An Tu Chun &n Xi 0020059 Yu, Wen Ping 23/08/09 2,292.00 5566 2282
Transt
Gue Tia Shui $u Ju ChiCO20045 Mae, Thae Jun 23/03/09 F66. 99 ce6l 2968 L
Ti Guan Shi fu Guan LiC020081 Ye, Dong Hus 23/08/09 440, 00 5628 2285 | | Details
Edit
Selected 0.00 Bemaining 27,894, 49 Elose
— ARN)
B 4 A it 154 B
Account Name: /4, B  Folio No.: A& MKEES,
e . VAU
Account No.: k)57, B Invoice No.: MWIKTT1H# S,
Name: % A% B From Date- To Date--: H M- F]--, To

Date: H#j;
Amount: A EH;

9.2.1 Edit

WAHT—R

"R FO Transfer Edit

AR Account

Contact

Account Ho.

Airline Shang
Eeijingdayang Time=z Inter CO35 CO3000868
CC—American Express Col colooio
CC—Co—brand Credit Card(F co1 cCoi001z
CC—DNiners Club col cCo10005
CC—Greatwall Card co1 CO10006
CC—-TCE co1 Co10004
CC-Master Card col Co10003s
CC—Other Card China Union co1 cCoil0011
CC—Visa co1 cCoil0002
China Banlt Chun An Qian Dao Hu wan hai tao Coz cCOozoooz -
Wams [ ] S
Humber I:l (" Open Balance
Type I—l * | ™ Ho Balance 0K Cloze

— JEFEIERA K 5 — 0K

EN



EEE

9.2.2 Details MKEABEZ,

Folio Ho. 5442 Arriwval [21/08/09
Invoice Ho. Z2TS Departure [21/08/09
Amount. 1, 254. 00

Account Name [CAL Elonz

Hame [FF-Ho Show Charges

Erem |
Company | Rate Code [HORATE

Account No. (0030002

Date [Code |Description Amount Supplement Reference Exchange 1|
21/08 [1100 [Adj Room Chargett 363. 43(0001608
21/08 |[T200 |Adj.Room Reverme Swe 54 5% [Add: 15%. (B)]
21/08 |1100 [Adj Room Chargett 363. 48(0001607
21/08 [T200 |Adj.Room Reverme Swe 54,52 [Add: 15%. (B)]
21/05 |1100 [Adj Eoom Chargett 363, 48(0001605
Folio
| | | Edit
4 »
Frofile
[ | =ete smem | | | [BEA
Close

A

Edit: #FEUATEA LK
Delete: MR A4 40 5% 5

Pos check Details: POS 141 7 ;
* Edit: SV PEMIC R

Hamelchunan Jingji KaiFa Zone Managment commi

Code e Coffee BfFast — Swe
Price oot
Guanti ty
Amount
Cashier [ |Hight hudit frr. Code OS5 | =]

Folio Ha. [S410 |

Fosting Date [21/08/09 02:47 |

Revenue Dlate |2|3fr|33f|39 |

Article | |
Credit Card Ho. | Exp. Date I:l

Supplement " |

Reference |[J\dd3 15%. [(B1] |

Check No. |184353 || Covers |||—
Cloze




9. 2.3 Transfer #%#;

R, AT X HPIE;

VM 20N E I .

%H‘Z}]{DL - Transfer accruals to AR

Search

411

Hone

From Date I:Iﬂ Folio Ho. I:I hecount Hame | |
To Date [24/08/09 ﬂ Invoice Ho. I:I Hame | |
Transfer Record
L [hocount Hame Aecount Ho. 1 Amount Folio Ho.  |[Inwoice No. | 2|
7
CIL Elong C3000 1 & hre you et 1,254.00 5442 5975
Chun dn ¥ian Hong Ban|CO20050 H /09 4,400.00 5436 2274
H
Choun An Hian Ping dn JC020083 [ - /09 475.01 5505 2279
Chun an Ad Production|CO2007T6 Qian, Yiao Chun 22/08/09 588.00 5473 2278
Chun’ an county people]COZ003T Zhang, Mei Fei 24/08/09 1,575.00 3706 2315_

Folio

Transfer

Details

I [Chunan Jingji KaiFa Zi Chunan Jingji KaiFa 2¢21/0 4,440.00
rong An Ju Chun An 1150020059 Gong, hn Ju 24/08/09 1,134.01 5666 2292
Gong An Ju Chun Ao X1:0020059 Hu, Wen Ping 23/08/09 2,292.00 5563 2eaz
uo Jia Shui Yo Ju ChaCOZ0045 Mao, Thao Jun 23/08/09 £66. 99 5661 2268
Ji Guan Shi $u Guan LiCOZ0091 Te, Dong Hua 23/08/09 440.00 5629 2285] -
Selected 4, 440.00 Remaining 23,454, 489

Edit

[loze

9.2.4 Folio lk#a

"WRHGHDL - Folio Options

Summary by Checlt Ho.

[Datel [14)

From Date | |
To Date | J=]
Folio Text 1| |
Falliiin Fens 2 | |
B e el
| ey
Sunmery Curr. | 3

Folio 5. ..

Preview

Print

Fax
Email
File

Clase




9. 3 {EF-EHEFE Credit Cards (rPiajHbiy) = %R

WRHGHIL - Credit Cards

Credit Card [Mammal Fost- China Un1 i|

S A I O

M a, J i an

Credit Card [/ Reference

s

27/08/09  [Chen, Xin Hua 5829 4,000 00| B22848036 1053556318

27/08/09  [Chen, ¥in Hua 5529 2,832 03| 6225450361 053556315

27/08/09  [Shen, Yang 5533 2,080, 00| 51241 28515731081

°T/08/08  |Guo, Tun 5834 1, 282_01| B227533700030830 —

2T/08/08  |Tu, Yei Long 5537 976, 00| 532422T726087017

27/08/09  |Huang, Cang Sang 5539 756, 00| B222865500003500

°7/08/08  [1i, ¥ian Jie 5842 756, 00| B227533300173162

27/08/08  [Wu, Rong 0i 5546 1,000. 00| 4513110345252200

27/08/09  [Wu, Rong i 5546 92, 00| 4518110345252200 v
1| | A

Invoice Supplement | | Bala.ncel U.UU|

Transfer

Tir. A1l

Print

Print 411

Close

+ Transfer FO/Data & Credit Card

> B J5, Transfer FO/Data 5Credit Card #04 % 2E %, AR 2 BNk,
»  Transfer Accruals to AR—~Edit— ZRFHE R A Al o iRATARET b5 rhoDv S8 (1 24 7K
»  Transfer 5¢H{) Trail Balance Report HURf Sk, P8R AAccount Maintenance

9. 4 HIKEH Research

Tice o [ |
Folio Ho. [::::::::::::::::] Aecount Name|

Account No.|

Name|

Date l—@

momt B ]
omtTo |

ecount Fame

hecount Ho

Folio Ha. L:J

Invaice Ho

C-Other Card China Uni[CO10011 OF Commission  |14/07/09 0,00

C-Dther Card China Ui 0010011 [oi/R- T/T 14/07/09 0.00

C-Other Card China Uni[CO10011  Poi/R- CC Commission  |14/07/09 0.00

T-Other Card China UniCO10011  [ei/R- T/T 14/07/08 0.00 J—
T-Other Card Chine UndCOLO0LL  ob/E- O Commission  |14/07/00 0.00

C-Dther Card China Uni[0010011  [ei/R- T/T 14/07/08 0.00

T-Other Card China UndCOIODLL  bh/E- O Commission  |14/07/09 0.00 :
T-Dther Card China Uni[COIODIT  Peb/R- T/T 14/07/09 0.00 J fistory
C-Other Card China Uni[CO10011  Poi/R- CC Commission  |14/07/09 0.00

T-Other Card China UniCO10011  [ei/R- T/T 14/07/08 0.00 o] Rt
Kl A Blas:




9.5 Statement History

Statement History
f+ ;Statementé " Beminder
L |hccount Fo.  |hccount Fame Letter Name Date Type -
coio hghdl =tatement
coloo1l CC-Other Card China Ughghdl =statement Z7/04,/09 Col
Ccozonoz China Bank Chun An hghdl_statement 09,/08,/09 coz
cozoooz China Bank Chun #An hghdl_=tatement 16/06,/09 coz
COzo0oz China Banl Chun An hghdl_statement 11/08,/09 coz —
Cozoooz China Banlt Chun An hehdl_statement 08/06/09 coz
Cozo0oz China Banlk Chun An hghdl_statement 05,/058/09 coz
COZ0078 Chun an #d Production (hghdl_=statement #1/07/09 Coz
COz007TS Chun An Fang Ding Shujhghdl_statement 01/07/09 coz
Coz0039 Chun An Gong Xiao He Zhghdl statement 11/08/09 Coz -
1 I
focount Hame | | Date | |M|
hecount o | | Letter Name | | !l
hecount Type g |
Freview | Frint | Close |
byA —
9.6 Traces WEE=

WHHGIDL - T

Account Hame

(* 411 Traces

(" Resolyed Traces

" Unresolwed Traces

& Hame Trace On

Rezolwed On

Fezolwed Ey

Created Ey Created On 2|

Close




9.7 #tAb¥ Batch Processing

» Remainder Letters: A= %) i 5
>  Statements: JEHLFTEDETA H 45 7

Eeminder Letters Statements=

Cloze

7 R K B

+ Remainder Letters

hecount Hane | |
A1l
From Account Fo. | ]
{* Open Falance
To Account No. | ] at miee 411
e Tome *| Hone
I |Account Name Alt. Hame Aceount o Balance Contact Type City -
C er Card
CC-Other Card China U Cco10011 25, 137. 95 co1
China Bank Chun An |§§E=P E¥R4T  |cozoooz 9,941 4B[yan hai tao coz Qi an Dao Hu
Chun An Mcbile compamhiiféihé}ﬁj Cozo047 1, T12.00|Tiang Reng oz Chun An
Chun An Qian Dao Hu cﬂ%ﬁﬁ%&:‘aﬂﬂaﬂﬂcozom'f 1,248, 00|Qian Shu Qin coz2 Chun An
Chun An Renlou And J'iliEEiJ\.EIﬁichznnm 995. 93 ¥u coz
Chun An ¥ian Hong Ban|¥§£§7.@} CO20050 4,400. 00[f ang Qiang oz Chun An
Chun An ¥ian Ping An 1§§§§5F§;%Ei§c020089 475.01[Chen Ping Hua coz2 Chun An
Chun An ¥isan Ren Fang |§§EEJ\.F§J‘J} CO20085 2, B44. 03[Hn Bin coz Qian Dao Hu
Chun An Xian Shui Li .‘i%ﬁii%ﬁ*@fcuzuuas 3,536.00[Lin Jie coz Chun An
Chun An ¥ian Xin zmﬂaﬁﬂ%ﬁﬁiﬁﬁﬂﬂﬁcozoogz 268.56/liu yue hong coz Chun An Eemareie
Chun An ¥isan Fheng Fa|§§£§1&i‘f§§ |annnqn 346 00(Yu Tia Qiang coz Chun An - Close

Fermanent Account

B Generate: 4 f

4+ Statements: LI ENITH H 45F

r
|&0PERA PES [4.0.04. 02/36] HGHDIL. — Holiday Inn HANGIHOU Thousand I=sland Lake

|
|
|
e hocount Hame ] Brem hocomt we. ]
: " Open Balance hecount Type | | #|  To Account He. | |
l " Ho Balance Minimum Balance |:| Sort Mailing by |[Account Hame g3
411
| % |Account Hame Account Ho. Balance Contact Type VIF  |City - Hone
‘ Airline vz Hai Travel C 01
i Beijingdayang Times InterCOS0008 0.00 Co3
| CC-American Express coio0in 0. 00 cot
i CC-Co—brand Credit Card(FCO10012 0.00 co1
i CC-Diners Club CO10005 cot
| CC-Greatwall Card CO10006 col
‘ CC-JCB CO10004 0.00 o1 Pz o
: CC-Master Card CO10003 176, 00 cot Print
CC-Other Card China UnienCO10011 25, 137. 95 col File
CC-Visa Co1o00z 0,00 cot - _Fa:x
B il B Telloma Feilemen Fosperrd Do | Jzz::: 0 | E-mail
I Print Inveices Copies Last Posted From | | 1. 2|
Add Text
Close




9.8 HiHtANE Batch Posting

"EHGHDL - AR Batch Postings

Trn. Code t'

Pl | |

Emnunt| |

Account Type | | —|

Accnunt| | tl

Supplement| |

Reference| |

[ Owerride Credit Limit

Frogress Bar

Close

Commission 4

> Payment Processing AbEEAT2K
» Payment Activity 1134730

> Research 7

4+ Commission 4%

<{ Rate Code : Setup—~Rate Management— Rate Code —Rate Setup — “Commission
—Linkage to Transaction Code (Transaction / Package Transaction Code )

<{ Profile : Profile Search —Profile Type (Agent) —»Statistic & Information —Bank
Account— Commission

< “In house guest”— Advance search —Rate Code (i%k5E7 Commission Code [£])
—Reservation Form— “Profile ” #4ffJAgent (Linkage)Commission , HAREIEFEAH
[f)Commission Code H T, ZRZEIARate Code L5EILEFE,

#+ Setup Commission Code

<~ Setup— System Configuration —Commission— Commission Code —New

< FEE LK E : Commission code % A\ T4 Ll— Description— Sequence— Commission Based on—
Revenue— New— Commission Code Transaction —i£$—0K —Tick the “Based on Net Amount—
Commission Amount— OK— Hold Status— Tick “Always”— Reservation History Records —
Commission Paid on “Per Night ” & “Percentage ”—O0K

»



FHE HERM

REPOMS. ..t e e e
Reports Scheduler............................. H R R
INtErfaces.......oooevveenee e, Ja e
Show Quick Keys........c.ocviviieiiniennnn. PR
Change Password............ccooevvevivnnnnnn. Fiey !
Data Extraction..............ccoevvvvivinnnnn, P
Track 1., PR H Al
LOg BOOK.....uvniee i, H &
Enrollment.........cooooviiiiiiiiiie e, G2
LOOKUP ... cev et e e, AR
Print TasksS.......ccoeivi i, WHETTH
User Activity LOG..........cveeevuneennnnnnnn. ALK
File EXPOrt.......coooviiiiii i, NAESH
File Download............coeovveviiineeennne, NAFE R
Registration Cards...............cocuvvevnen.. Fidk
10. 1 Reports FE

Miscellaneous—Report

P8 HGHDL. — Feports
Raport || Seerah

Feport Group | A11 Feports p—

AROZ. Aszing Summars for A1l Types arallazetype
AFOZE. Agzing By Trxpe Onds aragetype

AROL. Azing Summary by Types araging

AROS. AR Credit Card Transfer arcr transfer

AFOE. Transfer From F/O artran=s=fer

AROT. AR Detailed Aging aragingdet

AROS. AR Ledger arledger

AROD. AR Fayments arpayments

AR1O. AR Traces artraces

AF11. AR Credit Limit ar_balance

AR1IZ. AR Adjustments aradijuztments -

[ Fax # E-mail | Frint te s

Current Frinter | I il




4+ Report Group KD

Al]l Reports

Arriwral

Elocks and roups
Configuration
Dashboard
Dleparture
Financial
Forecast

Fuests in Homse
Houzekeeping
Frofile
Feservation
thift Eeports
Statistical

Tield Hanagement

JAccounts Keceiwvable

Accounts Receivable:
Arrival:

Blocks and Groups:
Configuration:
Dashboard:
Departure:
Financial:

Forecast:

Guests in House:
Housekeeping:
Profile:
Reservation:

Shift Reports:
Statistical:

Yield Management:

o AL M AR
FIEEARE
Eil &
fic Bk
SRk
B ARE
W 55
NIFEiE &
YN e
Eg T
EESTES
TR
YR
Gl E
W5 TR %



10.2 Reports Scheduler 3R %

= h
Start Date From [30/08/09 = ﬁ
To [EEEE |
Reports

T ~
7] Schedule=
Report Wame [ | Repeat Interval

vser [ %]
Scheduled Reports
i |Report Hame Start Date/Time Eepeat Interwal End Date/Time = Refresh
Select all
Hone
Hew
1
[+ Dates Only

P
" Distribution Liszt " Parameters
hddress

Communi cation Type

10.3 Interfaces o5&

Interface Sub Merm ‘

Close |

> Interface Sub Menu: 30 F3EH8

"4'_5 HGHDL — Interface menu

& ;R-:u:-m Etatusé ¢ Eeys

[ Group Bar/Unbar

B Room Status
B Group Bar/Unbar
Interfaces -

B Keys
Telephone PABY Syste

l Clase




—Room Status

Extn. |

Wen Ping

0547 0547 Zheng, Zhen

0551 0SS Cai, Liang

0552 0S5z Cuai, Dong Dong
0553 05535 Yue, ¥ue Yaou
0556 0SSE Wang, Zhao Zhong
05Z6 O5=6 Fang, Jiano

0546 0546 Zhou, Hui

[a]=1=ed (]34 Cai, Guo Jun

»

Save

Clo=se

Elock Code *|

Eloclk Hame

| Search

& |EFlock Code

=03

- Hui Guo Lw Zhejiang Trawel

Zhonz Lw hangrhou Trawel

Doz

Jin Se Jia Ri

Hian Dao Ha Trawel A

Select A1l

Clear All

Save

Close

Hame |

Room |

] [+ Checlked—In sussts

os41 Cheng, Yan Yan o1 /09/09 05,0909
osaT Zhens, Zhen 01,/09,/09 05,/09,/09
0551 Cai., Liansg 01,/09,/09 05,/09,/09
0S55 Tue, Xue You 01 ,/08/089 035,/09/09
Oesz Cai, Guo Jun 01 ,/08/089 0z /0909
=lalcyd Kang Hui Guo Lw Zhejiang T01,/09/09 0z 09/09
oS5z Cui, Dong Dong o1 /09/09 0z ,/09/09
OS56 Wangz, Zhao Zhons 01,/09,/09 0z,09,/09
oS4z Cai, Guo Jun 01,/09,/09 0z,/09,/09
205 PF—FO Dailw Sales 0z, 09,/09 0z,09,/09
azz1 FF—F' fa=t Oz, 08/089 0z /0909

III!!HHIII!IIII

Hew

Duplicate

Clo=se

B Duplicate: & il



10.4  Show Quick Keys feidif

& oPERA PES [4.0.04.02/36] HGHDL - Holiday Inn HARGZHOU T... [o |[B|X]
B )
"PBHGHIL - Guick Keys
F1 Fz F3 F4 F5 F& FT Fi F4
B

F Eey m S%ﬂ w

Opera Help Boom Search Bate Qunerry Tew Begr

k3

e | 4 i

Qe Gragh Ctrl Fanel Homse Statuns Floor Plan Fhone Bocok

= | = = ER

Control ? _| El.

Opera Help Det. dmil Boom Flan Jazhhoard =HC Operator Tax il

Cloze

10.5  Change Password B3

,E::E HGHOL — Opera — Change User FPassword

User [BARYAD

ey Passw:lrcll

|
01d Pazswor d " |
|
|

Confirm Mesr Pazzwor d |

10.6  Data Extraction P

?;E HGHOL - Data Extraction

Data Extraction HQuery Extract Results ‘

Close

> Data Extraction Query: Z#5 32 AT ]
> Extract Results: $ZHU4E




4 Data Extraction Query: {4 HEH A i)

oo . O <
FHHGHDL — Data Extraction Huery Search
Mesmr it dom || ] | Search
Process
Mowe contacts to a particular account
Dalet
Hew
Edit
- Clese
Created hr on Updated br om

B Process: F%E
#+ Extract Results: #HU4E R

*;;;E_HE}]'[[IL — Data Extract Results=
Descriptionl | Search
Process
Data Extract Rezult=z Hame Created on Created by |
Telete
| Cloze

10.7  Track It RIS H

MEHGHDL - Track It Menu

> Dashboard: Stk
> Valet: H&%ﬁ Dashboard Valet




+ Valet: k%5

"ERHGHIL - Valet

Ticket || (-
Reference | | hetion

| Type 3 E—

Houze Stat

Hew

Events | - |

10.8  Log Book H&

WS HGHIL - Log Book
Log Date M Department !| Search
Dept. Date Time Details -
Hew
| Cloze
N =X N =
10.9  Enrollment I 2%

10.10 Lookup Ao i
10.11 Print Tasks BWCEFT Elarenmsmis)



10.11.1  ENINFTERHL
EWEFTEINATSS 200, SeusindTeppl, SBur .

—Setup—Configuration—>Setup—Printers—New,

"WHHGHIL - Erinters

Description| | Physical Device | |

Deseription Device Mode Device Driver|Physical Dewice *

FO BITMAF FIF FO BACEUR

FOSEC BITMAF FIF "\ HAHGHOLITROOM 18\ HFLASER JTF2015F00D

Rev. BITMAF FIF \\HAHGHOLDTSALEOT\HPLASERTP2015REY.

LOBEEY1 FOR MIDILE BITMAF FIF WWHAPEGAFDTROON30NLOEEY

FC BITMAP FIF HP LASERJET PZ015 SERIES PCL 6

Finance BITMAP FIF WP LASERJET P300S PCL 6

LOBEY MIDDLE BITMAP FIF LOBEY WIDDLE

LOBEY LEFT BITMAF FIF LOBEY LEFT
Hew
Edit
Delete

= [laze
—New

FE:H HZHDL - Printersz — Hew

Main

Advanced l

Plrrzical Dewica " | t|

Dezcription | |

Device Mode © Bitmap FDF [ Character

0K ‘ Cloze ‘

—Physical Device(EFEFTEIL) ~Hii A\ Description (k) —0k.




10.11.2  #INFTEMESS

—Setup—Configuration—>Setup—Workstations
(8 —Miscellaneous— Print Tasks)

’5_51 Frint Tasks

Search
Print Taskl | Physical Dlevice ﬂ
Frinter ]Jesu:riptionl |
Print Task Frinter Dleseription Flirzical Device o~
Printer ” | i|
Frint Task| | !| Hew
Edit
‘ [loze ‘ Delete
=l Close

"’4'_5 Frinter Tasks
Frinter Task " | Search
De=zeription | | =t
Hone
L |Printer Task Dlezeription -
AR RECEIFT AR Payment Receipt
CASHIEE CLOSE REF Caczhier Closure Reports
CHECE FRINTER Commission checks
CHECE XANGE Check Exchange
CONF LETTER Confirmation Letters
COWF LETTER EMAIL Confirmation Letter Email task
CONF LETTEER FAX Confirmation Letter Faring tashk
DATA CARD Data Cards
DEFAULT EMATL Default email for the resort L
DEFAULT FAX Default fax for the resort - Close




10.11.3

M BR 4T ERFESS

%_.E Frint Tasks

Frint Taskl

Printer Description |

Physical Dlewice

Frint Task

Printer Dezeri o

lpera
& hre you sure wyou want to delete?

DATA CARD F —
DEFAILT BAIL 0 (les | B ‘
TEFAILT FAX 0 T0 BACKIT =
IEP RECEIPIS 0 TO BACKIP
FORELGH CURR YANGE 70 FO BACKIP
GST FOLTO 0 T BACKUF
GST Is6 0 T0 BACKUP
HIVSEREEPTHG 70 FO BACKIP

Hew
Edit

Delete

Close

10.12 User Activity Log

fEntfZS (RN

%HI:}}'[[IL = User Actiwity Log

s [

[+ Reservation ™ Configuration [ Profile

Date [02/09/09 | 1o [p2/oaros |EE ¢ Postine " Credit Cards  ( Block
Type | | * " Housekeeping " End of Day " Track It
Text | | " Commis=zion (" heets Rec.

Uzer Time Date hetion Type Dlezcription

1]

Beport

Tetails

Cloze




10.13 File Export AT

"HHGHDL — File Export Menu

General

’EEHG}E[IL — Export File List

File Type | » [ Show Inactive Bz

File Type Dezcription -
DCO_EXFORT_SCC Detailed Checklut Export
DCO_EXFORT_1 OCO By Date
-]
Generate ¥iew Data | Copy | Hew Edit Delete Close

10.14 File Download AFE TR

"EHGIDL - File Download
File Hame | | Searel
File Hame Folder -
= Cloze
— C




10.15 Registration Cards itk

% OPERA PES [4.0.04.02/36] HGHDL — Hol... [ |[O|[*]|
B o)

PO HGHDL — Print Regisztration Forms

Registration Form |h§hdl_rf—' |£I

Brriwal Date 0309703 | ETA From T |

——Reservation Types

v Indiwiduals

I Elacks=

— Filter
I Frint if City is Omitted [ Only Reserwations Made Todaw

From Hame | | To Hame | |
Room Cla=s | |AI Fate Code | |AI
Membership Tyxpe | | él

VIF Cods | | =]

— Include
. In—House Guests I Fzendo Rooms=

Sort Order (Alphabetical | il

View I Frint Cloze |
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