Prepared by Phoebe






1. FEAwindow 5 ifT, Xt B Fr “ ‘Opera Hotel Edition --
Version 2.57#E Nopera&fili S 1l . Wi~ A -

_I.I.

'. |
EIpH & Hotsl EdEion — Yersion 2.5
betp: ff205. 250,41, 1




2, EFPMS, Hiili. WK

2 0jrera Hotel Fdition o Vession 2.5, Microsoff Interner Fxplorer [= & %]
{ Fle Edk Wiew Favoites Took Help -

Q- © X @ P Lrrvens @ron @3- @ - [JE

 riddvess 4] betp:jz05.220.41, 1/
Opera Hotel Edition

PMS —

Select Database
schema

[ R V] B (R
DOZ.hesngr.mnasl .hyattinil.cem L3487 L

Capyright @ 2003 MICEOS Sysiems, Inc.

(% 4= H]
4] Opers Property Managemenk Syst=m L || Internet




3. fElogin i B AAREIMK S A% 5 f5,  Halilogin. 1 A




SKIG ARG W S ih -

£ . . PR — - -

=3 OPLIRA PMS IANGE - HIYATT REGENCY. HIANGZHOU 05,91.05 =13
Beservations Front Desk QCashiering HEeoms Manaegement AB Comnmissions Biscellaneous Setap Back Dffice Interfaece End Of Day System Infoe Help Buxit

e ARG

=5y o ' ' Ea
| - i, =, By ik L = Lar
Exit Reserirations Front Daszk Cazhi erine L} Commi ==10ns HKiscel lansocus
... |

T Heaw
Beserration

T Todat e
Eezerwation

A Blocks

—— My

= Calandar

., erowe——




kAR ST, AT A R AN ERTT N 25 D) HEIZE T
%‘61“ fii ﬁFJﬁEFPFIeems Management J: IE R BATEA T

AEs T DA, i Jed) ] 3= 22

Thousekeeping K 7x )5 2%

ﬁf{ﬁui#\ 1005« ﬂlﬁi&éﬁﬂiﬁﬁ HBEI’]i‘a%f”E J15h

[Firoom history FH k7% 5 1] ) 52

management Hf . LL ILJ

K occupaney graph/

KEHHEDTF. Fﬁﬁ%f—] HB R AEARAEIX > rooms




5. TEARHE BATTIA T 2L,
& EIX B EﬁJreportstJ cHEPFTENM) . ER: FT15

‘:‘“ﬁﬁﬁ_fl E

HEjE

SRS %f,ﬁi{}u

. WK

Tl

1% miscellaneous. T 3R L HE

NED)



6. KT Lost & Found FIfE H R A1, L PRFERSshift+F7
(Telephone book) Hijf. i Kl:

HEH G HIRTIT REGENGY, FANG LT

LT 1l b

prodms

i

=
E T 5 kB 1 = ¢ 2"
Eiit Besayinl| e Frool Nock Cachierlig L [EL TR TIET) El'.-.":l'.-;u.'\.-r.- LURT]
Eara CEmend

Iskaxfocaa

Sheer
Harck Fers

Ero-cliora
Todo! Tezkc

i Lrar
Wl ymgly Lig

:.B Friw ol

'_ Eaciaimticn

it H Carda

s

SRR RsfE LU
SEEUT RS
COUMTAD AXER CI0IZ
CATH BESRCLISEIFR W00 K
CLIM BT THR PTATT
COLIRCT GAIL

=|

L.2lus
AP LT HEELed ALELIHZ
ALE CAdkLn
KTE [HIER
ATF FTATCE
NTF WACHD

i Bt BTy
e B B L5 =

& 111 "R ™
el GoAnlLD

. Ewmrkr
Fuaaward
Tui e
wii
Exktoecl lar EAEE & FIDG Uw HJ-'-.-T’II:-I'..H
EndES ] yusd ip by Fmma
Faarinl - —— -
Hi Paparta EEAUTE SALE! BAIFESST RN ]

Fariinl Faws Gamch|

Culageer Elw-i'l.l

Szl

Rirvrend Trinler | PR - 00

Ligtice

franl




A Hopth — 26Ty RE (1) P4 82 4 A2 Miscellaneous [ Show
quick keys L[l . FRATEAARIX LGP FERE, R 2IHA T 4

.....

. ervice=

nsarfuc
b2
Lok Tr
rI'.l% Changs
Eq_ Faswarre
—

b Zsumatisn
' seae nl
J'% 4% Famcr=a
@ # pe el prs
e l ak axm
l'!"'l ar

(Pl
g
T+
Z4iE
=8
Ll

|
5] =
= o
- =
0w
k4 i
i al
L -~




Room management



Housekeeping’ 51535891, 97 1) A housekeeping. out of
order/service. discrepant rooms. task assignment#attendant

points.

1. Housekeeping A Ex ) 5 &, 545
2. out of order/serviceH A fit /1 4E15 s o
3. discrepancy roomsH KA 5 A 2

4. task assignment] ACE 510

N THE AR B A5 a0 B A



« fEHousekeeping {3451/
—depk T, g Ak,
AR S AR TR 1
0], el L@ A G 5
KA BEA R b5 A

LA

7
JE=k=

Housekeeping

|

Reservanon status, 1

i Advanced ] Bk -

a] U Ingi4e, .

|

« Room status

(clean. dirty. pickup. inspected.
out of order. out of service)

« FO status
(vacant. occupied)
+ Reservation status

(arrivals. due out. arrived,
departed. day use. reserved.
stay over. not reserved )

« Room. room type. room class
+ Room details

T B room statusik 1A a] DL {5 4
1‘;}.]! : JIH‘M *QWEUF



Out of Order/Service

BEA= H 2 T RS by Fg e P

B EFEnew, fLroom listHL A4y AT B & 510 5 %5, through date Lk F 3
ik HiH, statusTefil—fx#likFfout of order, #XJ5return statusit ¥ dirty,
fEreason BL HIEFER TR 55 04 5N, B¢ Ja Eremarks HL AT A L A4 5
IR kB By B (44 7. A2 HIG, % e Ashkilik, Ak
vacant dirty 55 [l v 03 T8 BURE D -

e R E R B, SR Gdelete, 76 Bk P14 15 HE H return statusik
BURBE M EA, SOKRIRT, . A T3 AR S



Discrepant rooms

biasZer i =H: skips, sleepsHl Ay fRRimE, 7ERSH A4 L
person discrepancy . room rlngm)\jﬁ#)i‘ 1] 5,
Skips&4i71% /5 [ FO status L2 ¥ ilsearch, 3% 4 A G,

check in&1E 3, nl
housekeeping ) &fm EX P fE:housekeeping status*"

Sleeps/&: 1 1% /7 [H]FO status /& 4* Py 23 s W B ass 22
7, nlithousekeeping 5 & FERIAT
AT -

Person discrepancy & i 5 0] N %
ANNEI 25+ o




Task assignment

A= H T PG EHEES

fifrauto assign, Bk H /N x1EHE, order rooms byt FEsection, &R FA ]
41 b e f2 X 3855 i . Task codeit #daily clean, total attendants#iy A
SRFEPE I TR, Aabok/a A iEHE Aok, REuRF s ilds i 12K
A K N b 2 X S 2/ — A R T

SR I Hiitiexpanded, Bk H B —A 01 T B sktask list, 2R Jo 4 AT 4k
PEXTREAS A LR B a4, o ) X e A7 i 4% . 3R 5c e m, s
closeXetsi. y¥: XfjE, B HWHEASHE L, S AR

15 Jr Fahprint, 7EBE HY XS TR HE FREPEprint type 9,285 4T EIRI )




Miscellaneous



Report

LEAS IR BA 1 e HH I 2 report.

KONAT 5 PR T EATEL . 45
2., AM. TL. HIE T,

PE G T fl—te 1l _1’Eﬂﬁf5
ELIP

SALAN S Iﬁmﬁ'frj'showquick keys,
change passwnrd S5, Al LURR
P N EATH

AR A

Manager flash

Arrival report with reserve No.
Arrival VIP today

GIH long stay report

Out of order by reason

Guest INH — by room

Vacant rooms

Room moves

Journal by cashier and transaction
code

Group rooming list
Housekeeping status

,-*\'I"-_'
Tr a



Quick keys

Shift+F7
Ctrl+F7



Shift + F7

It H 44 Atelephone book, & £ 4e (5 Bty . FoAT%5 B il 3 H AL b
PHI5: Lost and Found#f1Today-

Lost and Found& F& A1 17E R4 Ay H 25 b dt B ihid sk i oy . 7
Jril1ffjcategory  Hithnewd 7 BN A 1 H =k, ZE[E]name
telephone 4 A FI A b5 5 BLAGs B hinid, A id i remarks H 1
23 s ARG A A7) L iAo 2%

Today /& frifl 4K K< FOAM. MOD. 3%, “FEarH . iX
Se (5 BTN T BB RAERA I = PG BB 6T .

TANEAH WS BRI, KB BITEER, TEREANM
) Fsf 7 A1)



Ctrl + F7

I Hoperator, n] LUE L 5 AL BIBA AR S5 AS AR
THEBAMRR T SR AE R At BB mada i & &,
IR B WA HECE AT, w23 A #room history A £ i 1.



