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A. Notice 
1. The Recovery Tool is only used when USB3.0 Dram Disk is 

malfunction or update the AP. 

2. Please do not use this tool when USB3.0 Dram Disk is 
functionally well. 

3. All Data would be ERASED! Please Noted. 



(1). Go to download folder. 

(2). Open file, Dram_Disk_Factory_Restore.exe 

B. Open the file 

Open this file. (2) 



• In Windows 7 / Vista, you would allow UAC to execute this 
application. 

(3). UAC protect, please click [Yes]. 

Dram_Disk_Factory_Restore.exe 

(3) 



• Please insert your USB3.0 Dram Disk FIRST! 

(4). Click [Yes] to execute Recovery Tool. 

(4) 



(5). Select the Drive Letter. 

(6). Click [Start]. 

C. Run the Recovery Tool 

Please do not close the black one. It will close by itself. 

Select the Drive 

Press start (5) (6) 



•  Please read carefully, the drive data would be erased. 

(7). Click [Yes] and continue. 

(7) 

The Process bar Status 



(8). If Success, then click [OK] and go to next step.  
If fail or else situation, please check page 15 FAQ. 
 

(8) 



• Please re-plugin USB drive. The Screen would be like below.  
(9). Wait the [AI Recovery] can detect USB drive, and click [X] to close application. 

(9) 



D. Run the AP Tool 
• Please unplug USB drive. The Screen would be like below.  

(10). The AP would detect the Target Drive and auto start. 

(10) 



(11). If unplug, it would show below information,  
and require re-plugin the Target USB Drive. 

• It would take 1~2 minutes, please wait. 

(11) 



(12). If re-plugin, the program would start to format the Target 
Drive. 

(12) 



(13). When the Format complete, it would show [PASS!!], just 
click the [OK] button. The Target Drive had completed update. 

(13) 



FAQ 

• If failure, please reboot your computer and try standard step again, or just 
close the [AI Recovery] program, go to next step. 

• If any question about this manual, please contact 
support@supertalent.com 
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