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Dear iRobot® Braava™ Owner,

Welcome to the world of iRobot. As an owner of the iRobot Braava Floor
Mopping Robot, you join a growing group of people around the globe who,
like you, are discovering an easier way to mop their floors.

The use of practical robots that help you in and around your home is a new
reality. We encourage you to share your feedback as we continue to develop
new and groundbreaking robots. Here’s what you can do to participate in
our efforts:

e Communicate with us if you have questions, comments or require
support. Contact us at global.irobot.com.

Thank you for joining the robot revolution. We look forward to your valued
input as we continue to deliver groundbreaking products that will change
and improve your world.

On behalf of the entire iRobot team,

C o=

Colin Angle
Co-Founder and CEO
iRobot Corporation
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Get Robot Updates

Register your Robot! Go to global.irobot.com
IRobot Customer Care USA & Canada

If you have questions or comments about this product please
contact iRobot before contacting a retailer.

Please visit the iRobot home support site at www.irobot.com/support for
support tips, frequently asked questions, or information about accessories
and other iRobot products.

Should you still need assistance:
Call our Customer Care team at 877.855.8593.

iRobot Customer Care Hours:
¢ Monday — Friday 9AM - 7PM Eastern Time
e Saturday 9AM - 6PM Eastern Time

iRobot Customer Care
Outside USA & Canada

Visit global.irobot.com to:

e | earn hints and tips to improve the performance of your robot
e Get answers to questions

e Download a detailed product manual

e Contact your local distributor
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