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MR RZER RO
(5) BREZHT CELEBamc. $higid)
PRSIt H AR R A R TR BRI, AR 2 A e A R N AE AN R TR B L
S FRARERE, W LA Ak 2 B AT OB R R )
SRl D 3 TR U ) s AR AN IR 3l (1) 7 1) R BOR 2 At b BRI B AR E D
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ANV BERHARE R I ISR, 1T 20 1 e PR R AVRRAE

RN AR A (2) X B L REREE
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1. Attitudes: what people say they want ( /%)

2. Beliefs: what people think is true (4517 )

3. Behaviors: what people do (47 )

4. Attributes: what people are ( 2+ )
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ﬁg%}——>%%$%\%%5%ﬁﬁﬁ,%W%%ﬁﬁﬁﬁ%

-25-



[ 0 g—— A mr
Z. NENRE
L RBE Cvalidity): BIUEEROAT 2%, HE I T FL I AT B0 v A 5 B 14 B
£, ] DL SR R S AL BRI F R FR BR BE A% 1 52 B e M8 L E 5 UM REE
2. BEMIHE T E
A. EKIH#E (Face Validity)

(1) LHE: HHELR. Ml T HME
(2) WARLEE: MR A B2 — S0, BTl (K1 46 B A REL I A A i
Ko

B. YENZE (Criterion Validity): I 45 R 55 A IARER) —EURE (LEBD

(1) BUSEREME: A7 DA bsAEIS IR I R 45 R LA

(2) FRINZSE T 5 I eI AENR AR, 25— BUN [R5 A 75 5 L

(3) AL (A

(4) SEHIZE Rt

C. R4 (Construct Validity): St FFRAITTEH MM T Bl PPy, TS e B siky

JO PRI R 5 SRR 25 ¢, ST I M e ] BV W 2 16 e R P AT T DB 1) A0 S A e 15 AR K

3. AWERE AN RE

W HRRLIE . BIFTOREAA N B AT 5 P9 AR KA 25k

HNERRLIE s WIETAS TR HE) 2 ELA AU (1 A7 Rk

HMRRLEBOR, I BB

= EESRENXR

e
=KL
lm| O|@
g ® | @

BT fEirEE%k
—. ¥EkrfIE3% (INDEXES 5 SCALES)
Lo SRS (D #B 2P iy RUE
(2) PHHS R AN E
(3) W2 R A &
2. X5l —M&it SCALES ZELL INDEXES BEIEML. BE™H%, GG —LI g mER. 1Q K. R
Frak
(1) IMDEXES JUKF 44 Fh il U4 EAR N, B, itk Hfrfesl, 2w fadiss. SCALES,
S AR AN [ i 0 A S AR 1) 588 55 1T o 43 B4 54 ) 2 HE ot S B — el 2 T L
(2) VAR, LEAEE 214 10)
—. ERAHESHEH
1. B[] AL AR
(1) HAWRmE
(2) BESER—E: “WESIME AT 7 9B X — ) SN A S AME S TE L5 4 m
(3) B HEA 53
(4) AMPERE: B IRTEA )
2. [BlAEEHHET
3. W EA KK RO
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4. ZHEMKRKZN
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5. MEVTH
6. HREEHLHE
(1) 4
(2) A 1 HE I kA
(3) RAEMBIEIRIE GRS ZE I 2F AR R IR BT B AN
(4 Ph— /KPR
(5) BEHLIAAE
7. ERMARME
(L) X ) AR A (P A R 40 #) < 5 L2 A BB 1% fn) 7
(2) AMTERME M BHIHLRES HTHErHEo
=. ENExRMNA
1. BingEk
(1) FyRreR GFEEH 7))

WS | S | s | AR | Jort
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4 | W TAENGEE, it 2SI M S

(2) HIERRER
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@ik
O Vis i PIES it
@MER 7> H8 11 R BARKIFRIE DR 3 m lR
(3) I ARBITE
I R BB BRI 25% I NTEE B85 -0 BRI 25%H A ZE LR

RSP
@D (2) 11 (12) | By
TA1 4 5 2 5 49

may | TA2 3 4 1 4 46

e | TA3 5 4 2 5 45

25% | T A\ 4 4 4 1 4 45
TAS 5 5 2 4 43
TAG6 4 3 1 5 42

'/f%l“ﬁj\ ] o [ ] ] ] L]

J y .

50% - - _ .
T AN15 2 4 1 4 34
TA16 2 2 2 5 32

sy | TALT7 2 2 2 4 32

e | TA18 1 3 2 5 29

25% | T A\ 19 1 1 1 4 26
TA20 1 1 2 3 21
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B 25% | 23/5 4.4 ces 1.6 4.4
NS 0y =4.6
MY EBAL 25% | 75 1.8 cee 1.8 4.2
INR RSy =14
D FRE 3.2 2.6 ces -0.2 02

2. BEREX
A. BERSIRITAE SRR B AR R NS N R R 25 1 8 R P 11 i) 7
(1) $hA TR Z R #HBAA R AL R — AT
(2) #RRFRERAHBRA RAER —A$42
(3) A TR E R HBAAR A
(4) 1R RFRZ R R BN R RA A
(5) thRTERERMBEAARLR O TR A THFRAZRE
B. FILARE GHEERIALENE) =128 (R0 /RIEBE - EESRLE 0.90)

++ 4+ ++ - - - +++++ - - -
4+ + - -+ - - 4+ + -+ - - -
++ 4+ -+ - - - ++ 4+ - -+ - -
3. BUEREEL: ARRMNEAMINE —FHHAE
pagsdi]

wRIK 1. 2. 3. 4. 5. 6. 7. %X

* 1. 2. 3. 4. 5. 6. 7. &%

AEHR 1.2, 3. 4.5 6. 1. LBH
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—. MHFSHFEE
1. $hAE (Sampling) J&— ik A0 SRR 7 i%
2. AR R AR AR R 7 1 W ST ST G A 1 A A S 2 b R AS HEAT U AR,
SR FHREAS (1) 25 435 SR AR AN i W] A — b 25 7 2K
— . HW#EARIE (Sampling  Terminology)
1o BRSBTS T B (B, BT A J AR R AS A7
Population: The set of units that the researcher wishes to explain.
2. FEAS: MU MR DA AR 7 VAU — S B IR — AN REAS U AR —
Mok
Sample: a subset of all units (elements) in the population
3. HAEAE: VKRB RE RS T A R B 1 4 P
Sample Frame: a list of which is used to represent all the element in the population

4. FHEFELE: —dbbEh, FEAN SR LER .

Sampling Ratio: ratio of the size of the sample to the size of population
5. BHAE: RT R EARISAA, SE UL B A T TR ML A %
R
Parameter: a characteristic of the population
6. GUiHE: hARFEAME, CRXTRHATE RN EME, SE UL BRI TR NN
FRFAE 0 25 5 B0 R
Statistic: a characteristic of the sample
7. A AE AT (sampling unit): 2 VR ELBEHIURE T A 1 RS B A
8. HIFFIR Z AR th T REAR B AL T B B0 RE A A R I 35 22, B R REAAR R
PERNI—AFRiE, AR BES I .
=, WEFENERTE
R RAR
% ) i A AE
AR B AR AT
SE 7 4 BURE AR
. AR E
O, EEFRRNIEHMEIRE
1. % E TAE 6 B W B ol sk 7 A2 ik £
(1) R EEEE, SRR, i H K, HIE AT &
(2) ANFJHY H AR sk B ZER AT REAN R GE & R 8 282 100
(3) HAr AL SEBR i A A A — 2
(4) AT REAN S B bR i B R4 (25200
(5) ATz HI AR 250
(6) FILWA R B HIR r), FEH R TR N
2. MHEHE
(1) TIEBEER R T, N4
(2) BENWAGH, FHREHAL;
3. HEREE N B
(1> H 530 A ARAE A REAS BRAERIAFF 1% 722 55/ MU
(2) FFEEARSEE CanTd il S i HhFe )

(O, I S TS I S
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. AT BB
(1) HRFEARF LI LT
(2) JIEEAR K Jay i
5. [A] %R 2 by e AR
e S E R WS R EIE=R W N 85 il
6. WKIHE M B
mRLAg I A, A e 2 H A R
7. KEREEN &
(1) PRl GeARIER LR 25D
(2) WEENRERIATE S
. BAEFONH K
(1) FrHT 0 s % Ga i I AN IE L 5
(2) I
(3) FNHEBRINS, Hmyi AT, A anfer 2] 4
(4D ANFd AN RES T .

BT WMERNEMETTE

—. #EXEIHE (Probability Sampling)

1. fa] S FE A4 4
Sample random sampling: select people based on a true random procedure

i HIBENIECE . I, T LA B

YA G2 1) 44 Bb U P LB 28 R Y

2. R R
Systematic sampling: select every Kth person

A RMARIHES A A, HI AR SRR AL, (HA R AR MR A L I, 1 A5 B R
MAER CCLEARBENLHRS D AT (BE RS ANBESE TR 550
PAE: A SPSS s KAEAR (JLiRAF)

3. 4 E A
Stratified sampling: systematically select elements in each of previously established categories
SR RAM IR B LRI R 3 D LA 7 A

4, BAAE
Cluster sampling: take multi —stage samples in each of several levels

AR A TR P o P S A4 B R e

3 AR S ST e PR 23 S R AL

5. % W B A%
multi-stage sampling

6. PPS i 4¥

Sampling with probability proportional to size
< JEHEERHhFE(Nonprobability sampling)
1. 4% 38 Ji A

Haphazard sampling: select anyone who is convenient

2. EHAE

Purposive sampling: select anyone in a hard to find target population
3. EHHIAE

Quota sampling: select anyone in predetermined groups

oo
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4. RE kA AE
Snowball sampling: select people connected to another
= RIEBFRARREIERE TR
1. A% 38 2 A 22 B AN 2 4 4
FERXA AR Ty 5, W93 W B PR SN b AR H R 1)« B RN R AN IR A1 kAT
WA
WNTTA T, N A RIS DL R M FE T S S AT Ui IR
2. B HAE
ANG L Fh T ISR i o
Bl G2 AR 2 b A AH ) TR A
3. A E R
X AMAERIB T BEM ., i — T AR
4. [F] ot 2 A¥
FE RN IR R R
BRI ZE 4 A
kiR
CRBAFE A
AR (BRE 15 ar Wik, HIh RN 15 24 ¥ £ 8)
- UE 52 A0 T G A

O OO0 3 O\ i

B=T AT

gl

—. EMNTEE
1RSSR E E M

2. B R M

3. F BN

4. ERE (EE MM FEREEKX)

5. Rt (R RSN, BRK)
6. WIRM & (#4 L5 wE)

— . BEMNTTENRLIETE)

=. ERMENLEER

. HEZE5EE£ 2 i x %

B
A?+B?*=C*
AFFAEBCIREF, 2 AL SEIRIE, AU KR AT
A5 B LB, RBL, SnfThhE o, T LR SR
2. HRHAE H

Population % #
Small <1000 30 300
Moderate 10,000 10 1000
Large >150,000 1 1500
Very Large >10,000,000 0.025 2500
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F— [OEENIZIE
—. [AEZERIZEE
1. 6. ZiEis
ZNEHRS: 1994 10 2R H0%  (PEMALSUIZY) ISR SSMERMRE 2.5 A0 4R &
(6] 53 PEAE — A 3 TP I B L o P 2t R/ o (RS SR E e — B A2 K B T i), T 5
K551
2. [RlEEHEARE
AR 2 0 o AR U A VA W I RAT T 1 0 B 7 I AN S R A g AT B LS R 2k,
JIT LAFRAT T AR AL 2 2 R (0 59 AT AN A 099 04, BROR IR IR B B A iR R < Jeme” T
24
3. FFEELSENEL
(1) HAREVFH Sk
A PRI 5 “BINZ ORI E”
B. AN Ze 5 1T LA [l 3 2 s A
C. FTVHIRE L (22 5)
D. FLIAD ) 5 0 T 4 44
(2) REANREVRHELSER
A, SR (I 43 37 1 7 5 k2 9 1)
M EF R B RS CFFF0H ) ——2 5 10 % ) 15
MFE b RS2 YT ) BT . I TORIGMT, B2 BT ERe
PR BT 100 T8 A5, R0 IR e 5 il B 58 4 ARl
B. AL FEAr (EMIC) H ik 47 (ETIC)
. [aEEAE RN EEERS
1. EOLERS: Feul e 0B LA SARL L a2 7o 2 1 3 R B S BT I P B
(1) ExElssy
(2) EEE
(3) BARZD
(4) =T
2. EOPERR: SRROREE T GRS, SR T I B T R R o
(1) FaAE g bRl
(2) FRfFEGE S R
(3) FikAE IR
(4) A2 HE A7 R il
(5) e SR

—. [O)EREE
1. 36 7 ] A 4
(1) FEgE W iE s in) M) 45
(2) TFEMUEBI UG R M2 CRLUE A% )
2. Wi FE%
NZEEROE S
(1) Vyin) [l Cnl kSl vy 2 i A, HERSR fn) AEHE S % 28 S 1 520D
(2) HIEMAE LD T2 TR BO
MFHRXT G758

BT PRIEHRESEY
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(D AP A&

(2) #Nn 5

(3) CAPT (] ARSI %, in) il R %A R D
3. MR A&
— . [AEREM

1. BAEE (FHiEaTs)

2. K%

3. HEHRM i, WAL BSHEEE R
A, T
OB ALL . A NFIT . ZFT A BT &
@ A 1 Y A
@V H 1
@B A%

B. &3 CGHURHADMTIS [ 45)
EBHRFHENG DR
C. IR SE: JFGURIE A, 2 plst

E=T PAIEHNRITTTA
—. [BFPEE (Writing questions)
1. BN AREK:
(1) It should be easy so that all respondents will be able to comprehend and answer
(2) It should convey a sense of neutrality
(3) It should apply to everyone
(4) 1t should be interesting to everyone
2. Deciding question structure
A. Open-ended
B. Close-ended/ordered choices
C. Close-ended/unordered choices
D. Partially close-ended
3. Common wording problems
A. Will the words be uniformly understood?
B. Do the questions contain abbreviations or unconvential phrase?
C. Are the questions too vague?
D. Are the questions biased?
E. Are the questions objectionable?
F. Are the questions too demanding?
G. Does the questions have a double negative?
H. Are you assumed too much knowledge?
I. Has too much been assumed about respondent behavior?
J. Are the questions technically accurate?
K. Is an appropriate time referent provided?
L. Can the responses be compared with exiting information?
M. Are the questions too cryptic?
N. Is the in-direct way used?
—. [EERNEMARIEITTTE (TDM: The Total Design Method)
1.The theoretic basis of TDM: social exchange theory
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Thus, there are three things that must be done to maximize survey response:
(1)Minimize the costs for responding
(2)Maximize the rewards for doing so
(3)Establish trust that those rewards will be delivered
2. Rewards:
(DPositive regard
(2Personalization techniques
(3Verbal appreciation
(®Being “consulted”
®Support of respondent values
©Tangible rewards
(DReward of satisfaction of completing the questionnaire itself
3. Costs:
(DTime reduction: Shorter questionnaire
(@Apparent shouter questionnaire (Anticipated cost in time)
(®Indicate that an interview will be cost
(@Questionnaire clear ,concise, less formidable
(®Reduction of anxiety or embarrassments
@®Subordination:” For us to help you solve your community problem, it is necessary for you to complete this
questionnaire "to “Would you do me a favor?”
(DDirect monetary costs: Having to furnish an envelope & stamp.
4. Trusts:
(DToken financial incentives that accompany the questionnaire
(@A stamped return envelope
(®Approval by supervisor, etc
(@Research conducted by a trusted organization
®Building an obligation in an exchange relationship
=. FIBENEESINF
L [A &
PR AT ) BRI BRI 8, AH— AR T A I ()45 20 20 B RA,  de KANRE L 30 204
2. ] R e LT
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(3) U 75 5 AR ) I RBUISCAE R IR, A 6 PR T T8 i T 5
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(5) MNEHTR, — IS E, ABAT AR AT T8 e s
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L L B R 6915 &
2. MR ET EN KR
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	1．社会调查与社会统计是不可分割的一个整体，要注意与《社会统计学》结合学习； 
	2．注重社会调查的实践训练，积极参与各种调查活动，与教务处大学生生科研立项相结合； 
	3．注重阅读社会调查报告和实证研究论文中的调查部分； 
	4．平时留意别人对我们的调查及其调查工具、调查技巧，注意分析其优缺点。 
	1．景天魁著：《社会认识的结构和悖论》，中国社会科学出版社1990年版。 
	2．欧阳康主编：《社会认识方法论》，武汉大学出版社1998年版。 
	3．[德]马克斯·韦伯著，杨富斌译：《社会科学方法论》，华夏出版社1999年版。 
	4．袁方主编：《社会研究方法教程》，北京大学出版社1997年版。 
	5．宋林飞著：《当代西方社会学》（方法篇），辽宁教育出版社1990年版。 
	6．风笑天著：《社会学研究方法》，中国人民大学出版社2001年版。 
	7．水延凯等编著：《社会调查教程》，中国人民大学出版社1996年版。 
	8．[美]艾尔·巴比：《社会研究方法》（上、下）华夏出版社2000年版。 
	Population
	%
	#
	Small
	<1000
	30
	300
	Moderate
	10,000
	10
	1000
	Large
	>150,000
	1
	1500
	Very Large
	>10,000,000
	0.025
	2500

