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What’s New in SyncThru 6.0.2.319

Release Date:

May 03, 2013

Device Management:
Dashboard
* Dashboard is reloaded automatically according to the refresh time.
e Auser can go SWS through a device link in detail window of widget.
*  Only “Impression” is supported.

* The 5 widgets added in Mobile Dashboard.
-. Disconnected Device Status
-. Estimate Toner Empty
-. Usage Status
-. Usage Top/Low Devices
-. Unresolved Errors

Device Details
* The message shown on display device of MFP/Printer is displayed in “Common” tab.
* Alert messages in “Alerts” tab are same with the messages shown in SWS.
* Auser can save all configurations of a specific device as a Template in “Configuration” tab.
* Auser can check a history of driver installation in “Driver” tab.

* Auser can get information of all suppliers in “Supplies” tab from a device.
-. The kind of Supplies depends on device model.

Device Configuration
* Auser can configure “SNMP Community Name” of multiple devices only with SWS ID/Password.
*  “AddressBook Cloning” and “Device Cloning” added.
* “OFFLINE’ license activation, a user can activate license of a device application without LMS.

Device Group
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in group name are allowed.

e “Suspicious” group added in “Dynamic Groups”
-. “Duplicate IP Address”
-. Wrong Serial Number
-. Strange Counters
-. Missing Data from Device
-. No data for long time

Rule

*  “Subject” and “Body” of Email can be saved as template and reused.
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User Management:
* It's able to import users with exported user CSV.

e A user can give permissions to a User group and users included in the User group can be inherited the
permissions.

Reporting:
* The report in “Device Detailed Usage” of “Device Usage” is reformed more readable.
* Total Color and Total Mono are added in “Device Detailed Usage” of “Device Usage”

* Auser can save a report generation form as a template and reuse it.

Settings:

* Auser can configure the time period which a discovered device is shown as “New”.

Migration Update:

*  SyncThru6 supports migration from old SyncThru6 version to new SyncThru6 version.
-. For detail information about migration, please see the migration guide.

SNMP Agent:

e SNMPv3 supported.

Accounting:
e  Changing the default Job record ordering in Job record list to time descending.
*  Providing a notification message, some devices will be rebooted when Accounting is enabled.
Dashboard
* Accounting Status Widget added.
Device Configuration

e |ID Only supported
-. Auser can login on a device without a password.

Device Details

e Auser can check operation history related to Accounting in “Accounting” tab.
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Fixed Defects

Installer:

*  “PostgreSQL Database” isn’t retained when SyncThru6 is installed again.

*  “PostgreSQL Database” is not deleted when SyncThru6 upgraded with MSSQL DB.

» Database existence is not checked in one installation step.
Device Group:

e Agroup in Dynamic group remains even though all devices included in the dynamic group are deleted.
History:

* The installation results in not being displayed in Driver history, SNMP history and Site Manager Page.
Session Management:

*  “Duplicate session detected error” happens if a user clicks on any option after 1 hour SyncThru6 idle time.
Driver:

*  “All’ option is missed.

* Driver files are uploaded even if it is greater than the maximum file size limit set in settings.

* Device Usage/SLA/Device - Ascending/Descending is displayed but the list not sorted.
*  French translation for "Today' in Report/Analysis is not displayed correctly.
*  “Detail Usage” in Analysis isn’t shown properly.
Settings:
*  Five characters in top domain aren’t allowed.

*  SMTP server can’t be configured with anonymous if the SMTP server is located in the same machine with
SyncThru6.

*  “B4”and “Large” aren’t in “Large type” as a default.
e “HTTPs proxy” isn’t translated in French.
SNMP Agent:
e “Total count’ is always same.
Accounting:
* Usage count isn’'t changed in “Modify User window” in case of using LDAP server.

* Auser can login in device panel after deleting the user in Accounting.
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Known Issues

This list covers some of the known problems with SyncThru6. Please read this before reporting any new bugs.

All Systems
e “Accounting plug-in 1.0.1.0.1206071759” doesn’t work over SyncThru 6.0.1.301.

e After migration, Role Assignment column in User Management couldn’t be displayed by default because of
Browser cache.

e “CLX-8650" Device is going to disconnected state when only SNMP V3 is enabled.

* In Rule, {User.roles} in email template can be blank in an email.



