
If you get this message: "Navigation to the webpage was canceled" 
 

 
 
 
You need to ‘Unblock’ the CHM file before opening it:  
1. Right click the file and select Properties 
2. Click the Unblock button on the General tab 
 

 
 
Screenshots taken from: 

http://www.jeff.wilcox.name/2008/11/unblock-chms/ 
http://www.west-wind.com/weblog/posts/2012/Jan/11/Problems-with-opening-CHM-
Help-files-from-Network-or-Internet 
 
 
Consider getting a 3rd party (freeware) tool for viewing .chm-files. 
These allow you to 
- zoom  
- bookmark pages 
- have multiple tabs 
and other comforts that the built-in Windows viewer does not offer. 


